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1. INTRODUCTION.

1.1. Fields of application of the product.

Using off-the-shelf routing equipment to send audio over IP in small to medium-sized systems
offers cost advantages over synchronous solutions using AES-10 (MADI) or TDM buses. These
have higher capacity, but require powerful hardware. Besides, large TDM systems can reduce
their cost and at the same time increase their flexibility when they are combined with IP audio
links to connect a few circuits with a central router.

That's why, when developing the IP audio routing system at AEQ, we have created not only IP
connection devices for the digital consoles, but also connection panels that allow for audio input
and output installation wherever it's necessary, as well as access boards for the AEQ BC2000D
router.

On the other hand, AEQ insists on offering interoperability with third party devices for the
convenience of our customers. Because of that, the solution we now present is based on
AUDINATE's technology that is operating with extraordinary performance, making our systems
100% compatible with a wide selection of equipment for Broadcast, Recording Studios and
Professional Audio (see full listing at www.audinate.com).

At the same time, in the near future we are open to adapt this solution to other technologies that
are currently under development, in order to be compatible with other manufacturers, as they
start to become mature and widely available.

@AaDante"

Dante™ is a trademark of Audinate Pty Ltd.
Product includes license from Audinate Pty Ltd unde r US patent number(s) 7747725, 8005939, 7978696,
8171152 and others.Visit Audinate website for more details on Dante: http://www.audinate.com/

1.2. Description of the devices covered by this man  ual.
1.2.1. ARENA Console / BC2000D Matrix. BC2214 and B C2224 boards.

BC2214 and BC2224 AolP boards are designed to be installed in BC2000D frames used in
AEQ ARENA digital mixing consoles and AEQ TITAN / BC2000D routers. Both boards have two
Ethernet ports (LAN1 and LAN2) with activity LEDs.

BC2214 board allows you to connect via IP up to 32 input and 32 output channels to/from the
BC2000D internal TDM bus system. This is enough to provide IP connectivity to an ARENA
console in a network, what is equivalent to an up to 512x512 channels IP matrix.

BC2224 board allows you to connect via IP up to 64 input and 64 output channels to/from the
BC2000D internal TDM bus system.

In order to build a large sized router, a BC2000D frame can be equipped with as many BC2214
or BC2224 boards as needed; they can be connected to one or several Gigabit Ethernet
networks, enabling TDM-IP "hybrid" routers with great flexibility.

Besides several AolP BC2214/BC2224 boards, the BC2000D frame can be equipped with a
number of synchronous TDM access ports such as MADI (BC2211/BC2212) or the 1024
channels BC2213 (HSAL), as required, in order to create a large routing structure.

AEQ Audio Over IP 6
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1.2.2. FORUM - GRAND FORUM console. FR14 board.

FR14 AolP board is installed as any other input/output board at the rear panel of the FORUM
console. It allows you to connect up to 32 input and 32 output channels to the unit's TDM bus.
The FR14 board features two Ethernet ports (LAN 1 and LAN 2), both including activity LEDs.
The same console can be equipped with up to two FR14 AolP boards. It is not compatible with
the MADI option, so in case one AolP board is configured in the console, the MADI option will
not be available.

1.2.3. CAPITOL IP Console.

CAPITOL IP is an 8 channel digital mixing console. Its performance is based on the CAPITOL
console and the experience gained with this model. The control surface has been redesigned
with new silent buttons, more programmable keys and a new arrangement of the monitoring
section controls.

IP connectivity in CAPITOL IP console is implemented through a single module with 16 input
and 16 output channels incorporated in its core, and excludes MADI connectivity. So the rear
panel is similar to the former model with two precut holes for both Ethernet connectors.
Depending on the configuration, the unit may come either with the Ethernet connectors or the
MADI optical connector - or without any of these options - but never with both at the same time.
CAPITOL IP consoles can have a single multichannel access: IP or MADI.

1.2.4. NETBOX 32 AD Audio interface.

NETBOX 32 AD is an interface for multi-channel AolP. It allows you to insert and extract audio
channels in a system based on DANTE technology, at locations where the installation of AEQ
digital consoles is not planned. NETBOX 32 AD features 32 input and 32 output channels
organized in 16 mono analog and 8 stereo digital channels. The stereo digital audio channels
can be configured as AES/EBU or SPDIF standard. It also incorporates 16 GPIs and 16 GPOs
(each GPIO connector includes a power supply pin to feed the external circuitry). Due to its high
input and output capacity, it is especially suitable for central controls and link dispatches and
also to increase or distribute the capacity of TDM BUS matrices such as the AEQ BC2000D.

1.2.5. NETBOX 8 AD Audio interface.

NETBOX 8 AD is an interface for multi-channel AolP. It allows you to insert and extract audio
channels in a system based on DANTE technology, at locations where the installation of AEQ
digital consoles is not planned. NETBOX 8 AD features 8 inputs and 8 outputs, organized in 4
mono analog and 2 digital stereo channels. Stereo digital ones can be configured as AES/EBU
or SPDIF standards. The second digital stereo channel can also be switched to a USB
connector to ease the connection to an audio workstation. It also provides 4 GPIs and 4 GPOs.
The GPO port includes a power supply pin to feed the output circuitry. Due to its small footprint,
it can be useful to give IP access to analog or digital consoles that are not ready for this type of
connectivity from factory, for recording rooms, talk-rooms or any other auxiliary location.

1.2.6. NETBOX 4 MH Audio interface.

NETBOX 4 MH is an interface for multi-channel AolP. It allows you to insert and extract audio
channels in a system based on DANTE technology, at Studio rooms and other locations where
mic/line inputs and line/headphone outputs are needed. NETBOX 4 MH features 4 inputs and 4
outputs. The input channels are mic/line type with XLR connector and frontal switch. The output
channels are balanced at line level and are sent to 4 headphone outputs, that can be configured
as stereo pairs. It also provides 4 GPIs and 4 GPOs. The GPO port includes a power supply pin
to feed the output circuitry. It also provides additional special GP1Os for connection of signalling
and control boxes, including 7 optocoupled GPIs and 2 relay GPOs for ON AIR signalling, that
can be feed from the unit.

IMPORTANT NOTE: NETBOX 4 MH does not support redundant operation.

AEQ Audio Over IP 7
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1.2.7. PHOENIX VENUS V3 Audiocodec.

PHOENIX VENUS V3 is a double multiformat and multi-algorithm audiocodec. It offers
optionally (it can be activated by means of a license) the possibility of inserting and extracting
audio channels in a system based on DANTE technology through one of its 2 Ethernet ports.
PHOENIX VENUS V3 features 4 inputs and 4 outputs.

IMPORTANT NOTE: PHOENIX VENUS V3 does not support redundant operation.
1.2.8. OLYMPIA 3 Commentary unit.

OLYMPIA 3 is a digital commentary unit (CU) that allows you to insert and extract audio
channels in a system based on DANTE technology through one of its 3 Ethernet ports.
OLYMPIA 3 features 8 inputs and 8 outputs.

1.2.9. "Dante Virtual Soundcard ".

Being an open system, any third-party device compatible with DANTE technology can be
incorporated. Among them, the "Dante Virtual Soundcard" is especially interesting, as a
complement to the equipments presented by AEQ. This software can be downloaded, in trial
and full versions at www.audinate.com. Chapter 5 in this manual explains how to configure and
operate it.

Any computer with "Dante Virtual Soundcard" installed can receive and send channels from / to
AEQ consoles and matrixes. It is very useful for monitoring and intercom purposes from the
network control stations where the "Dante Controller " application, described below, is installed.

IMPORTANT NOTE: "Dante Virtual Soundcard" does not support redundant operation.

1.2.10. Control Software "Dante Controller

The system is able to auto detect all DANTE-enabled equipment that can provide Audio within
the network. Through the "Dante Controller" application installed on one or more computers on
the network, the user can choose among the available audio channels which one should be
received from the different consoles or interfaces. The application is very comprehensible and
easy to operate. Chapter 4 in this manual explains how to operate it.

Compatibility with other manufacturers is absolute. "Dante Controller" software makes the
different IP access cards work together, no matter which manufacturer provides the equipment
they are installed in.

1.3. General Features.
« Up to 512 audio channels in each Gigabit Ethernet network. Possibility of integration of
several networks in a TITAN / BC2000D 5120 x 5120 circuit concentrator.
« Double Ethernet Audio over IP connections in all AEQ consoles and digital matrices.

e Standalone, double audio over IP interfaces, making audio input and output
connections to central controls, link dispatches, analog studios, reporter cabins and any
other locations where an AEQ digital mixing console is not available an easy task.

e The system is usually structured as a star-topology using Gigabit Ethernet switches.

« For smaller installations, the system can be cascaded or "daisy chained", as network
interfaces are duplicated.

*  Where maximum availability is a design goal, the network can be wired with duplicate
switches, ensuring uninterrupted operations with redundant paths.

- Data transport between devices that allows converting a GPI on one device into a GPO
on another device in the network.
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1.4. Operation of the AEQ AolP system based on DANT E.
1.4.1. Discovery and auto-configuration.
When a Dante-enabled device is connected to an IP/Ethernet network, it will automatically:

e Configure its IP address.

e Advertise itself to allow automatic discovery.

Within seconds of a Dante-enabled device connecting to a network, "Dante Controller" will
automatically discover and display the device, allowing you to configure channels and route
audio.

Network automatic configuration.

A Dante-enabled device connected to a network will automatically setup its own network
configuration, including its IP address.

If the network has a DHCP server, which may be the case for installed networks, it will receive
its IP configuration using the standard DHCP protocol.

On a network without a DHCP server, which may be the case for temporary or smaller
networks, the Dante-enabled device will automatically assign itself an address using link local
protocols, in the same way PCs and printers often do.

Automatic discovery.

A Dante-enabled device will advertise information about itself to other Dante devices and
"Dante Controller”, including:

e Device name.
e Audio channel labels.
e Number of audio channels.
e Sample rates and bit depths.
This information can be seen when viewing a device on "Dante Controller”, and allows Dante

devices to determine compatibility with other devices, such as compatible sample rates to allow
audio to be routed.

Device Channels.
A Dante device has a number of channels associated with it. These are either transmit (Tx) or

receive (Rx) channels. Receive channels and devices are listed down the left side of the grid.
Transmit channels and devices are listed along the top of the grid.
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Transmit channels are advertised on the network. A receiver uses this advertisement to
establish a subscription to the channel. A transmit channel can be sent to multiple receivers
using unicast or multicast.

Receive channels are connected to transmit channels via a subscription. Each receive channel
will receive audio over the network from at most one transmit channel. Chapter 4.7.4.1 explains
this in detail.

1.4.2. Differentiation between input and output cha  nnels.

Channels are classified according to whether they put audio data onto, or take audio data off
the network:

« A channel that puts audio data onto the network is known as a transmitter, Tx or output
channel.

< A channel that takes data off the network is known as a receiver, Rx or input channel.
1.4.3. Device Names and Channel Labels.

In Dante, devices and audio channels are identified by names and labels. Device names and
channel labels can be customized.

IMPORTANT NOTE: Device hames must be unique on a Dante network. Channel labels must
be unique on the device.

Dante routing is performed using the device names and channel labels. A receive channel can
be subscribed to the name of a transmit channel at a device.

Example: "Analog_ L@FORUM-IP 1" describes a channel labelled "Analog L" on a device
named "FORUM-IP 1".

If a device or channel is renamed, Dante routing considers it to be a different device or channel.
If a new device or channel is then given the old name, Dante routing will route from the new
device in place of the previous device.
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Example: The power supply on "Netbox 3" fails and "Netbox 3" needs to be replaced. The old
"Netbox" is removed, and a new "Netbox" is plugged in and named "Netbox 3". Dante receivers
previously subscribed to the old "Netbox 3" will now automatically restore their subscriptions to
the new "Netbox 3".

Device names must be unique on the network. If you attempt to rename a device using "Dante
Controller" to a name that is already in use on the network, "Dante Controller" will notify you and
reject the name change.

Example: There is an existing device on the network called "MY16 - Slot1". If user attempts to
rename another device to "MY16- Slotl" "Dante Controller" will notify you that the name is
already in use. The device will not be renamed.

If a new device is added to the network with a name that already exists, a name conflict is
detected, and one of the devices will rename itself by appending (2) to its name. This device will
not be able to transmit audio until it is renamed.

NOTE: A device that has been renamed with (2) appended (e.g. "MY16- Slotl (2)") will NOT BE
ABLE to transmit audio until it is renamed. The device name must be changed by the user to be
a valid non conflicting name before the device can become fully functional.

Rules for Names and Labels.

« All Dante names and labels are up to 31 characters in length. Name and label
comparisons are caseinsensitive; "Guitar" and "guitar" are treated as the same label.
Unicode and non-roman characters are not supported.

« Device names should follow Domain Name System (DNS) hostname rules. Legal
characters are AZ, a-z, 0-9 and '-' (dash or hyphen).

e Tx channel labels may use any character except '=' (equals), ".' (full stop or period) or
‘@' (at). Tx channel labels must be unique on a device. Tx channel labels do not need
to be unique on the network as they are always qualified by device (channel@device).

* RX channel labels follow the same rules as Tx channel labels.
1.4.4. Routing Audio.
Routing Terminology.
Device: A device means a Dante-enabled device, and more specifically that component of the
audio equipment that implements the Dante interface. A Dante device typically has Tx and Rx

channels and other routing-related properties.

Transmit (Tx) channel: A transmit channel transmits audio from the audio hardware onto the
network.

Receive (Rx) channel: A receive channel receives audio from the network and sends it to the
audio hardware.

Flow: Dante audio routing creates flows. Each flow carries several channels of audio from a
transmitter to one or more receivers. Unicast routing creates flows to single receivers. Multicast
routing creates flows that can be received by multiple receivers. Multicast flows are assigned
IDs enabling them to be identified in "Dante Controller".

Unicast routing: Unicast flows are point-to-point from a single transmitter to a single receiver.
Unicast flows typically have room for 4 channels of audio.

Multicast routing: Multicast flows are one-to-many from a single transmitter to any number of
receivers. Use "Dante Controller" to choose which channels are to be multicast. Unlike unicast
routing, multicast flows consume network bandwidth even if there are no receivers, but do not
require additional bandwidth to add more receivers.
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Subscription: A subscription configures a receive channel (Rx) to receive audio from a transmit
channel (Tx) on another Dante device.

Subscription _status: For a receive channel, subscription status indicates whether it is
subscribed, whether it is receiving unicast or multicast audio, whether the subscription is OK, or
whether an error has occurred.

Subscription.

Dante routing is performed by associating a receiving (Rx) channel with a transmitting (Tx)
channel. This is called subscription.

Example: Route Tx channels 1 and 2 (labelled "Audio L" and "Audio R") on the device labelled
"Source" to Rx channels 3 and 4 on the device labelled "Dest".

A, S
Source s Metwaork H"\ . Dest

1: “Audio 1" : ; 3: "Audio LESource”
2: "modto B 4 "andie RASouroe”

Rx channels 3 and 4 on "Dest" are subscribed as follows:

3. Audio L@Source
4. Audio R@Source

Dante will perform the necessary audio routing to deliver the audio from the Tx channels to the
Rx channels.

Redundancy.

Many Dante devices support redundant audio routing. These devices have two network
interfaces, labelled primary and secondary. Primary interfaces should be connected to one
physical network.

IMPORTANT NOTE: If redundancy is being used, secondary interfaces should be connected to

a second separated network. Secondary interfaces cannot communicate with primary
interfaces.

Dante controller

Dest1
1: “Audio L@Source”

Network A
(primary)

Non-redundant Dante device
Source

1: “Audio L”

2:“Audio R”

Dest 2
1: “Audio L@Source”

. 2:“Audio RE@Source”
Redundant Dante device

Network B

Redundant Dante device
(secondary)
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If the secondary network is connected to a device that supports redundancy, it is enabled
automatically. Audio data is transmitted on both the primary and secondary networks
simultaneously. In the event of a failure on one network, audio will continue to flow via the other
network.

NOTE 1: Dante redundancy requires that both the primary and secondary interfaces on any
redundant device are connected using the same link speed. For example, if the primary
interface is connected to a 1 Gbps switch port, the secondary interface must also be connected
to a 1 Gbps switch port. Similarly, if the primary interface is connected to a 100 Mbps switch
port, the secondary interface must also be connected to a 100 Mbps switch port.

NOTE 2: Dante devices that do not support redundancy must be connected to the primary
network only.

Audio Formats.

Some Dante devices support a range of audio formats (sample rates). AEQ equipment operates
at FS=48 kHz, 24 bits PCM.

It is only possible to set up a subscription between channels which have a common audio
format. If AEQ pieces of equipment are connected to systems from other manufacturers, make
sure that they are setup to operate at 48 kHz 24 bits PCM. Channels on devices with
incompatible formats will be shown in grey, and will not be routable.

Flows.

Dante audio routing creates 'flows'. Each flow carries one or more channels of audio from a
transmitting device to one or more receiving devices. There are two types of flow: unicast and
multicast.

Unicast routing creates flows to a single receiving device; a unicast flow typically assigns space
for 4 channels of audio. Unicast flows are set up when a receiver subscribes to an available
audio channel, and are automatically removed when the receiver unsubscribes from all
channels in that flow.

Multicast routing creates flows that can be received by multiple receivers. Multicast flows are
assigned IDs, enabling them to be identified in "Dante Controller”, and to facilitate their removal.
In contrast to unicast flows, multicast flows must be set up on the transmitting Dante device
before receivers can subscribe to these flows.

Advanced Routing: Using Multicast.

Dante routing is unicast by default. This means that a separate flow is set up between each
transmitter and receiver. If several receivers are all subscribed to the same channels of a
transmitter, it may sometimes be more efficient to use multicast.

Multicast sends the same set of channels to multiple receivers. In practice, this usually means
that the audio flow is flooded throughout the network. If many receivers want the same
channels, using multicast can reduce overall network use, especially on the transmitter,
because only one copy of each audio channel needs to be sent, rather than many.

Dante receivers will automatically prefer multicast to unicast if it is available. This means that if a
new multicast flow is created containing the channels that a receiver is currently receiving as
unicast, the receiver will switch over to receiving audio from the multicast flow and the unicast
flow will be removed.

1.4.5. Clock Synchronization.
All Dante-enabled devices use the IEEE 1588 Precision Time Protocol (PTP) across the
network to synchronize their local clocks to a master clock, providing sample-accurate time

alignment throughout the network.
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One Dante device will be elected as the PTP Master Clock for the network; all other Dante
devices act as a PTP Slave Clocks to the elected master clock. Although many Dante devices
may be capable of becoming PTP Master Clock, only one device will win the election. Devices
with clock inputs (e.g. Word Clock or AES3) will be preferred in the election process. A gigabit
connected device is preferred over a device connected via 100Mbps. A tie-breaker rule of the
lowest MAC address is used if several equivalent candidate master clocks are available. The
election process may be overridden by manually setting 'Preferred Master' on a device.

Dante Clock Types.
Each Dante hardware device can derive its clock from either its high-quality onboard clock

circuit, or an externally connected word clock. In the case of "Dante Virtual Soundcard", the
computer’s clock will be used.

Clock Settings.

Slave to External Clock Word.

A Dante device set to "Slave to External Clock Word" will use the external word clock from its
host equipment to tune its onboard VCXO. A Dante device with this attribute set will become the
PTP Master Clock, unless there is another Dante device present with 'Preferred Master' set.

Preferred Master.

Sometimes it may be necessary to force a particular device to provide the PTP Master Clock. A
Dante device with 'Preferred Master' set will always be chosen as the PTP Master Clock. If
more than one device has 'Preferred Master' set, the device with the lowest MAC address will
be chosen.

Clocking and Synchronization in Redundant Networks.

In a redundant network, the clock synchronization protocol operates over both primary and
secondary networks. Each network will have a designated PTP master clock; usually this will be
the same device on both networks. If this is not the case (e.g. if a non-redundant device is
designated Preferred Master) then one device will bridge the clock synchronization information
from the primary to the secondary network, ensuring that all devices derive their clock from the
same source. Redundant PTP Slave clocks will synchronize their local clocks based on
information from one of the networks they are connected to. In event of a failure on one
network, a redundant device will continue to receive clock synchronization information over the
other network.

1.4.6. Latency.

In Dante, variation in latency in the network is compensated for at the receiver. Each receiver
has a device latency setting. This setting defines the latency between the timestamps on the
incoming audio samples and when those samples are played out.

The typical default latency for a Dante device is 1 msec. This is sufficient for a very large
network, consisting of a Gigabit network core (with up to 10 hops between edge switches) and
100 Mbps links to Dante devices. Smaller, Gigabit-only networks can use lower values of
latency (down to 150 usec for very fast devices, such as PCle cards). Recommended latency
settings are displayed in "Dante Controller", and may also be found in the documentation
accompanying the product.

Latency is set on the receiver. However, when a subscription is made, there is an automatic
negotiation process between the receiver and the transmitter, to ensure that the latency for the
subscription is high enough to prevent packet loss.
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For example, Ultimo devices support a minimum of 1ms latency. If a faster device (such as a
PCle card) is set to 0.25ms latency and is then subscribed to an Ultimo transmitter, the latency
used for the subscription will be 1ms, which is the minimum supported latency for the
subscription. Subscriptions to other devices (such as a Brooklyn Il device using AEQ devices
with two AolP ports) will be set at 1ms (or whatever latency the receiver is set to). This
effectively makes the device latency setting a 'default' latency, which is used unless the
transmitter doesn't support it.

NOTE: The minimum latency available for a device connected to a 100 Mbps network port is 1
msec. Using a latency lower than 1 msec over a 100 Mbps link will result in a subscription error,
with the tooltip 'Tx Scheduler Failure'.

Latency and Dante Virtual Soundcard.

"Dante Virtual Soundcard" allows a standard Apple Mac or Windows PC to function as a Dante
device. Because "Dante Virtual Soundcard" runs on a general purpose computer without special
hardware to support Dante timing requirements, additional latency needs to be added to
connections received from a "Dante Virtual Soundcard" transmitter.

"Dante Virtual Soundcard" is configured with custom latency values for reliable operation. Dante
devices with Rx channels that are subscribed to Tx channels from a "Dante Virtual Soundcard"
transmitter will automatically configure themselves to use these higher latency values for those
channels only. The latency on all other subscriptions on the receiver is unaffected.

1.4.7. Device Lock.

Device Lock allows you to lock and unlock supported Dante devices using a 4-digit PIN
(Personal Identification Number).

When a device is locked, audio will continue to flow according to its existing subscriptions, and it
can be monitored, but it cannot be controlled or configured — its subscriptions and configuration
settings become read-only.

To configure a locked device you must first unlock it using the PIN with which it was locked.

Locked devices can be identified by:

» A small grey padlock icon against the device name in the Network View > Routing tab

e A red background highlight when the device is moused over in the Network View >
Routing tab.

» A check (tick) in the Device Lock column in the Network View > Device Info tab.
M
« Ared padlock icon in the Device View toolbar KB

Not all Dante devices support Device Lock. The feature will be rolled out over time via device
manufacturer firmware updates.

To check if a Dante device can be locked:

» Use the Advanced Filter to check for locked, unlocked and unsupported devices.

» Check the Device Info tab — devices that support Device Lock have a checkbox in the
Device Lock column; devices that do not support Device Lock show ‘N/A’ in the Device
Lock column.

» Open the device in Device View — if the padlock icon in the toolbar is blue or red, the
device supports device lock; if it is greyed out, it does not support Device Lock.

NOTE: Earlier versions of "Dante Controller" (prior to v3.10) do not support Device Lock, and
will not actively identify when Dante devices are locked. Attempts to configure or subscribe to a
locked device in earlier versions of "Dante Controller" will fail silently.
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Locking a Dante device.

To lock an unlocked Dante device: i (%]
. . . NETBOX32 is Unlocked.
USInq DeVICG VIeW Select 3 4-digit PIN lock the device,
1. Open the device in Device View (Ctrl+D, or e [somn ] S ] o
h PIN:
Command+D) and click the padlock icon KM Locking thiscevice wi:
The Lock Device panel is displayed. T
2. Inthe Lock Device panel, enter a 4-digit PIN in the PIN @ Frevent adsitionsl subscriptions to this device that
f. |d were not present when it was locked {unicast only)
ield.
3. Enter the same PIN in the Confirm PIN field. | tock | [ Conce
4. Click ‘Lock’.

(=
The padlock icon will change to red KB indicating that the device is now locked.

From the Device Info Tab:

1. In Network View, select the Device Info tab.
2. Click the Device Lock checkbox for the device.
3. Follow steps 2-4 from the above process.

Unlocking a Dante device.

I nlock Device e Gy
To unlock a locked Dante device: D Unlock D
NETBOX32is Locked,
Uslnq DeV|Ce V|eW Enter the 4-digit PIN set previously to unlock thedevi
@  PIN |eses Unlock
1. Open the device in Device View (Ctrl+D, or e
ﬁ F Forgot PIN
Command+D) and click the padlock icon KB Toreset the P, te deic must st
2. In the Unlock Device panel, enter the 4-digit PIN in the Vist the help file for more information.
PIN field. —
3. Click ‘Unlock’. —

m
The padlock icon will change to blue &M indicating that the device is now unlocked.

From the Device Info Tab:

1. In Network View, select the Device Info tab.
2. Click the Device Lock checkbox for the device.
3. Follow steps 2-3 from the above process.

Unlocking a device when you have forgotten the PIN.
If you have forgotten the PIN for a locked device, you can reset the PIN.

To reset the PIN for a locked device:

1. Isolate the device from the rest of the Dante network.
2. Disconnect and reconnect the device.

3. Wait for at least 2 minutes.

4. Use the ‘Forgot PIN’ option in the Unlock Device panel.

How to Isolate a Device from the Rest of the Dante  Network.
There are 3 ways to isolate a device from the rest of the network.

Option 1: Remove all other Dante devices from the Dante network.

You can isolate a device by physically disconnecting all other Dante devices from the network
switch, or by completely powering down all other devices, leaving on the network only the
locked device and the computer running "Dante Controller".
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NOTE: Dante Virtual Soundcard and Dante Via are considered to be Dante devices — all
running instances of those applications must be fully stopped, even if they are on the same
computer on which you are running "Dante Controller".

Option 2: Connect your "Dante Controller" computer directly to the device.

Physically remove the device from the main Dante network switch, and either connect it directly
to your "Dante Controller" computer (using a hormal Ethernet cable), or connect the device and
your computer to a separated network switch (to which there are no other Dante devices
connected).

Option 3: Use a VLAN.

Set up a Virtual Local Area Network on which there are only the locked device, and the Dante
Controller computer.

Resetting the PIN for a Locked, Isolated Device.

Once you have isolated the locked device, disconnected and reconnected it, and then waited for
at least 2 minutes:

1. Open the Unlock Device panel for the device (See Unlocking a Dante Device).
2. Click the ‘Forgot PIN’ option.
3. Click Reset.

The device is now unlocked, and can be re-locked using a new PIN if required.
Subscriptions from Unlocked Devices to Locked Devic es.

If there are existing subscriptions to a device when it is locked, those subscriptions will continue
to function as normal.

They can also be removed, and replaced (assuming the subscribing device is unlocked).

No new subscriptions can be made to a locked transmitter. The 'Access control' tooltips are
associated with attempted subscriptions to locked transmitters.

NOTE: If you attempt to subscribe a legacy (pre-v3.10 firmware) receiver to a locked
transmitter, subscription status icons for any existing subscriptions (made before the device was
locked) may change to indicate an error state. However, audio will continue to flow for those
subscriptions. To reset the subscription icons: Remove all subscriptions, and reinstate the
original subscriptions only.

Locking Devices with Residual Connections.

Occasionally, a transmitter will have residual unused connections (transmitting but
unsubscribed channels) from a previous subscription state, which need to be closed before the
device is locked. This can cause an interruption to audio from that device.

When you attempt to lock a device and residual connections are detected, "Dante Controller"
presents a warning dialog:

& Warning e

The device FOH-Desk has residual unused connections which will be dosed before locking,
This may cause a briefinterrupbion to audio from this device to the following devices:

Amp-FOH
PCle-Record
Amp-Lobby

[oc ] [omce
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Click Ok to proceed or Cancel to abort the lock process.

While the residual connections are being closed, "Dante Controller" displays a progress dialog:

& Preparing Device >

When the preparation process is finished, the standard Lock Device dialog is presented, and
the device can be locked as normal.

1.4.8. Dante Control and Monitoring.

In addition to automatic configuration and discovery, audio transport and routing, Dante-enabled
devices can also be controlled and monitored in various ways. This includes being able to view
and change specific parameters, such as clock configuration settings. Dante devices are also
capable of sending status events that can be viewed using "Dante Controller". Status events
include changes in clock status, or network interface changes.

NOTE: The computer service that manages control and monitoring is called '‘ConMon'.
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2. PHYSICAL DESCRIPTION OF THE UNITS.

In order to understand the installation and cabling process associated to each unit, first you
need to be familiar with the connectors and other specific elements of the AolP solution
described in this manual and the equipment front and back panels. In the case of BC2000D,
ARENA, FORUM, GRAND FORUM and CAPITOL IP units, have in mind that the general
information about them is included in the respective user manuals, so this one includes only
specific pieces of information related to the AolP solution.

2.1. BC2214 and BC2224 modules description.
2.1.1. Front panel description.

Any number of BC2214/BC2224 modules can be installed in the back Input/Output
slots of the BC2000D router or ARENA digital mixing console frames. Each module has
two connectors, LAN 1 and LAN 2, each one with its respective physical link signaling
LEDs.

- LAN LEDs: indicate the status of the audio local area network: LAN 1 (main
interface) and LAN 2 (secondary interface).

Status:
»  Off: no local network connection.
« Blinking green: link is established at data level.
« Steady yellow: link is established at physical level only.

If the boards are wired to a dedicated audio network using a switch, in LAN 1 only, the
green LED should be blinking and the yellow one should be steady on. If the wiring is
connected in "Daisy Chain" mode, without switch, or there is a redundant network, both
green LEDs should be blinking and both yellow ones should be steady on.

IMPORTANT NOTE: When there is a redundant network, primary and secondary
interfaces must be connected to separated networks.

2.2. FR14 module description.
2.2.1. Front panel description.

One or two FR14 modules can be installed in the FORUM digital mixing console
back Input/Output slots 14 and 13, respectively. Each module features two
connectors, LAN 1 and LAN 2, with their corresponding physical connection
indicator LEDs:

- LAN LEDs: indicate the status of the audio local area network: LAN 1
(main interface) and LAN 2 (secondary interface).

Status:
«  Off: no local network connection.
« Blinking green: link is established at data level.
e Steady yellow: link is established at physical level only.

If the boards are wired to a dedicated audio network using a switch, in LAN 1 only, the green
LED should be blinking and the yellow one should be steady on. If the wiring is connected in
"Daisy Chain" mode, without switch, or there is a redundant network, both green LEDs should
be blinking and both yellow ones should be steady on.

IMPORTANT NOTE: When there is a redundant network, primary and secondary interfaces
must be connected to separated networks.
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2.3. CAPITOL IP BOARD module description.
2.3.1. Back panel description.

Only one CAPITOL IP BOARD
module can be installed inside
the CAPITOL IP digital mixing
console core. In that case, two
Ethernet LAN 1 and LAN 2
ports will be installed in the
AolP area of the core back panel, with their corresponding physical connection indicator LEDs:

- LAN LEDs: indicate the status of the audio local area network: LAN 1 (main interface)
and LAN 2 (secondary interface).

Status:
«  Off: no local network connection.
« Blinking green: link is established at data level.
e Steady yellow: link is established at physical level only.

If the boards are wired to a dedicated audio network using a switch, in LAN 1 only, the green
LED should be blinking and the yellow one should be steady on. If the wiring is connected in
"Daisy Chain" mode, without switch, or there is a redundant network, both green LEDs should
be blinking and both yellow ones should be steady on.

IMPORTANT NOTE: When there is a redundant network, primary and secondary interfaces
must be connected to separated networks.

2.4. NETBOX 32 AD interface description.

2.4.1. Front panel description.

NETBOX 32 AD | — .
AUDIO OVER IP INTERFACE (X e es o
I R A IR
CHL X ey . ___ss LX)

wee 2 l.lll:l II;‘AI.:J;"JT"‘_

NETBOX 32 AD includes 2 connectors, LAN 1 and LAN 2, placed on the back panel of the unit,
each one with its respective physical link signaling LEDs.

On front panel, there are indicators related to the unit status, communications and audio levels.
The ones that are interesting regarding AolP connection are:

- LAN LEDs: indicate the status of the audio local area network: LAN 1 (main interface)
and LAN 2 (secondary interface).

Status:
* Off: no local network connection.
< Blinking green: link is established at data level.

If the unit is wired to a dedicated audio network using a switch, only LAN 1 should be blinking. If
the wiring is connected in "Daisy Chain" mode, without switch, or there is a redundant network,
both LEDs be blinking.

IMPORTANT NOTE: When there is a redundant network, primary and secondary interfaces
must be connected to separated networks.
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2.5. NETBOX 8 AD interface description.

2.5.1. Front panel description.

— - )
EETBOX 8 AD C LT eT e oun
'O OVER IP INTERFACE - 2 5 -
L-R|L-R I.-III.-I! @AEQ |
~ o8 [Tee W)

NETBOX 8 AD includes 2 connectors, LAN 1 and LAN 2, placed on the back panel of the unit,
each one with its respective physical link signaling LEDs.

On front panel, there are indicators related to the unit status, communications and audio levels.
The ones that are interesting regarding AolP connection are:

- LAN LEDs: indicate the status of the audio local area network: LAN 1 (main interface)
and LAN 2 (secondary interface).

Status:
»  Off: no local network connection.
« Blinking green: link is established at data level.

If the unit is wired to a dedicated audio network using a switch, only LAN 1 should be blinking. If
the wiring is connected in "Daisy Chain" mode, without switch, or there is a redundant network,
both LEDs be blinking.

IMPORTANT NOTE: When there is a redundant network, primary and secondary interfaces
must be connected to separated networks.

2.6. NETBOX 4 MH interface description.

2.6.1. Front panel description.

MIC/LIN 1 MIC/LIN 2

y

MIC/LIN 3

® o060

N
® 0
W

NETBOX 4 MH includes 2 connectors, LAN 1 and LAN 2, placed on the back panel of the unit,
each one with its respective physical link signaling LEDs.

On front panel, there are indicators related to the unit status, communications and audio levels.
The ones that are interesting regarding AolP connection are:

- LAN LEDs: indicate the status of the audio local area network: LAN 1 (main interface)
and LAN 2 (secondary interface).

Status:
*  Off: no local network connection.
« Blinking green: link is established at data level.

LAN 1 must always be wired, while LAN 2 is only wired when the system is installed in "switch"
mode or when it is configured to separate control and AolP networks.

IMPORTANT NOTE: NETBOX 4 MH does not allow redundant operation.
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2.7. PHOENIX VENUS V3 audiocodec description.

2.7.1. Front panel description.

\J e ah RN TIC o
\l d g L ...@AE%

PHOENIX VENUS V3 includes 2 connectors, NET 1 and NET 2, placed on the back panel of
the unit, each one with its respective physical link signalling LEDs. NET1 port offers optionally
DANTE connectivity (it can be activated by means of a license ) but can also be used for audio
encoded audio transport and for control purposes. However, NET2 port doesn’t allow access to
the Dante network.

On front panel, there are 9 indicators related to the unit and communication status. The one that
is interesting regarding AolP connection is:

- SYNC AolP LED: indicates the synchronization status of the optional Dante IP
input/output interface.

Status:
* Blue (steady): properly synchronized with Dante network, acting as slave.
e Blue (blinking): properly synchronized with Dante network, acting as master.
This LED also blinks when no connection is detected on NET 1.
« Off: the Dante interface of the unit is not activated.

IMPORTANT NOTE: PHOENIX VENUS V3 does not allow redundant operation.

2.8. OLYMPIA 3 commentary unit description.
2.8.1. Back panel description.

OLYMPIA 3 includes 3 2
Ethernet connectors (a
main port, placed at the
right and printed as
"PoE", and two
secondary ports), placed
on the back panel of the
unit, each one with its
respective physical link signalling LEDs with the following statuses:

5

»  Off: no local network connection.
« Blinking green: link is established at data level.
« Steady yellow: link is established at physical level only.

If the unit is wired to a dedicated audio network using a switch, in main port 1 only, the green
LED should be blinking and the yellow one should be steady on. If the wiring is connected in
"Daisy Chain" mode, (without switch, in that case the main port and one of the two secondary
ports should be used) or there is a redundant network (in that case the main port and the upper
secondary port should be used), the green LEDs of the two selected ports should be blinking
and the yellow ones should be steady on. In the case of this equipment there is a third
configuration option ("USER_VIDEQ") that uses the three ports: see section 4.8.3.6 of this
manual.

IMPORTANT NOTE: When there is a redundant network, primary and secondary interfaces
must be connected to separated networks.
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3. BRIEF GUIDE TO SYSTEM INSTALLATION.

3.1. Control elements.

3.1.1. PC for RTC and monitoring.

In order to control the system, the "Dante Controller" must be running on a PC. If audio
monitoring at the PC is required, the "Dante Virtual Soundcard" application must also be
installed. If a backup network is installed, a network interface card will be required for each
network; have in mind that "Dante Virtual Soundcard" does not support redundant operation.

3.1.1.1. Applications installation.

"Dante Controller " application is provided with each system, as an application running on
Microsoft Windows 7, 8.1 and 10 environments.

The auto run disk provided includes an executable file that installs the software. The software
modules to be installed are:

- Dante Controller Windows (version 4.0.6.5).

- Dante Firmware Update Manager (version 3.10.2.4).

The PC must be set up so it automatically obtains an IP configuration from the network (DHCP
Enabled).

Once installed, the application is run from the Start menu:

w Dante Controller

In order to get more information, please check chapter 4 of this manual.

"Dante Virtual Soundcard
4.0.3.1).

application can be downloaded from Audinate website (version

Once installed, the application is run from the Start menu: '
Q Dante Virtual Soundcard

- —

In order to get more information, please check chapter 5 of this manual.

3.2. Boards installation in mixing consoles and rou ters.

3.2.1. Installation of BC2214/BC2224 boards in an A RENA console or BC2000D router.

If the ARENA console or BC2000D router has been provided with the AolP option installed from
factory, they will have updated firmware and should be ready to be connected to the Ethernet
network/s and readily operate. In the case of already installed consoles or routers, the AolP
boards, having 32 or 64 input/output channels (BC2214 and BC2224 respectively), can be
installed in any free back slots of the BC2000D frame, and the routing can be configured as any
other multichannel board such as MADI or HSAL (these can be also used to generate a
complex routing infrastructure).

For existing consoles and routers, the firmware must be updated according to the procedure
described in the user’s manual and the system configuration must be changed in order to add
the new boards.

AEQ Audio Over IP 23
Routing System



3.2.2. Installation of FR14 boards into a FORUM 0 G RAND FORUM console.

If the console has been provided with the AolP option installed from factory, they will have
updated firmware and should be ready to be connected to the Ethernet network/s and readily
operate. The FORUM and GRAND FORUM AolP option consists on one or two FR14 boards,
with 32 input and output channels each. If only one FR14 board is installed, it should be in slot
14, and if two are installed, slots 13 and 14 are used, substituting the MADI port for routing
purposes (the AolP uses its routing resources so it can be no longer used).

The firmware must be updated according to the procedure described in the user's manual for
existing consoles.

Then a FORUM or GRAND FORUM configuration must be created in the following way:

1. Physically assemble the FR14 board in slot 14, and optionally install a second one in
slot 13.

2. Enable AolP functionality by means of the "Forum Setup" application.

3. Configure up to 32 AolP channels (or up to 64 if a second FR14 board is installed).
They are automatically labeled as AOIPO1 to AOIP16 (16 stereo channels) or as
AOIPO1 to AOIP32 (when 64 channels are configured).

4. Configure the AolP input and output routing.

5. Assign to faders those channels that are required to be readily available. Those
channels that are not initially assigned can be selected afterwards from the
corresponding menu for association of input channels to fader.

3.2.3. Installation of the CAPITOL IP BOARD ona CA PITOL IP console.

The CAPITOL IP consoles have their own CAPITOL IP BOARD installed and configured from
factory to provide 16 Audio over IP inputs and outputs through a DANTE network. The user
manual provides all necessary information regarding this. If the console had a special
configuration (such as a MADI board instead of AolP) and it is necessary to substitute the type
of multichannel board, AEQ SAT will guide you in the steps to follow.

3.3. Installation of a DANTE network with AEQ mixin g consoles and NETBOX.

The installation will be described using two examples.

3.3.1. AEQ Audio over IP System for two digital stu  dios and a Central Control.

This drawing represents a proposed installation for a small, two-studio radio station. The "Daisy
Chain" IP wiring is represented in pink, running from one PC to the audio interface located in the
central control, to the mixing console in studio one, from here to the shared studio interface and
from there to the console in studio two.

The program audio for both studios as well as other required signals for the central control
(such as clean-feeds for telephone systems, etc) are sourced from the NETBOX 8 audio
outputs. The signals necessary for the studios, such as satellite downlink, audiocodecs, tuners,
etc. are routed to the NETBOX 8 inputs. Each console will also receive not only the NETBOX 8
incoming audio but also the aux and program sends from the other console. The two controls
will share Studio and in this a NETBOX 4 MH will be installed to provide the connectivity for the
common microphones to consoles and their Headphone outputs. ON-AIR signalling and the
programmable keys of the Studio remote panel will also be using the system network.
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3.3.1.1.

3.3.1.2.

3.3.1.3.

3.3.1.4.

(0]
(0]

(0]

Installation.

Setup a PC with the control applications as explained in chapter 3.1.

Double check that the digital mixing consoles are configured as described in chapter
3.2.

Wire the PC, consoles, NETBOX 8 AD and NETBOX 4 MH in "Daisy Chain" mode
according to the diagram (or, preferably, in a star topology by using a switch such as
the one recommended in appendix 6).

Turning ON. I

Turn the units on, configure ‘
them to send the program audio
from the mixing consoles to the
DANTE network, as well as to
the NETBOX 8 AD and

E———
PC WITH CONTROL SOFTWARE

: CENTRAL CONTROL
NETBOX 4 MH outputs. Start ﬁ" e > AUDIO 1/O: LINKS,

" " | PROCESSORS, CODECS,

the  “Dante Controller NETBOX 8 AD AUDIO INTERFACE MULTILINES...
application and send a test
audio. = ) ;
Check that all units are mm————— MICROPHONES, Cb,
displayed in the "Routing" iil s Qoo LD — WOSF;IESAI'I?I;I'FL{S)MS,
window of the application. ¥ vee Sty
Check that the indicators in the i = |

"Signal" column within the J
"Transmit" tab in the "Device A TRl CONMNE
View" window corresponding to

STUDIO AUDIO 1O:

. ' X MICROSPHONES,
each device are illuminated @ @ Yomb HEADPHONES,
. . . | B ——p
green, indicating that the - : A s

equipment is Sending | NETBOX 4 MH AUDIO INTERFACE
audio to the network.

A = ]
i A : STUDIO AUDIO 1/O:
L MICROPHONES, CD,
S m WORKSTATIONS,
11 SPEAKERS,

Wz ==

AEQ DIGITAL CONSOLE

AEQ AUDIO OVERIP SYSTEM FOR TWO DIGITAL
STUDIOS, A RECORDING CABIN AND CENTRAL CONTROL

Monitoring audio and creating routes.

Open the "Dante Virtual Soundcard" for monitoring, or alternatively prepare some
receiving channels in the consoles, NETBOX 8 AD or NETBOX 4 MH audio devices in
order to receive and monitor audio.

Subscribe the input channels of each device the output channels corresponding to the
Master and NETBOX 8 AD outputs. In order to check the sound from the PC, also
subscribe "Dante Virtual Soundcard" to the different master and NETBOX 8 AD output
flows.

Optimization.

Check the audio quality and, if possible, adjust its latency.

You can substitute unicast flows by more than two multicast subscriptions (this is not
mandatory in networks that are not too overloaded).

Make switching groups, especially to switch audio pairs simultaneously.
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3.3.2. AEQ Audio over IP system for medium to large  sized stations.

This drawing represents a proposed installation of a medium to large sized radio station. The
main wiring for IP is represented in pink, using an IP switch or group of switches when the
wiring is disperse or distributed in different zones or floors.

The backup IP wiring is represented in green. It can be easily installed through a second IP
switch or group of switches (when the wiring is dispersed or distributed in different areas or
floors of the building). All devices in this example of "AEQ Audio Over IP Routing System"
feature two network interfaces that allow optional installation of system redundancy. To
complete this redundancy, the PCs must be equipped with a second Ethernet adapter.
IMPORTANT NOTE: When there is a redundant network, primary and secondary interfaces
must be connected to separated networks.

The schematic shows 5 different AolP interfaces in the AEQ system:

« NETBOX 32 Channel interface.

« NETBOX 8 Channel interface.

« CAPITOL IP console.

e FR14 boards to connect FORUM IP and GRAND FORUM IP mixing consoles.

« BC2214/BC2224 boards to connect ARENA consoles and BC2000D / TITAN routers.

o ii..

SR PC WITH CONTROL SOFTWARE

| N EmassssssEEREENAsEEnn LINKS DISPATCH 1/O:
- —— T PROGRAM RADIO-LINKS
Il ol R R s - — - :
[ = wg MOBILES, UPLINK, DOWNLINK...

wrdid 3 . CENTRAL CONTROL AUDIO

—.5. EJ s M- | 1/O: LINKS, PROCESSORS,
. CODECS, MULTILINES...

32 CHANNELS AUDIO INTERFACES

e =] &P 7| WORKSTATION + EDITING &
"{E‘)"“""4—‘;>4=" NEWS CONSOLES I/0

AMNALOG OR DIGITAL (NOIP)

B === <«— §m

b CONSOLES IO
s

8 CHANNEL S AUDIO INTERFACE

DIGITAL STUDIO AUDIO IfO:
STUDIO MICRCPHONES, CD,
WORKSTATIONS, SPEAKERS,
HEADPHONES...

CAPITOL INTERFACES 16 CHANNEL §

DIGITAL STUDIO AUDIO I/O:
STUDIO MICROPHONES, CD,
WORKSTATIONS, SPEAKERS,
HEADPHONES...

DIGITAL STUDIO AUDIO I/O:
STUDIO MICROPHONES, CD,
WORKSTATIONS, SPEAKERS,
HEADPHONES...

‘ FORUM INTERFACES N x 32 CHANNEL 8

ARENA - BC 2000 D INTERFACES N x 32 or N x 84 CHANNELS

AEQ REDUNDANT AUDIO OVER IP SYSTEM FOR MEDIUM - LARGE SIZED STATIONS WITH DIGITAL
AND ANALOG STUDIOS, NEWS ROOMS, WORKSTATIONS, CENTRAL CONTROL AND LINKS DISPATCH
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The program audio for all studios, as well as other required signals for the central control (such
as clean-feed auxiliary sends for telephone systems, etc) are sourced from the NETBOX 32 AD
audio outputs. The signals necessary for the studios, such as satellite downlink, audiocodecs,
tuners or TV receivers, etc. are routed to the NETBOX 32 AD inputs.

One or several NETBOX 32 AD units can also be installed in the links dispatch. From this can
be extracted, for example, signals going to radio links and satellite uplinks. Audio signals from
the central control will be channelled into the system through them. Programs from all the
studios (as well as any other signal required in central control such as auxiliary program sends
or clean-feeds for telephone systems) are available on the NETBOX32 AD audio outputs.
Signals required as studio channels such as satellite down-links, mobile units, etc. are
connected tot the NETBOX 32 AD audio inputs.

A NETBOX 8 AD can be installed in News recording cabins or edit suites providing audio input
and output for the audio workstations through a bi-directional USB link. Audio can also be
provided to the mixing console using analog and digital I/O connections.

The same NETBOX 8 AD unit will provide IP connectivity to analog or digital studios without
AEQ IP connectivity. This way, a station can be IP—connected without having to abandon
existing equipment.

AEQ CAPITOL IP, FORUM and ARENA digital consoles can be provided with the
corresponding multi-channel interfaces: One with 16 input + 16 outputs for CAPITOL IP and one
or more with 32 input + 32 outputs for FORUM and ARENA. The most important outputs of each
console can be routed to the multi-channel interfaces: master, auxiliary, clean feeds, etc. so
they can be used at any other location within the station. At any moment and as required, it is
possible to assign and route the signals with origin from studios, cabins, central control and
links to the audio inputs of the interface.

The installation, turn-on, monitoring, routing creation and optimization tasks are equivalent to
those described in the corresponding paragraphs in section 3.3.1, except for the differences
related to the size and complexity o the system.

3.3.3. AEQ Audio over IP system for medium to large  sized stations based on TITAN / BC
2000 D TDM Matrix.

The following schematic shows on the left new elements compared to the previous example:

¢ A main matrix to which all audio originating form the Dante network is routed through a
through a bank of BC2214 or BC2224 cards installed in the TDM matrix frame

e A control network with workstations running layouts of the Real Time Control
Application for the matrix and customized Control panels NCB-100 for the distributed
and hierarchical control from studios and MCR

« Aset of inputs and outputs from the cards installed in the central control (analog, digital,
MADI for connection of third party consoles and other sources...)

We benefit that way from the performance of the TDM system (distributed control and
processing of the crossing points, audio mixing, alarms, macros and salvoes executed manually
or automatically, VU meters, MADI connectivity and E1/T1...) and the ease of installation and
flexibility of an AolP system.
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MAIN ROUTING MATRIX: REDUNDANT TDM
TITAN - BC 2000 D UP TO 5000x5000 CIRCUITS

TDM MATRIX LINKS
WITH DANTE NETWORK:
BC2224 BOARDS

CONTROL
NETWORK FOR
ROUTER
TITAN / BC 2000 D:
RTC APPLIC ATION
AND NCB 100
CONTROL PANELS
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AUDIO 170 MCR
ROUTING MATRIX:
PROCESSORS,
CODECS,
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LINKS DISPATCH I/0:
PROGRAM RADIO-LINKS,
MOBILES, UPLINK, DOWNLINK...

CENTRAL CONTROL AUDIO I/O:
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DIGITAL STUDIO AUDIO 1/0:
STUDIO MICROPHONES, CD,
WORKSTATIONS, SPEAKERS,
HEADPHONES...

FORUM INTERFACES N x 32 CHANNELS

DIGITAL STUDIO AUDIO 1Oz
STUDIO MICROPHONES, CD,
WORKSTATIONS, SPEAKERS,
HEADPHONES...

ARENA - BC 2000 D INTERFACES N x 32 or N x 64 CHANNELS

MULTILINES...

AEGQ REDUNDANT TDM ROUTING MATRIX SYSTEM ON AUDIO OVER IP SYSTEM FOR MEDIUM - LARGE SIZED STATIONS WITH
DIGITAL AND ANALOG STUDIOS, NEWS ROOMS, WORKSTATIONS, CENTRAL CONTROL AND LINKS DISPATCH
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4. "DANTE CONTROLLER": REAL-TIME OPERATION SOFTWARE.
4.1. "Dante Controller " Description.

NOTE: The information included in this manual is valid for software version 4.0.6.5 (or higher
versions).

"Dante Controller" is a software application provided by Audinate which allows users to
configure and route audio around Dante networks. It is available for PCs running Windows 7,
8.1 and 10, and Apple Macs running OS X 10.10.5, 10.11.6 and 10.12.

Once you install "Dante Controller" on your PC or Mac and connect it to a Dante network, you
can use "Dante Controller" to:

* View all Dante-enabled audio devices and their channels on the network.
* View Dante-enabled device clock and network settings.
« Route audio on these devices, and view the state of existing audio routes.
* Lock and unlock Dante devices.
« Change the labels of audio channels.
« Customize the receive latency (latency before play out).
e Save audio routing presets.
e Apply previously saved presets.
* View and set per device configuration options including:
o0 Changing the device name.
0 Changing sample rate and clock settings.
0 Viewing detailed network information.
0 Access the device web page to upgrade firmware and license information
(where supported).
o0 ldentify a device for example by flashing LEDs (where supported).
* View network status information, including:
0 Multicast bandwidth across the network.
0 Transmit and receive bandwidth for each device.
* View device performance information, including latency statistics and packet errors.
*  View clock status information for each device, including frequency offset history and clock
event logs.

4.2. Minimum System Requirements.

Below we list the minimum system specifications for your computer to be able to use "Dante
Controller".

Disclaimer: It is possible that your computer may meet the requirements below, but suffer from
some other individual performance limitation related to its particular hardware. Please seek the
advice of your computer support administrator.

General.
Recommended Minimum Requirement:

- Processor 1GHz or better.

- Memory 512 Mbytes of RAM.

- Network Standard wired Ethernet network interface (100Mbps or Gigabit) or Wireless
LAN (Wi-Fi) interface.

Windows.
Recommended Minimum Requirement:
- Windows 7, 8.1 and 10 (32-bit and 64-bit)
It may work on Windows XP SP3 (32 bits), but we don't provide support for this OS.

NOTE: Both UTF-8 and Unicode are supported EXCEPT for host or device names; the DNS
standard does not support Unicode for these.
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Operating System Updates.

Ensure your PC has the latest Windows updates installed.

Firewall Configuration.

Firewall configuration for Windows Firewall is automatically handled during installation. "Dante
Controller" communicates over UDP over the following ports:
- Dante Control and Monitoring: 8700-8705, 8800

If you are using a third-party firewall product, use the port information provided above to
configure it accordingly.
Monitor Requirements.

A display resolution of at least 1024 x 768, with a screen size of at least 19" is recommended for
"Dante Controller".

4.3. Installing "Dante Controller

4.3.1. Downloading "Dante Controller

"Dante Controller" is available for download from Audinate’s website. It's also available in the
auto run disk furnished with AEQ equipment.

To download a copy of "Dante Controller":

1. Go to the Audinate website: www.audinate.com.
2. Navigate to Products > Dante Controller.

3. Under "Download", choose your operating system.
4. Click the red download button.

This will take you to the appropriate "Dante Controller" release page for your operating system.
Click the link under "File downloads" to download the "Dante Controller” installer.

4.3.2. Installing "Dante Controller " on Windows.

Once you have downloaded the self-installing "Dante Controller" file, navigate to the directory
where you have downloaded it (e.g. Desktop).

To install "Dante Controller":

1. Ensure you are logged on to your PC as an administrator.

2. Navigate to and double-click the "Dante Controller" installer file.

3. Read the license agreement. If you agree to the terms, select the 'l agree' checkbox and
click Install. If you do not agree to the terms, click Close.

4. Confirm / acknowledge any Windows security prompts that are displayed.

"Dante Controller" will then be installed. "Dante Controller" will be added to the start menu,
under "Audinate".

4.3.3. Updating "Dante Controller " on Windows.

"Dante Controller" can be updated directly from the application itself.
NOTE: Requires an active Internet connection.

Checking for Updates Manually: From the Help menu, select "Check for Updates".

Checking for Updates Automatically: "Dante Controller" can also check for updates
automatically. If an update becomes available, you will be notified via a pop-up message. To
activate automatic checking, in the update dialog, select the option to check for updates
automatically.
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4.3.4. Uninstalling "Dante Controller " on Windows.

You should not need to uninstall "Dante Controller" before installing a new version. However, if
you do wish to uninstall "Dante Controller":

Navigate to Control Panel > Programs and Features, select "Dante Controller" and click
Uninstall.

NOTE: Two other Dante features, 'Dante Control and Monitoring' and 'Dante Discovery', may
still be present in the programs list after uninstalling "Dante Controller". Do not uninstall these
features if they are present - they are required by other Dante software applications (for
example, "Dante Virtual Soundcard”, Firmware Update Manager, and third-party Dante control
applications). They will be removed automatically if they are no longer required.

4.4. Where to find the "Dante Controller " application?

By default "Dante Controller" will be installed in
C:\Program Files\Audinate\Dante Controller\

It can be started in several ways:

- From the Start menu: Start > Programs > Audinate > Dante Controller > Dante
Controller

- Run by going to Start > Run and entering in the dialog box:
C:\Program Files\Audinate\Dante Controller\DanteController.exe

- Navigate to the directory where it is installed, and double-click the "Dante
Controller" icon.

b |

anteController

4.5. Configuring "Dante Controller

"Dante Controller" can communicate with other Dante devices on the primary network, or the
secondary network, or both. "Dante Controller" needs to know which of the network interfaces of
the host computer is connected to each Dante network. "Dante Controller" supports connection
to Dante networks via Ethernet and Wi-Fi network interfaces.

H H n no ' ~
The first glme Dar:t% C?ﬂt:ﬁ”eé ISf. run, & Configure Dante Interfaces in Unmanaged mode L&J
you may be presented wi e Configure
H i Select the network interface that the Dante Controller

|I|Dsatm(§fe IIl’lrt];er;;acceessfg)lﬁ:ovg\lh?:ﬁ(,top[‘Soe\Gfé?%h: will use to communicate with other Dante devices (in unmanaged mode):
primary and secondary Dante interfaces.
Once interfaces have been selected, they
are remembered for future use, and this
dialog box will not be shown when "Dante
Controller" is run subsequently.

[7] Use shared Dante interface

 Conexidn de drea local -
IP: 172.26.6.4
Lol MAC: 40:8D:5C:C3:CE:CB

i HLIRERE] '
Secondary Interface:
& 7

gl

Primary Interface:

MNone -
IP: Mo Rddress
MAC: 00:00:00:00:00:00

NOTE: When connecting a network interface on your computer to a secondary Dante network
with no DHCP server, the network interface should be configured with a static IP address in the
172.31.*.* range, with a subnet mask of 255.255.0.0

The icons displayed indicate the selected interface type and status:
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Operational 1Gbps Ethernet interface

Operational 100Mbps Ethernet interface

Disabled / disconnected Ethernet interface, or no interface selected

Operational Wi-Fi interface

Wi-Fi interface selected with no Wi-Fi network connection

To display this dialog at any other time, click the button &&| in the main toolbar.

Use Shared Dante Interface.

With this option selected, the selected primary network interface will
be automatically used by other Audinate software applications
installed on that computer (including Dante Via, Dante Virtual Select the network interf
Soundcard and Dante Firmware Update Manager) when they are || il us to communicate with other C
started. This helps to ensure that all Audinate applications are ||[@] Use shared Dante interface
connected to the same Dante network.

& Configure Dante Interfaces

Only wired Ethernet network interfaces are supported in this mode.

NOTE: Selecting "Use shared Dante interface” when another Dante application is already
running means that you can only use the network interface that is in use by the other running
Dante application (the interface has already been nominated as the 'shared Dante interface’).

With "Use shared Dante interface" deselected, "Dante Controller" is able to connect to any

available Ethernet or Wi-Fi network interface, and the selection is fully independent of any other
Audinate software applications.

Wi-Fi Network Connections.

To connect to a Dante network via Wi-Fi, a Wi-Fi access point must be present and enabled on
the Dante network - for example, a Wi-Fi router physically connected to a network switch or
Dante device in the Dante network.

NOTE: Dante audio transmission over Wi-Fi is not supported.

To connect to a Dante network using Wi-Fi:

1. Ensure your Wi-Fi interface is successfully connected to a Wi-Fi network.

2. Ensure "Use shared Dante interface" is deselected.

3. Select your Wi-Fi network interface in the "Configure Dante Interfaces in Unmanaged
mode" dialog.
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Network Interface Configuration Guidelines.

Primary only (non-redundant) Dante network.

If you only have a primary network, you can only connect one interface to the Dante network.

In the example, the laptop (running "Dante
Controller") and the two Dante devices (a
console and a Netbox) are connected to the
switch via their primary interfaces. This is a
typical non-redundant Dante network.

If the laptop has two network interfaces,
either can be used.

Primary and secondary Dante networks (redundant configuration), only one network interface
on the host computer.

If you have primary and secondary (redundant) networks, but only one network interface on
your computer, you should set your computer's network interface as the primary interface. This
ensures that you can control any non-redundant devices, and see full connection information for
any redundant devices that are connected to non-redundant devices.

If a problem does occur, and you lose connectivity on the primary network, you can connect
instead to the secondary network, to maintain control over your devices. This entails changing
the physical connection (i.e. physically connecting your computer to a switch on the secondary
network), and changing the interface selection in the Configure Dante Interfaces dialog.

In the example, the laptop (running "Dante
Controller") is connected to the switch via
one interface only, which is set as the
primary Dante interface.

The two Dante devices (the console and the
Netbox) are connected to the primary switch
via their primary interfaces, and to the
secondary switch via their secondary
interfaces. The two switches are not
connected to each other. This is a typical
redundant network  configuration  for
computers with only one network interface.

NOTE: When connected to the secondary network, you will not have control over devices that
are only connected to the primary network (i.e. non-redundant devices, or "Dante Virtual
Soundcard"). You will see the device names in the Network view, and in subscription dialogs
(for example, the Device View > Receive and Transmit tabs) but you will not be able to view or
edit device configuration for those devices. Also, if the master clock is only connected to the
primary network, its name will not resolve in the 'Master Clocks' section of the main window tool
bar, it will be shown as a MAC address string.

Primary and secondary networks (redundant configuration), two network interfaces on the host
computer.

If you have primary and secondary networks, and two network interfaces available on the host
computer, you should connect one interface to each network. This means that you will always
have full control of all redundant devices, even if the primary network fails.
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In the example, the laptop (running "Dante
Controller") and the two Dante devices are
connected to the primary switch via their
primary interfaces, and to the secondary
switch via their secondary interfaces.

The two switches are not connected to each
other. This is a typical redundant network |
configuration for computers with two (or
more) network interfaces.

NOTE 1: You must be connected to a standard wired Ethernet network in order to use "Dante
Controller". Wireless and other non-standard wired Ethernet interfaces will not appear in the
Configure Dante Interfaces dialog.

NOTE 2: All Dante applications on the same computer have a shared understanding of which
interface is the primary Dante interface. For example, if you have installed "Dante Virtual
Soundcard" on the same PC as "Dante Controller”, and a new primary interface is selected from
within "Dante Virtual Soundcard", "Dante Controller" will automatically switch to the newly
selected interface, and begin operating on that interface.

IMPORTANT NOTE: "Dante Virtual Soundcard" does not support redundant operation.
Connection via Wi-Fi.

To connect to a Dante network via Wi-Fi, a Wi-Fi access point must be physically connected to
the Dante network (either to a network switch, or to a Dante hardware device). The Wi-Fi
interface on the "Dante Controller" computer must be connected to the Wi-Fi access point.

In the example, the computer running "Dante
Controller" is connected via W-Fi to a Wi-Fi
access point connected to the primary Dante
network.

Using Wi-Fi and Multicast Transmit Flows.

When using a Wi-Fi network connection between "Dante Controller" and your Dante network,
any multicast transmit flows configured in your network routing can flood the Wi-Fi link, and
degrade the performance of the link.

You may be experiencing this condition if:

1. You are using a Wi-Fi network connection.
2. You have multicast transmit flows in place.
3. You observe speed or stability issues with your Wi-Fi connection.

Remedial action.

Remove or reduce the multicast traffic.

The easiest way to remedy this condition is to either remove all multicast flows and use unicast
flows instead; or, reduce the amount of multicast bandwidth on the network by removing some
multicast flows. There is no hard rule that specifies how much multicast traffic is too much for a
Wi-Fi link — the performance of the link is the best real-world indicator.
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If you are unable to remove or reduce multicast traffic, there are various ways to filter multicast
audio traffic from the Wi-Fi link.

Filter multicast audio at the access point.

Depending on the type of Wi-Fi access point (or AP - typically, a W-Fi modem / router) that you
have, it may automatically block ‘unregistered’ multicast traffic, which is multicast traffic that
hasn’t been specifically requested by a network device. Because "Dante Controller" will never
request to join a multicast audio stream, the AP will never send multicast audio to the "Dante
Controller" computer.

It should however allow multicast control traffic — this is important for "Dante Controller",
because device discovery in Dante uses a multicast control protocol.

If the AP doesn’t automatically block unregistered multicast, you may be able to proactively filter
it out using a ‘filter multicast’ feature in the AP. The feature should filter the high-bandwidth
multicast media traffic, but again should allow multicast control traffic. Not all APs feature
automatic multicast filtering, or a ‘filter multicast’ configuration option. Refer to the user manual
for your AP for more information.

Connect the AP to a dedicated control port on a Dante device.

Some Dante hardware devices include a ‘control port’, which is a Dante Ethernet port that
automatically filters multicast audio traffic. Control ports should be clearly marked as such on
the device.

You can connect your AP to this port, which will enable Wi-Fi connectivity between "Dante
Controller" and the network, but the port will not pass multicast audio traffic to the AP. Refer to
the user manual for your device for more information.

Enable IGMP snooping on the network switch.

Enabling IGMP snooping on the network switch will block multicast audio to all switch ports
unless a device on that port has specifically requested to join a multicast group (stream). This
means that multicast audio can flow between audio devices but will not flow over the AP to
"Dante Controller". Refer to the user manual for your switch for more information.
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"Dante Controller" presents two main types of view: Network View and Device View.

4.6. Using "Dante Controller ".

IMPORTANT NOTE: After making changes to Dante network routing (e.g. subscriptions, device
names, channel labels etc.) please wait at least 5 seconds before disconnecting or powering
down any affected devices. This ensures that the new information has been properly saved to
the devices. Device configuration (e.g. sample rates, latency, clock settings) is saved instantly.

4.7. Using "Dante Controller ": "Network View "

When "Dante Controller" is started, it opens at the Network View, with the Routing tab selected,
offering the network connection view in XY format:
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4.7.1. "Network View " Menu Bar.

The menu bar in the Network View includes four menus: File, Device, View and Help. The
options available for each of the menus are the following ones:

"File":
- "Load Preset" (Ctrl + L): loads a configuration from a file. Device View Help
- "Save Preset" (Ctrl + S): saves configuration for currently
displayed devices to a file.
- "Exit" (Alt + F4): exits "Dante Controller". | SavePreset Cirl+3

Exit Alt+F4

Load Preset Chrl+L

"Presets" operation is described in more detail in section 4.11 of this manual.

"Device " Device| View Help
- dlztte;resh (F5): refreshes the displayed network / device o Refresh s
- "Device View" (Ctrl + D): opens a new Device View window. Device View Cirl+D

"View": [View| Help

- "Show/Hide Channel Groups" (Ctrl + ] ]
Caps + G). Show/Hide Channel Groups Ctrl+Mayids+G

- "Domain Configuration" (Ctrl + O): Domain Configuration Ctrl+0
allows you to connect to a DDM Show Hidden Devices Ctrl+E
server (see section 4.10.1).

- "Show Hidden Devices" (Ctrl + E): allows you to view hidden devices (see section
4.10.3).

"About": shows the "Dante Controller" version, and |Help
current event log file location.

- "License": displays the license text. -
- "Check for Updates": checks if there are application License
updates available (requires an Internet connection). Check for Updates

- "Online Help" (F1): opens this HTML user guide on _
the Audinate web server (requires an Internet € OnlineHelp FL
connection). € OfflineHelp Mayusculas+F1
- "Offline Help" (Shift + F1): opens a locally-stored
PDF of this user guide (may not be the latest version of the user guide).

4.7.2. "Network View " Tool Bar.

Below the menu bar there is a tool bar, containing | . =y | (T |
eight buttons: L) ¥ ) W ) e ] e

U_I Filter Pane: Shows / hides the advanced filter pane. For more information, check section
4.7.4.1.

£ Reload Device Information: Updates the current view with the latest device information

from the network. This is useful when a recent change to the network has not yet
propagated automatically through to "Dante Controller" (for example, a new device has been
added to the network).

_| Load Preset: Loads a previously saved audio routing configuration. For more information,
| Check section 4.11.

Save Preset: Saves the current audio routing configuration. For more information, check
section 4.11.

)

Choose a Dante Interface: Opens the Configure Dante Interfaces dialog. For more
information, check section 4.5.

}
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Clock Status Monitoring: Activates the Clock Status Monitoring function. For more
information, check section 4.7.4.3.

L
L

F Channel Groups: Allows the activation of the display of audio channels for each device in
il groups of 16. For more information, check section 4.7.4.1.

To the right of the toolbar, "Dante Controller" displays the current master clock (or clocks, in the
case of redundant networks).

2 Domain Configuration: allows you to connect to a DDM server. For more information,
@) check section 4.10.1.

4.7.3. "Network View " Status Bar.

The Status Bar, in the bottom area of the screen, displays notifications for network status,
general device events, and clock status events, plus the current Dante audio multicast
bandwidth on the network.

Stagebox-1
+ Stagebox-2

El F

P s Unmanaged Multicast Bandwidth: 19vbps Eventlog: [ | Clock Status Monitor: ]

The Status Bar displays the following information:

- P: The current status of the Primary network. Green indicates that "Dante Controller" is
currently connected to the primary Dante network. Red indicates a problem with the
connection.

- S: The current status of the Secondary Dante network. Only displayed where a
secondary network is connected.

- Unmanaged Multicast Bandwidth:  The current Dante audio multicast bandwidth on
the connected networks. Note that there may be network traffic from other sources that
is not included in the multicast bandwidth reading.

- Event Log: Indicates the current status of the event log. Click the icon to open the
Events View.

- Clock Status Monitor: Indicates the current status of the Clock Status Monitor. Click
the icon to open the Clock Status Monitor.

4.7.4. "Network View " Tabs.

There are five sub-views within "Network View" that can be selected by clicking on the tabs
located under the tool bar:

| Hatiting!| pevice Info | Clock Status | Network Status | Events|

Each of these options is described below.

4.7.4.1. "Routing ".

When "Dante Controller" is started, it always displays the Routing Tab within the Network View.
In this view the network is shown in the form of a grid. Devices with Tx channels are displayed
along the top row of the grid, and those with Rx channels are displayed along the left-hand
column of the grid. Initially a collapsed view is presented; individual channels cannot be seen.

NOTE: If a device name is shown in red, it means "Dante Controller" has automatically detected
an error condition. Double-click the device name to see more information. For more information,
check section 4.7.5.
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Device Channels.

A Dante device has a number of channels associated with it. These are either transmit (Tx) or
receive (Rx) channels. Receive channels and devices are listed down the left side of the grid.
Transmit channels and devices are listed along the top of the grid.

Transmit channels are advertised on the network. A receiver uses this advertisement to
establish a subscription to the channel. A transmit channel can be sent to multiple receivers
using unicast or multicast.

Receive channels are connected to transmit channels via a subscription. Each receive channel
will receive audio over the network from at most one transmit channel.

Subscribing to Audio Channels.

In the Routing View, a blue square at the intersection of an Rx and a Tx channel indicates that
is it possible to create an audio route between those channels. A grey square indicates that it is
not possible to create a route between those channels. This may be because of a mismatch in
sample rate between the transmitter and receiver, or because a device cannot route to itself
(from version 3.6.2.4 of "Dante Controller" this routing can be done, and it remains done even if
the device cable is removed).

When you click a blue square at the cross-point between a transmit channel and a receive .
channel, a subscription will be created, and a green tick will appear in the matrix cross
point. You may initially see a grey hourglass icon (usually very briefly) to indicate that the 'E
subscription is in progress.

If there is a problem with the subscription, either a warning or an error icon may appear. If
many devices have been subscribed at the same time, a yellow pending icon may appear
temporarily.

B

NOTE: Subscriptions can also be created in the Device View. This is covered in the Device
View Section.

Subscribing to Multiple Audio Channels at once.

To subscribe multiple channels at the same time, hold down the Ctrl key and click the [-] symbol
at the top left corner of the intersection between the two devices. All the possible channels will
be subscribed at the same time (see image in next page) in diagonal arrangement (the first
channel of the transmitting device connected to the first channel of the receiver device, second
channel to second channel and so on) This multiple-subscription tool subscribes channel by
channel (for example, 4 transmitters to 4 receivers), that is, a receiver can receive audio from
one transmitter only.

Unsubscribing Audio Channels.

To unsubscribe an audio channel, click on the cross-point containing a subscription. The
subscription icon will be removed and revert to a plain blue square.

Subscription Status.

The symbol displayed at the intersection of the Tx channel and the Rx channel in the Routing
View provides information on the status of the subscription or connection, as follows:

In progress: The subscription is in progress.
Subscribed: Connection is established and fully functional.

£

S

~ Warning: The subscription is unresolved, typically because the transmitting device is not
= visible on the network (for example, because it has been removed, or switched off).

Error: An error has occurred - for example, there is insufficient bandwidth to establish the
subscription.

@
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Pending: Device is part-way through setting up subscription. Most commonly seen when
subscribing many channels at a time.

NOTE: The status of a subscription can change after it has been initially established, due to
changes in the network or changes in other devices.

Expanding the Routing View.

Open the \g Dante CCII’]TZ.VD”EI- Metwork View | |l ﬁ )
advanced filter EERn
pane L] 47 @ % & & L@ Grand Master Clock: FOH-Console (7]
Routing | Device Info | Clock Status | Network Status | Events|
o @ G = Expand the
@Dante BEELRESEEL ] ¢ deviceandview
£ 5'535 £9 5528 3 its Tx channels
Filter Transmitters o & g ; 2 :_ é -4 >3 '3‘; 5 g
Enter text i Eg E-g EO =
to filter the > E z
. . Filter R &
devices list <~ stxiiiils g
s
Expand all 8
Tx devices ‘\ =
| Dante Receivers '
—’+‘Egl—Pmuﬁ::r Wi EEEEE | i 2
Expand all / Vs € B E o i .
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~IFOM-Console ¥ ) [ G ‘_r B subscribe all
s o e B available channels
Collapse / i A Yu -
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bass ¥ IIIIIIIIIIIII&igIII
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snare 2 S [ | L
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\“ F17..32 [
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+PCle-Record YU EEEEREER®R B R
+/Stagebox-1 FEEEEEEEE [ &
+|Stagebox-2 G EEREEEHEEEE [ | + -
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:l s: Multicast idth: 19Mbps Eventlog: [L] Clock Status Monitor: [0
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The Rx channels associated with any device can be displayed by clicking on the [+] to the left of
the device name in the left-hand column of the grid. The Tx channels associated with any
device can be displayed by clicking on the [+] above the device name on the top row of the grid.
When this action is performed the grid view expands to show each channel of the device, and
the [+] becomes a [-]. Clicking on [-] collapses the view. You can also group channels into sets
of 16 (see next page).

The Rx channels associated with all devices can be simultaneously expanded by clicking on the
[+] of "[+] [-] Dante Receivers" at the top of the left-hand column. Similarly, the Tx channels
associated with all devices can be simultaneously expanded by clicking on the [+] of "[+] [-]
Dante Transmitters" at the left of the top row. Clicking on [-] will collapse the view.
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Device List Filtering.

The device lists in the Routing view can be filtered using the ~ filter Transmitters
"Filter Transmitters" and "Filter Receivers" boxes, below the
Dante logo in the top left-hand corner. Any text string typed
into the box will filter the view to only display devices that
contain that text string, in either a device name, or channel
name.

Filter Receivers

The filtering is case-insensitive. For example, in the "Dante Controller" Network view shown
before, entering the string "foh" in either of the Filter fields would display only the FOH-Amp and
FOH-Console devices, and their channels.

Advanced Filter.

The Advanced Filter can be used to filter the devices displayed in the Network View Routing,
Device Info, Clock Status and Network Status tabs.

Use the Advanced Filter to easily locate or display devices with specific names, channel labels,
states or configuration parameters.

To open the advanced filter, click the sidebar button tJ , that changes its color to green when
this option is activated

Filter groups (including the text filter) are additive (AND logic, not OR logic). The devices
displayed are those that match all specified conditions. For example, entering ‘amp’ in the text
filter and selecting ‘48k’ in the Sample Rate filter will display all devices with the ‘amp’ string in
the device name (or receive channel labels) which are also set to 48kHz sample rate.

Inside a filter group, selections use OR logic. For example, selecting '44.1k’ and ‘48k’ in the
Sample Rate filter will display all devices set to either of those sample rates.

Text Filter.

The text filter displays devices with device names or receive channel labels that match the text
string entered into the Search field.

The device name filter is case-insensitive (capitalization is ignored), and allows alphanumeric
characters (a-z, 0-9) and the hyphen character (-). Wildcards are not supported.

To clear the device name filter, just delete the text in the Search field, or click the Clear All
button.

Device State and Configuration Filters.

The device state and configuration filters can be expanded and collapsed using the plus [+] and
minus [-] icons.
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| Clear all |

E Device Lock
[] Locked
[¥] Unlacked
[7] Unsupported
Sample Rate
Sync to External
Latency
E subscriptions

[7] Success

[ Failure
Tx Multicast Flows
AESET

Sample Rate Pull-up

To filter devices for a particular condition or set of conditions, just select the required checkbox
or combination of checkboxes.

Use the "Clear All " button to clear the selections from all filters.

* Device Lock Filter:

Use the Device Lock filter to display devices with a specific lock state:

- Todisplay only locked devices, select the 'Locked' checkbox.

- Todisplay only unlocked devices, select the 'Unlocked' checkbox.

- To display locked and unlocked devices, select both the ‘Locked' and
‘Unlocked' checkboxes.

- To display devices that do not support Device Lock, select the 'Unsupported’
checkbox.

e Sample Rate Filter:

Use the Sample Rate filter to display devices with a specific sample rate setting:

- To display only devices with a particular sample rate, select the appropriate
checkbox.

- To display only devices with one of a selection of sample rates, click the
appropriate checkboxes.

e Syncto External Filter:

Use the Sync to External filter to display devices with a specific Sync to External setting:

- To display only devices with Sync to External enabled, select the 'Enabled’
checkbox.

- To display only devices with Sync to External disabled, select the 'Disabled'
checkbox.
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- To display devices with either setting, select the 'Enabled’ and 'Disabled'
checkboxes.

- To display devices that do not support Sync to External, select the
‘Unsupported' checkbox.

Latency Filter:

Use the Latency filter to display devices with a specific latency setting:

- To display only devices with a particular latency, select the appropriate
checkbox.

- To display only devices with one of a selection of latencies, click the
appropriate checkboxes.

Subscriptions  Filter:

Use the Subscriptions filter to display devices with a specific subscription state:

- To display only devices with one or more successful subscriptions, click the
'Success' checkbox.

- To display only devices with one or more failed subscriptions, click the 'Failure’
checkbox.

NOTE: ‘Success’ will not only display devices with only successful subscriptions — it will
also display devices with a mix of successful and failed subscriptions. Similarly, ‘Failure’
will also display devices with a mix of failed and successful subscriptions.

Tx Multicast Flows Filter:

Use the Tx Multicast Flows filter to display only devices with Tx Multicast Flows
configured:

- To display only devices with one or more Tx Multicast Flows configured, select
the 'Active' checkbox.

AESG67 Filter:

Use the AES67 filter to display devices with a specific AES67 setting:

- Todisplay devices with AES67 enabled, select the 'Enabled’ checkbox.

- Todisplay devices with AES67 disabled, select the '‘Disabled' checkbox.

- To display devices with either setting, select the 'Enabled’ and 'Disabled'
checkboxes.

- To display devices that do not support AES67, select the 'Unsupported’
checkbox.

Sample Rate Pull-up Filter (this filter is not suitable for AEQ equipment):

Use the Sample Rate filter to display devices with a specific sample rate pull-up setting:

- To display only devices with a particular pull-up, select the appropriate
checkbox.

- To display only devices with one of a selection of pull-ups, click the appropriate
checkboxes.
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Channel Groups.
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Subscription Tooltips.

Hovering the mouse over a subscription icon in the Routing tab displays a tooltip containing
information about the subscription

If there is no problem with the subscription,
the tooltip will display the Rx channel and
device name, plus the Tx channel and i
device name (for example, "CAPITOL_4"
Rx channel of "CAPITOL-IP" device
subscribed to "FORUM_4" Tx channel of
"FORUM-IP2" device).

E_:
ENEEEEEEEEEEEEEEEEI

CAPITOL 4@ APITOL-IP <- FORUM_4@FORLIM-IPZ
Subscription status is: Connecked {unicast)

't_q__l

III'-'I%III

Other messages are displayed if the subscription is in any other state:

* "Incorrect channel format: source and destination channels do not match": The receiver
and transmitter are set to different sample rates.

e "Mismatched clock domains: The transmitter and receiver are not part of the same clock
domain": One of the devices is configured with sample rate pull-up/down that does not
match the other device.

e "Tx Scheduler failure": This is typically because you are trying to use sub-millisecond
latency over a 100 Mbps network link (1 msec is the minimum supported latency over
100 Mbps links).

« "No Receive flows: receiver cannot support any more flows": This will be seen if the
receiver is subscribed to too many devices (devices typically do not support the same
number of flows as they do channels).

*  "No more flows (TX): transmitter cannot support any more flows": This will be seen if too
many devices are subscribed to the transmitter.
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4.7.4.2. "Device Info " (status of the device).

f T B
& Dante Controller - Network View l o [ e
File Device View Help

L < @ % & = H @ Grand Master Clock: CAPITOL @

[Rout ck Status | Network Status | Events|
Device Product Product Dante Device Primary Primary dary dary
Name Type Version Version Lock Address Link Speed Address Link Speed
CAPITOL-74623  Brooklyn 2 3.0.0 4.0.4.19 M/A 169.254,109.141  1Gbps Link down - |
FORUM-TP1 Brooklyn 2 3.0.0 4.0.4.19 Il 169.254.96,27  1Gbps N
FORUM-IP2 Brooklyn 2 3.0.0 4.0.4.19 ] 159.254,182.199  1Gbps 1A
METBOX32 Brooklyn 2 3.48.0 4.0.7.8 |.{ 169.254.160,231 1Gbps Link down

The Device Info tab provides a network-wide overview of device configuration and operating
information. The tabular view presents the following information, in columns from the left:

NOTE

Device Name: The device hame currently associated with the device.
Product Type: The type of Dante module in the device.
Product Version: The product version, as defined by the manufacturer.

Dante Version: The firmware version for hardware devices, or software version for Dante
software applications.

Device Lock: The lock state of the device. You can also click this field to open the device
lock / unlock dialog.

Primary Address: The IP address assigned to the primary interface. IP addresses are
currently assigned via DHCP, or automatically self-assigned. Self-assigned addresses on
the primary interface will be in the 169.254.X.Y range.

Primary Link Speed: The Ethernet link speed of the primary interface.

Secondary Address: The IP address assigned to the secondary interface. Self-assigned
addresses on the secondary interface will be in the 172.31.X.Y range. 'N/A' indicates that
the device does not support a secondary interface. ‘Link down' indicates that the device
supports a secondary Dante interface, but it is not currently connected.

Secondary Link Speed: The Ethernet link speed of the secondary interface. Other values
are possible (as per Secondary Address).

1: A Dante interface may have a preferred link speed. Where it does, and an interface is

not operating at that preferred link speed, the values in the Link Speed columns will be shown in

red.
NOTE

2: If no device information is displayed for a device, it can indicate a ConMon (Dante

control and monitoring service) failure on the device. The device may need to be reset or
restored.

4.7.4.3. "Clock Status ".

The Clock Status tab provides a network-wide overview of the clocking state within the network.
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& Dante Controller - Metwork View l =ansl X
File Device View Help
RV - | = |3 P }

(Ll 4 @ % & & @ Grand Master Clock: CAPITOL (7]
[ Routing | Device Info | Clock Status | Network Status | Events|
Device Sync Mute Clock Domain Primary Secondary AESGT Preferred Enable Sync
Hame N Source Status Status Status Status Master To External
CAPITOL [~ External Clock A Master Link down il =] - |
NETBOX32 ] Dants A Slave l
FORUM-IP1 ™= Dante Slave A =
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This view provides a convenient way of quickly scanning the network for clock information. For
DDM networks, devices are grouped into their respective IP subnets.

The tabular view presents the following information, in columns from the left:

"Device Name ": The device name currently associated with the device.

"Sync": Indicates the clock sync status for the device.

A green light indicates that the device is currently synced to (or is driving) the
network clock. [

A red light indicates that the device is not currently synced. i

"Mute": Indicates the mute status for the device.

A red mute icon indicates that the device is currently muted (usually due to loss
of clock sync). Mt

No icon in the mute column means that the device is not muted (audio should
be flowing normally).

"Clock Source ": Indicates the clock source for the device.

Dante: The device is deriving its clock from the Dante network, or is acting as
master clock (but not deriving its clock from an external source).
External: The device is deriving its clock from an external word clock source.

"Domain Status " (DDM networks only): Indicates the clock's role for its domain.

Master: The device is the master clock for the domain.

Slave: The device is a boundary clock slave (receiving unicast PTP from a
domain master in a different subnet).

Standby: The device is a backup boundary clock.

Disabled: The device does not currently have a domain clocking role.

N/A: The device cannot act as a boundary clock.

"Primary Status / Secondary Status ": Indicates the state of the PTP clock for the
primary and secondary network interfaces. Routed DDM networks will indicate a master
clock for each IP subnet.

Master: Device is the current PTP Master Clock on the primary Dante network.
Slave: Device is a PTP Slave on the primary Dante network.

Passive: Device is not using clock synchronization information from this
interface.

Link Down: The interface is not connected to the network.

N/A: Indicates that the device does not support clock status reporting. In the
Secondary Status column, can also indicate that the device is non-redundant.
Listening: Usually transient. When persistent, it indicates that the device can not
operate as a clock master (slave only), and is waiting for a clock master to
appear on the network.
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Devices that are configured with sample rate pull-up/down (this is not the case with
AEQ equipment) are shown with the relevant pull-up/down value against their Clock
Status. For example, a device acting as master clock with +0.1% pull-up will be shown
as Master (+0.1%). See "About Clock Domains" section for more information.

Other transient clock states exist, which are not listed above.

"AES67 Status ": Indicates the state of the PTPv2 clock for AES67-enabled devices.
Possible states are identical to those of Primary and Secondary Status.

"Preferred Master ": Raises the priority of the device in the master clock election. If only
one device on a particular clock domain has this checkbox ticked, it ensures that the
selected device becomes master clock (for that clock domain). When multiple devices
have their Preferred Master checkbox ticked, the master will be elected automatically
from within that group.

If 'Slave Only' is shown instead of a checkbox, it indicates that the device is not capable
of acting as a master clock.

"Enable Sync To External ": Forces the Dante module to derive its clock from an
external source - either from a host device word clock, or from an auxiliary device. This
will also ensure that this Dante device becomes master clock for the relevant clock
domain (unless another device has 'Preferred Master' selected). It is not normal practice
to configure more than one device per clock domain with an external clock source. In
this case, the user is assumed to have synchronized external word clock sources (e.g.
house clock).

Where the checkbox is present but greyed-out (and inactive), it means that the Dante
device can be slaved to an external word clock, but it cannot be set directly from "Dante
Controller" - it must be done via the host device user interface, or via some other
method (e.g. third-party control software). If the checkbox is greyed out and populated,
it means that the Dante device is currently slaved to the external clock.

If N/A is displayed, it means that the device does not support slaving to an external
word clock.

NOTE: If no clock status information is displayed for a particular device, it can indicate a
ConMon (Dante control and monitoring service) failure on the device. The device may need to
be reset or restored.

The way to configure DANTE synchronism of an AEQ device will change depending on if the
unit will work in master or slave mode and, in the case of FORUM and BC2000D Matrix or
ARENA), if there is one or more DANTE boards (FR14 for FORUM and BC2214/BC2224 for
BC2000D).

Keep it in mind that only one system device will work as master, the rest of devices will work as
slaves.

Device NETBOX 8, NETBOX 32, CAPITOL, FORUM with 1 module FR14 or BC2000D with
1 module BC2214 or BC2224:

Master mode: in "Clock Status" tab of "Dante Controller" mark the "Preferred Master"
and "Enable Sync To External" checkboxes.

Slave mode: in "Clock Status" tab of "Dante Controller" don't mark the "Preferred
Master" and "Enable Sync To External" checkboxes.

In the case of NETBOX 4 MH, PHOENIX VENUS V3 and OLYMPIA 3 the configuration is
the same, except regarding the "Enable Sync To External" checkbox that is not available in
these devices.
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& Dante Controller - Network View
Eile Device View Help
LU ()-u I A NER ) Grand Master Clock: BC2214 [2)
| Routing | Device Info |{ Clock Stamsgl Network Status | Events|
Devioet Sync Mute Clock Domain Primary Secondary AESGT Preferred Enable Sync
Name ¥ Source Status Status Status Status Master To External
HETBORSZ (9] Dante IfA Slave /A A & E -
BC2214 [~ External Clock /A Master A ) &
coPToLP [ Dante NjA Slave N/A [ ]
METEO®S = Dante N/A Slave M/A NjA [l =
Example 1

In addition, the device must be also configured as master or slave (depending on the
configuration that will be applied by "Dante Controller") by means of the specific software of
the device ("NetBox Tool", "CAPITOL Setup”, "FORUM Setup", "Matrix Setup" or "Console

Setup"). This step is not necessary in the case of NETBOX 4 MH, PHOENIX VENUS V3
and OLYMPIA 3.

Device FORUM with 2 modules FR14 or BC2000D with 2 or more modules BC2214 o
BC2224:

 Master mode: in "Clock Status" tab of "Dante Controller" mark the "Preferred Master"

and "Enable Sync To External® checkboxes of all the modules FR14 or
BC2214/BC2224.
g T B
& Dante Controller - Network View =
Frle Device View Help
LU £ )-u @ W & & @) Grand Master Clock: FORUM-IP1 2]
| Routing | Device Infa |{ Clock StamS;I Network Status | Events|
Devioef s Mut Clock Domain Primary Secondary AESGT Preferred Enable Sync
Name L € Source Status Status Status Status Master To External
CAPITOL-IP (] Dante N/a Slave N/A NfA F E -
FORUM-TP1 ] External Clock Master ; 1A & &
FORUM-IP2 (] External Clock  T/A Slave MfA /& Il [l
Example 2
g T B
& Dante Controller - Network View =
Frle Device View Help
LU I)-u @ W & & @) Grand Master Clock: BC2214-1 2]
| Routing | Device Infa |{ Clock StamS;I Network Status | Events|
Devioef s Mut Clock Domain Primary Secondary AESGT Preferred Enable Sync
Name L € Source Status Status Status Status Master To External
METEOH32 (] Dante M/A Slave N/a ia E E a
BC2214-1 ] ExternalClock /A Master A ) @]
BC2214-2 (] External Clock  11/& Slave /A 5| 7]
BC2214-3 7] External Clock  M/A Slave 1A ] [}
Example 3

» Slave mode for FORUM: in "Clock Status" tab of "Dante Controller" mark only the
"Enable Sync To External" checkbox of the FR14 module placed in slot 13.

-
& Dante Controller - Network View
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Frle Device View Help
LU o . K S @ Grand Master Clock: Br2214 [2)
| Routing | Device Infa |{ Clock StamS;I Network Status | Events|
-
Device Sync Mute Clock Domain Primary Secondary AESGT Preferred Enable Sync
Name V! Source Status Status Status Status Master To External
METBOY32 | Dante N/A Slave N/ \fA & 1] *
BC2214 ] External Clock  1/a Master 1A | [&]
FORUM-TP1 (] External Clock  1/a Slave A = [
FORUM-IP2 7] External Clock  1/a Slave 1A [l &
Example 4
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* Slave mode for BC2000D: in "Clock Status" tab of "Dante Controller" mark the
"Enable Sync To External" checkbox of all the modules BC2214/BC2224 except of
the one that will extract synchronism from the link:

o In the case of Matrix you can prioritize from "Matrix Setup" the synchronism
extraction in the boards configured as sync slaves in order to fix beforehand
which one will have higher priority for that extraction function.

o In the case of Arena, it's not possible to configure that priority, all the boards will
have the same probability of being the one that will extract synchronism: you'll
have to check which board will make that function by means of Status Information
application (it will indicate "REMOTE SYNC ENABLED") or by checking the LED
signalling of the board (fast blinking with momentary interruptions)

8 B
& Dante Controller - Network View l = iz-l
File Device View Help
L] <» @ v )| | @ Grand Master Clock: NETEC32 2]

[ Routing | Device Info | atlsi| Network Status | Events|

-

Device Syno Mute Clock Domain Primary Secondary AESGT Preferred Enable Sync

Name Source Status Status Status Status Master To External

METEOH32 [~ External Clock A Master N/a A & & -

BC2214-1 ] Dante N/A Slave ! !

BCZ214-2 (] Dante /A Slave B il

BC2214-3 7] Dante NJA Slave ] ]
Example 5

In addition, the device must be also configured as master or slave (depending on the
configuration that will be applied by "Dante Controller") by means of the specific software of
the device ("FORUM Setup", "Matrix Setup" or "Console Setup").

About Clock Domains.

Dante Devices that are not configured with sample rate pull-up/down operate on the default
clock domain, using the default clock. Devices that are configured with sample rate pull-
up/down operate on separate 'clock domains', which have their own dedicated PTP clocks,
adjusted to account for the pulled up/down sample rates.

Clock domains are not physically separated, they all exist on the network simultaneously.
Devices with pull-up/down synchronise to the appropriate clock for their pull-up/down setting,
and ignore other clocks. Those devices are shown with the relevant pull-up/down value against
their Clock Status in the Clock Status tab.

Dante devices can only transmit audio to, and receive audio from other devices on the same
clock domain. For example, a device with zero sample rate pull-up/down operates on the default
clock domain, and cannot transmit audio to, or receive audio from any devices on the +4.1667%
clock domain, or the -1% clock domain, etc.

Up to 5 separated clock domains can be supported at any one time. All clock domains have
their own master clock.

In DDM networks, each Dante domain typically uses its own special clocking domain (except in
the case of audio sharing between domains, when multiple Dante domains will share the same
clock domain).

About Master Clocks.

& Dante Controller - Network View

Eile Device View Help

0 <2 @ % & & H @ Grand Master Clock: FORUM-P1 0™

The Dante network master clock (often also referred to as the 'Grand Master'), is displayed at all
times in the center of the toolbar of the Network View. This is the device that is providing the
time sync source for all devices on the network.
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If multiple clock domains are in use, the master clock for each domain is shown, in a comma-
separated list.

The master clock is chosen automatically through an election process, though there are user
configurable parameters that allow prioritization of some devices in the master clock election.
Configuring a device to have an external word clock source will force that device to become
master clock, unless another device has 'Preferred Master' set.

Checking the 'Preferred Master' flag will always result in that device (or the device with the
lowest MAC address, if more than one device has been checked) becoming master clock for
that domain.

NOTE: If the master clock device is not directly visible to "Dante Controller" (for example, if the
master clock device is for some reason only connected to the secondary network, and "Dante
Controller" is only connected to the primary network), the 'Master Clock' display in the toolbar
may show a MAC address string, instead of the device name.

Clock Status Monitoring.

Dante devices are monitored by "Dante Controller" to establish the status of their clock
synchronization with the Dante network master clock.

There are two levels of monitoring: 'passive' and 'active'.

- In passive mode, "Dante Controller" will report if a clock loses sync (or regains sync)
with the master clock.

- In active mode, "Dante Controller" will also report if a clock is showing signs of
instability. If a device clock is significantly unstable, it can lose sync with the master
clock, which will result in the device being automatically muted.

Why would a device clock be unstable?

There are a range of network conditions that can interfere with a device’s clock stability. These
include:

A switch on the network is configured to use Energy Efficient Ethernet ('Green
Ethernet’) functionality.

- A 100 Mb switch or link is present where a Gigabit connection is required.

- One or more switches are incorrectly configured.

- A'problematic' external word clock is being used as the master clock.

Please check Appendix 1 "Troubleshooting” for more information.

Passive monitoring.

Passive monitoring is on all the time. If a Dante device loses sync with the master clock, or
regains sync with the master clock, it reports the event to "Dante Controller". "Dante Controller”
records these events in a log file, and also will display an alert: the Clock Status Monitor icon (at
the bottom right corner of the main window) will light up red.

Clock Status Monitor: |

AEQ Audio Over IP 50
Routing System



Clicking the icon opens the Clock Status Monitor, which
includes 2 tabs:
- "Log" clock status event log. Eile Help
- "History": clock status histogram. Loa | History

% Dante Controller - Clock Status Monitor

Active Monitoring.

When active monitoring is switched on, "Dante Controller" begins actively monitoring the
behaviour of supported devices to identify signs of clock instability. If a clock exhibits significant
instability, the Clock Status Monitor icon will light up amber, and a warning event will be
recorded in the clock status event log.

Clock Status Monitor: [

Click the icon to open the "Clock Status Monitor" window.

Active monitoring is off by default. To activate it, click the Clock Status Monitoring button  |Zig|
on the main toolbar:

When Active Clock Status Monitoring is active, the button is | & Dante Controller - Network View

shown in green. File Device View Help
L & | % & @& @

PHoUtiNg | Device Info | Clock Status | Network Status |

To switch it off, click the button again.

NOTE: Active monitoring does not affect passive monitoring.

Devices including an active supervision DANTE support module are:

- "Brooklyn 1" module, incorporated in several AEQ systems described in this manual.
- "Ultimo" module, incorporated in several AEQ systems described in this manual.

- Dante PCle cards.

Dante-MY16-AUD cards.

If the device includes a "Brooklyn II" module, this is displayed in the "Product Type" in the
"Device Info" tab and also in the sections "Device Information” and "Dante Information” in the
"Status" tab within the corresponding "Device View" window. If the device includes an "Ultimo"
module, this is displayed in the section "Dante Information" in the "Status" tab within the
corresponding "Device View" window.

"Clock Status Monitor ".

: . . W - w % Dante Controller - Clack Status Monit
The Clock Status Monitor window includes two tabs: "Log b B —

and "History". Eile Help
Log [ History]

"Log".

The Clock Status log shows time-stamped clock status events for each device that has been
identified as unstable, or has lost or regained sync with the master clock.
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The event types are: .

-

o Dante Controller - Clock Status Monitor | = | = -ah
Clock Sync Warning: Indicates that a clock |[fie Hep
has been identified as unstable, and is at || tes [History

risk of losing sync with the master clock. Timestamp Device Name Event :
oct 22 2013 20:00:46 FORUM-IPZ Clock Sync locked
. oct 22 2013 20:00:45 CAPTTOL-74623 Clock Syne locked
CIOCk San U nIOCked Indlcates that a oct 22 2013 20:00:38 CAPTTOL-74623 Clock Sync Unlocked
device has lost sync with the master clock. oct 22 2013 20:00:34 FORUMAIPZ Clock Sync Unlocked
ThlS W||| reSUlt in the device being oct 22 231? 19:55:29 r:GRUM-IP: . Elc.-:!r. Sync locked
) . . oct 22 2013 19:55:28 CAPTTOL-74623 Clock Sync locked
automatically muted until it regains sync. oct 22 2015 18:55:19 FORUMTF2 Clock Sync Unlocked
oct 22 2013 19:55:18 CAPTTOL-74623 Clock Sync Unlocked
Clock Sync Locked: Indicates that a device || "
has regained sync with the master clock. e s e

= i

To delete all Clock Status log entries, click Clear. This will reset the Clock Status Monitor icon to
green.

NOTE: This will also clear all other event log entries (the Clock Status log is a filtered view of
the main event log).

"Dante Controller" will then resume monitoring (unless the Clock Status Monitoring button is
switched off).

To save the event log as an XML file, click Save.
"History ".

The History tab can be used to establish the stability " @ Dante Controler - Clock Status Moitor .
of device clocks. It shows a histogram of clock F‘_lﬂH"L
frequency offset for the selected device, and the [
current frequency offset value, updated in real time.

The following information is also displayed: -
¢ Mute status.
¢ Sync status. .
* External word clock. é'y"n'i’ﬁéeﬂs;
*  Preferred Master status. o

1000

Master

External Word Clock:
Yes (Valid)
Preferred:

Yes

10 g Frequency Offset:
-10 ppm

Count

a 40
Save | [ Gear |[ Glose |

About Clock Offset.

Hardware clocks are based on a vibrating (piezoelectric) quartz crystal. All crystals are slightly
different, and vibrate at slightly different frequencies. When a device (‘slave’) clock wants to
sync to a master network clock, its frequency must be 'pulled’ up or down to match the
frequency of the master clock. The amount that the clock's frequency is pulled is referred to as
‘offset’.

Hardware clocks can only support a certain amount of offset, referred to as 'pull range'. If the
pull range is exceeded, the slave clock will lose sync with the master clock, and the device will
be automatically muted.

Software clocks typically use an algorithm to derive a clock from an internal counter. Software
clocks can support any amount of offset.
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Rapidly-changing offset can also cause a slave clock to lose sync with the master clock.

Various factors can destabilise slave clocks by affecting their offset, such as:

¢ Overloaded network links.

« Poorly-implemented EEE (Energy Efficient Ethernet).
« A master clock that is derived from an inaccurate external word clock (one that does not

run at its nominal frequency).

About the Histogram.

The horizontal axis of the histogram shows the
distribution of clock frequency offset measurements
against the nominal frequency of the clock, in parts
per million (ppm). The zero point of the horizontal
axis corresponds to the clock's nominal frequency
(i.e. the frequency that the clock is intended to run
at, for example, 48 kHz).

The vertical axis shows the number of
measurements recorded at each data point, on a
logarithmic scale.

The histogram is continually updated, with
measurements taken roughly once per second.

* To select devices, click the drop-down menu
at the top.

e To clear the histogram, click Clear.

e To save a png format screenshot of the
current data, click Save.

Interpreting the histogram.

The histogram can be seen as an indication of how
much work a slave clock is doing to stay in sync with
the master clock.

Generally, a stable and accurate clock will show
consistently very low offset (in the order of a few
ppm). It means that the clock's nominal frequency
closely matches the master clock, and it is not having
to change its offset very much to stay in sync.

A histogram that shows a distributed range of offsets
indicates an unstable clock - it is having to change its
offset significantly, and often, to stay in sync with the
master clock. This can be due to overloaded network
links, or poorly-implemented EEE.

A histogram that shows measurements in amber
and/or red indicates a clock that might be currently
stable, but has little room for manoeuvre; its offset
could easily move outside its pull range, at which
point it will lose sync completely. This can result
when the master clock is derived from an inaccurate
external word clock.

"
& Dante Controller - Clock Status Monitar =g
File Help
[ Log] Hstory |
[Forur-ip1 1
10000
1000
Mute Status:
Unmuted
Sync Status:
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External Word Clock: |
Yes (Vahd)
Preferred: |
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10 Frequency Offset:
-10 ppm
3
%
o
e 4 W
Save ‘ ‘ Clear | | Close i
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10000
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4.7.4.4. "Network Status ".

T ~
A& Dante Controller - Network View l = ul=l -ﬁ?—]
File Device View Help
L 47 @ % & & H @ Grand Master Clock: FORUM-IP1 2]
| Routing | Device Info | Clock Status | Netwark Status | Events|
Device Subscription  Primary Secondary Primary Secondary Primary Secondary Latency Latency Packet
Hame Status Status Status Tx B/W Tx BfW Rx B/W Rx B/W Setting Status Errors
capmoLir & 1Ghps NJA 22 Mbps 21 Mbps 5 msec ™| il |
FORUM-IPL & 1Ghps i 21 Mbps 22 Mbps 5 msec ] =]
FORUM-IPZ &) 1Ghps /A < 1Mbps 28 Mbps 5 msec ™| |
p: @ Unmanaged Multicast Bandwidth: 25Mbps Eventlog: || Clock Status Monitor: [

The Network Status tab provides a range of network-related information across all devices in
the network.

This view includes subscription status, bandwidth and latency information, and can be used to
quickly identify any potential network traffic issues.

The tabular view presents the following information, in columns from the left:

"Device Name ": The device name currently associated with the device.

"Subscription Status The icon in the Subscription Status column displays a
summary of subscription states for the device. If any of the device's channels are not
successfully subscribed, the relevant icon will be displayed here.

Check the section "Subscription to audio channels" in section 4.7.4.1 for information
about the various icons that can be displayed in the Subscription Status column.

"Primary Status ": The Primary Status column indicates the link speed of the primary
Dante network interface for the device.

"Secondary Status ": The Secondary Status column indicates the link speed and status
of the secondary Dante network interface for the device (if applicable). 'N/A" indicates
that the device does not have a secondary interface 'Link Down' indicates that the
device has a secondary interface, but it is not currently connected.

Bandwidth Columns: Use the bandwidth columns to see an approximation of transmit
and receive traffic over individual device interfaces. (Indicated in Mbps = Megabits per
second):

o "Primary Tx B/W " It displays an approximation of the current transmit
bandwidth on the primary Dante network interface for the device.

0 "Secondary Tx B/W " It displays an approximation of the current transmit
bandwidth on the secondary Dante network interface for the device.

o "Primary Rx B/W " It displays an approximation of the current receive
bandwidth on the primary Dante network interface for the device.

0 "Secondary Rx B/W ": It displays an approximation of the current receive
bandwidth on the secondary Dante network interface for the device.

"Latency Setting ": Shows the current latency setting for the. AEQ equipment is usually
configured to 1ms and "Dante Virtual Soundcard" to 4-6 ms.

"Latency Status ": The Latency Status column displays icons representing the recent
latency performance of the device.

D A green light indicates that the device is subscribed, and there are no latency
problems - i.e. all audio packets are arriving well within the device's latency
setting.
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l_l An amber light indicates that audio packets for one or more channels are
arriving at or near the limit of the device's latency setting. You may need to
increase the device's latency, or reconfigure the network to prevent audio
glitches due to packet loss from late-arriving audio packets.

E A red light indicates that one or more audio packets have arrived outside the
device's latency setting. This will result in audio glitches. The device's latency
setting should be increased, or the network reconfigured (for example, by

reducing the number of network nodes in between the transmitter and the
receiver).

l_—l A grey light indicates that the device is not currently subscribed.

e "Packet Errors ": A red light in the Packet Errors column indicates that one or more
audio packets have been corrupted in between the switch and the receiver. This is
usually due to a faulty Ethernet cable.

4.7.4.5. "Events ".

The "Events" tab in "Network View" provides information on significant changes and failures in
the network.

& Dante Controller - Network View { o e
File Device View Help
(L) 7 @ W o ng [+ @ Grand Master Clock: FORUM-IF1 2]
[ Routing | Gevice Info | Clock Status | Network Status |{ Events! __
Timestamp Device Name Event |
oct 22 2013 20:46:02 FORUM-IP2Z Clock Sync Warning - |
oct 22 2013 20:45:56 FORUM-TR2 Clock Sync locked (B
oct 22 2013 20:45:55 CAPITOL-74523 Clock Sync locked
oct 22 2013 20:45:49 CAPITOL-74623 Clock sync Unlocked
oct 22 2013 20:45:45 FORUM-IPZ Clock Sync Unlocked
- |
4 +
Warning - Save | | Clear | | Delete old Log files
P 'j d Multicast idth: 0 bps EwventLog: ’_ Clack Status Monitor: [

"Dante Controller" continually monitors Dante devices and the network as a whole. It is able to
watch for problematic configurations, unexpected problems and communication failures
between itself and Dante network devices. Events are displayed and stored in an event log.
Events fall into one of three categories (depending on the severity, from lower to higher):

* "Information".
* "Warning".
e "Error".

Filtering the Events List.

Use the drop-down menu at the bottom left of the view to filter the events list.

* When set to Information, all events are shown.
* When set to Warning, only warning and error events are shown.
* When set to Error, only error events are shown.

Warning v

P: [l s: [
Clearing the Events List.

To clear the events list, click the Clear button. When new events are detected that match the
current filter setting, they are displayed in the event list.

If you have switched to another Network View tab, new events in the event list will also be
indicated by a red Event Log LED icon in the Status Bar. Clicking the LED icon will take you
straight to the Events tab and will clear the Event Log LED.
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NOTE: The Event Log LED icon will always remain green while the Events tab is open.
Saving the Events Log.

To save the events list, click the Save button. The list is saved as a text file with file extension
".log". All events in the list are saved (the filter does not apply to saved events logs).

Automatic events logging.

Events are also continuously written to a log file. Each time "Dante Controller" is started, it
creates a new log file (with a time-stamped filename, to avoid overwriting previous logs).

You can find the path to these log files under Help > About. To delete log files more than seven
days old, click the Delete old Log files button.

Events Classification.

The following events are classified as Errors:

¢ Invalid link local address.

»  Subnet mismatch on Dante interface.

e Subnet match with non Dante interface.

«  Multiple addresses with matching subnets.

e Subnet conflict of Dante interface on primary.
e Subnet conflict of Dante interface on secondary.
e Unknown address error.

¢ Fail Safe Mode.

* Unknown device issue.

» Elevation to Clock Master.

« Fanout Configuration detected.

« Mismatched clock pullup subdomain.

« Wrong subdomain for pull up.

e Unknown subdomain.

¢ Audio mute / Audio unmute.

e Clock sync lock / unlocked.

The following events are classified as Warnings:

* Resolution Failed.

* Elevation to Grand Master.

e Multiple external clock sources.
* Cannot Elevate to Clock Master.
e Clock Sync Warning.

The following events are classified as Information:

« Request Timeout Error.

« Response Timeout Error.

e Demotion from Clock Master.
¢ Demotion from Grand Master.
* Reboot required.
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4.7.5. Automatic Notification of Device Errors.

"Dante Controller" is able to identify several types of problems that a Dante device may
experience. A device that is found to have problems will have its device name displayed in red.
Additional information about the problem can be found by double-clicking on the device.

A device displayed in red will either have entered failsafe mode or have an identified issue with
its IP configuration. These states are described in more detail below.

Incorrect IP address configuration.

Dante networks use IP Addressing to communicate. Incorrect address configuration can make it
hard or impossible for a Dante device to communicate. "Dante Controller" attempts to identify
and report several types of incorrect IP address configuration, including:

« Having multiple DHCP servers on the same network.

* Incorrectly configured static IP addresses.

e Connecting the secondary interface of a Dante device to the primary network.
- Different interfaces on the same device using the same IP address subnet.

If you need further information, please refer to APPENDIX 1 Troubleshooting.

Failsafe mode.

A device will enter failsafe mode when the firmware image stored on the board has become
corrupted. Although rare, this can occur when:

e The firmware update process is interrupted by power loss or network failure.
e The firmware image itself that was used in an upgrade is corrupt.

If your device enters failsafe mode, please use the Failsafe Recovery function in the Firmware
Update Manager application (if available) or contact the AEQ Technical Support.

Other Event Notifications.

"Dante Controller" will also notify you of network status, general device events and clock status
events, via the LED icons in the Status Bar.

4.8. Using "Dante Controller ": "Device View ".

The Device View is used to view and modify detailed information and settings for a specific
device. Device view can be activated by double-clicking a device name in any of the Network
View tabs (except Events), or by selecting Device View from the Device menu (Ctrl + D, or
Command + D) in the Network View window. The Device View opens in a new window. Multiple
device views can be open simultaneously.

The label of the device being viewed is displayed in the middle of the toolbar. In the screenshot
above, "CAPITOL-74623" is the device being displayed in the drop-down list box.

The device viewed can be changed by selecting another device from the drop-down list.
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Multiple Device View windows may be opened from the Network View, so that several devices
can be examined simultaneously.

@Dante’
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The Device View has up to seven tabs, allowing you to see different information relating to a
specific Dante device:

| Receive | Transmit | Status | Latency | Device Config | Network Config | AES67 Config|

"Receive": display and configure device’s receive (Rx) channels.

"Transmit"; display and configure device’s transmit (Tx) channels including multicast
"Status": device software, clock and network status information.

"Latency": view latency histograms (supported devices only).

"Device Config": rename device, change sample rate and set other attributes (as
relevant to device type).

"Network Config": view and edit network configuration.

"AES67 Config": view and edit AES67 mode configuration.
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4.8.1. "Device View " Menu Bar.

The menu bar of the "Device View" screen
includes 4 sub menus. "File", "Device", "View" and
"Help".The list of options included in each of them | File Device View Help
is described below:

4 Dante Controller - Device View (CAPITOL-74623)

"File":
"Close Window" (Alt + F4).
"Device":
- "Refresh" (F5): Refreshes the displayed network / device data.
- "Create Multicast Flow" (Ctrl + M).
- "Clear Domain Credentials" (Ctrl + Shift + D).
"View":
- "Show/Hide Channel Groups" (Ctrl + Shift + G).

"Help":
- "About": Shows "Dante Controller" version and current log file.
- ‘"License": Displays the license text.

- Online Help" (F1): opens this HTML user guide on the Audinate web server (requires an
Internet connection).

- "Offline Help" (Shift + F1): opens a locally-stored PDF of this user guide (may not be
the latest version of the user guide).
4.8.2. "Device View " Tool Bar.
There is a tool bar below the Menu bar including seven buttons:
iy Refresh: Re-load routing and configuration information for the current device.
_t.- Web Config: Some Dante devices can be configured via a web interface. This button

Lad opens a web browser window which can be used to perform functions such as firmware
upgrades. This feature is not supported on AEQ and most of Dante devices.

«| Identify: Identify the current device by, for example, causing its LEDs to flash. Note that
— this feature is only available for PHOENIX VENUS V3: when the button is pressed,
"SYNC AolP" LED of front panel starts blinking (although it can be seen only when the unit is
acting as slave).

¢4 | Multicast: Configure multicast transmit flows on the current device.

Channel Groups: Activates / deactivates Channel Groups.

(m . .
(v ] Device Lock: Lock / unlock the device.

Help: Opens this HTML user guide on the Audinate web server (requires an Internet

connection).

The toolbar also provides a drop down list of all available devices on the network, which allows
you to switch the Device View to a different device.

8 B < H & CAPITOL-746... @
(CAPITOL-IP16 -/
FORUM-ID
FORUM-1IP2
NETBOX-8
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4.8.3. "Device View" Tabs.

There are 6 tabs below the tool bar that we describe in detail below:

Dante Controller - Device Vi .CAF.*iTDL-?AlEEE‘-
& Dante Controller - Device View || i} -

File Device View Help

Receive | Transmit | Status | Latency | Device Config | Network Config

4.8.3.1. "Receive".

The "Receive" tab shows a list with all the subscribed and standby receive channels included in
the current device, as well as information about the subscribed channels only. It also permits
the creation of subscriptions from the available channels list.

; - Device Vi : - - =] B ]
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The tab is split into two panes: Receive Channels, and Available Channels.

"Receive Channels ": The receive channels area, shown in the left area of the screen, contains
4 fields:

e "Channel": It is an editable field showing the labels of the current device receive
channels. These labels can be edited to rename the channels by double-clicking on the
channel’'s name and typing a new text in.
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| Receive | Transmit | Status | Latency | Device Config | Network Config | AES67 Config|

Receive Channels
| Channel Signal Connected to Status
CAPTTOL 0 o PRI _shmFoRUM-IP2 o= &
CAPITOL_1
CAPITOL_2 FORUM_&@FORLUM-IPZ o=+ i
e "Signal": Supported devices will also show the following channel metering icons,

indicating the presence of audio on subscribed channels:

ot

Channel is either muted, or receiving audio at less than -61dBFS.
Channel is receiving audio between -61 dBFS and 0 dBFS.
Channel is clipping".

Currently, Brooklyn Il (featured in AEQ multichannel devices) and PCle devices support
channel metering in "Dante Controller". You can check your device type in the "Device
Info" tab included in "Network View".

e "Connected To ": Shows the Tx channel that the receive channel is currently subscribed

to.

e "Status": Shows the status of both primary and secondary subscriptions, using the
following icons:

L

Pl

Subscription is OK and audio should be flowing.

Subscription is unresolved - usually because the transmitting device has been
removed from the network, or is switched off.

No subscription, or a subscription error.
Subscription is via unicast connection.

Subscription is via multicast connection.

Subscriptions can show several symbols in the Status column. Common status icon
combinations and their meanings are as follows:

w —p tﬂ.'

= gy C

o LW

*~+ GO

Unicast device successfully subscribed to a transmitter.

Redundant device successfully subscribed on both primary and secondary
via unicast.

Redundant device successfully subscribed on both primary and secondary
via multicast.

Redundant device successfully subscribed on primary only via unicast. This is
typically seen when the secondary interface is not connected

"Available Channels ": The Available Channels pane, at the right side of the screen, lists the
devices and advertised channels available on the network. Devices that are greyed out indicate
that this receiver cannot subscribe to those channels or devices. This is typically because of a
mismatch in parameters (e.g. sample rate incompatibility etc.), or because a device cannot
route audio to itself (from version 3.6.2.4 of Dante Controller this routing can be done, and it
remains done even if the device cable is removed).

For devices with many channels, you can click the Channel Groups button to group |+
available channels into sets of 16.
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Subscriptions are created by selecting a channel from the Available Channels list in the right-
hand pane of the Receive Tab, then dragging and dropping it onto the appropriate receive
channel in the left-hand pane of the Receive Tab.

Creating Subscriptions.

Multiple channels can be selected and then dragged and dropped onto the Receive Channels
pane, to make several subscriptions simultaneously.
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Canceling subscriptions.

It is also possible to cancel subscriptions from the "Receive Channels" area. In order to do so,
the subscription to be cancelled must be selected within the "Connected to" column, and then
click on the "Unsubscribe" button located in the bottom area of the screen (this can also be
done by pressing the keyboard’s "Del" key).

Unsubscribe

g

It is possible to cancel more than one subscription at once, by selecting several at the same
time (by holding the Ctrl key down) and then clicking on the "Unsubscribe" button (or "Del" key).

CAPITOL_9

CAPITOL_10 Li0IPY L@FoRUM-IP1

CAPITOL_11 ACIP? R@FORUM-IP1 &= 1:&!
CAPITOL_ 12

CAPITOL_13 &i0IP9 Li@FoRUM-IP1

CAPITOL 14 L0IP9 R@mFORUM-IP1

CAPITOL_15
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4.8.3.2. "Transmit ".

The "Transmit" tab is used to inspect and modify the transmit configuration of a device.

& Dante Controfler - Device View (CAPITOL-74623) [E=EEE)
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The Transmit Tab is arranged in two areas:

"Transmit Channels ": The area on the left pane of the tab shows the Tx channels for the
device, and any user-defined channel label. It allows you to create labels (or editing them by
double-clicking on the channel's name and typing a new text in) for transmit channels. Input to
the table is filtered to prevent illegal characters from being used in channel labels. Tx channel
labels must be unique within a device (the same name cannot be used for two different
channels).

Supported devices will also show the following channel metering icons in the Signal column,
indicating the presence of audio on subscribed channels:

Channel is either muted, or receiving audio at less than -61 dBFS.
W"  Channel is receiving audio between -61 dBFS and 0 dBFS.
@Y Channel is clipping.

"Transmit Flows ": The area on the right pane of the tab indicates how many unicast flows are
currently in use, as well as the multicast transmit flows that have been configured on the device.
Multicast flows are listed in ID order, including the channels contained within the flow. Unicast
flow details are not displayed in the transmit flow window.

AEQ Audio Over IP 63
Routing System



4.8.3.3. "Status ".

The "Status” tab is used to obtain current information about a Dante device.

& Dante Controller - Device View [CAPTTOL) =ch X
File Device View Help
Ll L ISEET [CaerioL B8 @

| Receive [ Transmit | Status | Latency | Device Config | Network Config | AE567 Config|

Device Infor

Manufacturer: AEQ S.A.
Product Type: Brooklyn 2
Product Version: 3.0.0
Software Version; 3.10.2.4
Firmware Version: 4.0,4, 13

Dante Information

Model: Brooklyn IT
Dante Firmware Version: 4.0.4.19
Hardware Version: 4.0.2.7
ROM/Boot Version: 1.3.64

Clock Synchror

Mute Status: Unmuted
Sync Status: Master
External Word Clock: Yes (Valid)
Preferred: Yes
Frequency Offset:  -1ppm

Interfaces

IP Address: 169,254,109, 141
MAC Address: 00:1D:C1:06:C8:AC
Tx Utlisation: 5Mbps  Errors: 0
Rx Utlisation: 15kbps  Errors: 0

TP Address: 172,31.109.142
MAC Address: 00: 1D:C1:06:C8:AD
Tx Utlisation: 5Mbps ~ Errors: 0
Rx Utlisation: 23 Mbps  Errors: 0

The tab is divided into four sections. The information presented on this tab can be very useful
when investigating networking or clocking issues in the system. The Refresh button can £
be used to update this information if required.

NOTE: Not all Dante devices support the display of all of this information.

The available sections are as follows:
"Device Information ": This provides the following general information about the device:

* "Manufacturer": The name of the device manufacturer.

e "Product Type": The type of device.

e "Product Version": The product version.

» "Software Version": The version of the manufacturer software running on the device.
» "Firmware Version": The version of the manufacturer firmware running on the device.

"Dante Information ": This provides Dante-specific information about the device:

* "Model": The Dante device type.

» "Dante Firmware Version": The version of the Dante firmware running on the device.
» "Hardware Version": The version of the hardware firmware running on the device.

* "ROM/Boot Version": The version of the ROM or bootloader.

"Clock Synchronization ": This provides the following information about device clocking:

* "Mute Status"™: 'Muted' indicates that the device is has been automatically muted (due
to a clock synchronisation problem, or because the external word clock is invalid).
‘Unmuted’ indicates that the device is not muted, and audio is flowing normally.

e "Sync Status": 'Locked' indicates that the device is locked to the network PTP clock.
'‘Not Locked' indicates that the interface has not achieved lock with the network PTP
clock.

» "External Word Clock™: 'No' indicates that the device has been configured to use the
internal clock source. 'Yes' indicates that the device has been configured to accept an
external word clock source. NOTE: If the Dante device is configured to accept an
external word clock source, it is important to make sure that the host equipment has
been configured to provide its word clock to the Dante device. Check your product
manual for more information.
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« "Preferred": 'NoO' indicates that the card has not been set to preferred master mode.
'Yes' indicates that the card is set to preferred master mode.

* "Frequency Offset": Indicates the offset from the network clock master measured in
parts-per-billion.

"Interfaces ": Provides the following information about the primary network interface (P) and the
secondary network interface (S):

* "IP address": The IP address currently assigned to the interface.

* "MAC address": The Media Access Control address of the interface, associated with
the Ethernet layer.

o "Tx Utilization": Shows the current total transmit bandwidth in use.

e "Errors": (on the same line as Tx utilization) shows the number of transmit Cyclic
Redundancy Check (CRC) or packet errors detected since the device was last started.

* "Rx Utilization": Shows the current total reception bandwidth in use.

e "Errors": (on the same line as Rx utilization) shows the number of receive Cyclic
Redundancy Check (CRC) or packet errors detected since the device was last started.

NOTE 1: The "Rx Utilization" includes not only network traffic destined for the Dante device, but
any other multicast or broadcast traffic received at this network interface.

NOTE 2: As a rule of thumb neither the "Rx Utilization" nor the "Tx Utilization" should exceed
about 85% of the link speed in order to guarantee good clock synchronization performance
(links are full duplex).

The button "Clear Counters" allows you to reset the packet errors history for the device.

The graphic also indicates the speed and connected state of the interface as follows:

Indicates that the link is operating at 1Gbps.

Indicates that the link is operating at 100Mbps.

.’ Indicates that the link is not connected, or that there is an error. The IP address will
read N/A, and Tx and Rx utilization will be 0 kbps.

The information about the secondary network interface will only be displayed if the device
supports redundancy and it's configured as redundant.
4.8.3.4. "Latency "

For supported devices, the "Latency" tab displays histograms of audio packet latency for each
transmitter that the device is subscribed to.

Newer Brooklyn Il (featured in AEQ multichannel devices) and PCle devices support latency
monitoring in "Dante Controller". You can check your device type in the "Device Info" tab under
"Network View".

About Latency and Packet Loss.

Latency is used to account for the delay between an audio packet leaving the transmitter,
traversing the network (potentially through multiple switches) and reaching the receiver.

If a receiver's latency setting is too low, audio packets will not have time to get from the
transmitter to the receiver before they are supposed to be played out. When this happens, the
receiver will drop packets (i.e. it will throw packets away, because they are 'late to the party’).
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Packet loss results in audio glitches, so it is very important to ensure that all receivers have their
latency set high enough to prevent packet loss.

Setting device latency too high, however, can interfere with low-latency applications (for
example, realtime monitoring when recording vocals), so it is sometimes important to find a
balance between low latency and guaranteed audio integrity.

The "Latency" tab can be used to identify devices that are dropping packets because their
latency is set too low, and also devices that could potentially have their latency reduced (if
required; generally, the default Dante latency of 1ms is more than adequate for low-latency
applications).

About the Histogram.

The transmitter's name is displayed at the top of the histogram, along with the latency value
against which the histogram is reporting.

The horizontal axis shows the distribution of audio packet latency measurements from the
transmitter. The vertical axis shows the number of measurements recorded at each data point,
on a logarithmic scale.

Measurements are taken at roughly 1 second intervals, from when "Dante Controller" is started.

& B W < 1 @ EEers .| 12
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Setting:
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0
1 Duration:
£ 00:06:35
3
(=]
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Save | | Clear |

To clear the histogram, click Clear. Latency measuring will then restart.
To save the histogram as a png image, click Save.

NOTE: If any subscriptions are via multicast flows, there may be two histograms displayed for
one transmitter: one histogram for the unicast flows, and one for multicast. This is because
multicast flows always use a latency of 1ms. If the receiver is set to a latency other than 1ms,
two histograms will be displayed.
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The following information is also displayed:

e "Setting": indicates the latency setting for the histogram. In most cases, this will be the
same as the latency setting on the receiver. However, for some subscriptions, Dante
will automatically apply a different latency. For example:

0 Multicast flows are automatically set to a minimum of 1ms

o If a transmitter does not support the latency set on the receiver (i.e. it can't
guarantee delivery within the required latency), Dante will increase the latency
to the lowest setting supported by the transmitter.

e "Peak": indicates the peak latency since measuring started.
« "Average": indicates the average latency since measuring started.

 "Late": indicates the number of measurements taken that included one or more late
packets (note that each measurement typically includes many packets).

e "Duration": indicates the running time since measuring started.

Interpreting the Histogram.
Stagebox1 @ 250 usec

If all bars are green and falling well within the limit of the histogram ™
(i.e. towards the left or middle of the histogram), it indicates that the
latency setting for the receiver is set high enough to prevent packet
loss.

100

Count

1] Latency 125 250

If any bars are amber, it means that some packets are arriving near SraeboL [ 20 uses

the limit of the latency setting. Network traffic fluctuations could
potentially lead to extra delay which could cause packets to arrive o
late. A histogram of this type indicates that the receiver latency
should be increased if possible.. 1 I u

1000
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If any bars are red, it indicates lost packets, and audio loss. The = ~Saseborl@20usec
receiver latency should be increased, or the network reconfigured.
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4.8.3.5. "Device Config ".

This tab on the Device View window allows you to configure device specific parameters. The
specific options available will depend on the capabilities of the device. In the case where a
device does not support configuration via "Dante Controller", the tab will be disabled.

NOTE: In the case of "Dante Virtual Soundcard " the configurable parameters available from
this tab are "Rename Device", "Sample Rate", "Encoding"("Preferred Encoding”) and
"Clocking" ("Unicast Delay Requests"). The remaining parameters are configured from its own
user interface on the PC or Mac.
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| Receive | Transmit | Status | Latency | Device Config | Network Canfig | AESE7 Config |

rRename Device

METBOX32

rSample Rate
Current Sample Rate: 48k

Mew Sample Rate: |48k - Pull-up/down;
This device does not support
Pull-up/down configuration.
rEncoding Clocking
Preferred Encoding: Unicast Delay Regquests: |Disabled » |

This device does not support
Preferred Encoding configuration,

rDevice Latency

Latency: | 1,0 msec -

Reset Device

Reboot | | Clear Config

These are the configurable parameters:

"Rename Device ": Allows you to enter a new Dante 'friendly name' for the device. The
text field displays the current name. To change the device name, enter a new name in
the text field and press "Apply".

IMPORTANT NOTE: This action will 727" 0 ==
delete the existing audio routings

i H Renaming a device breaks existing audio routes from this device to other devices,
fr(_)m thlS de"\llce t(')| OtherS. When YOU Are you sure you want to rename NETBOX32 to NETBOX32-27
click on "Apply", a confirmation
window will appear:

See 1.4.3 chapter for information about name conflicts and device name rules.

"Sample Rate ":

0 "Current Sample Rate " shows the current sample rate of the device and "New
Sample Rate " allows you to change the operating sample rate of the Dante device.
This may require the device to be rebooted to take effect. All sample rates
supported by the device are shown in the drop down menu.

IMPORTANT NOTE: When working with AEQ equipment, this sampling frequency
must be set to 48 kHz.

o "Pull-up/down ": Shows the current pull-up/down setting for the device, and allows
you to change the pull-up/down setting. The pull-up/down setting can be used to
adjust the sample rate of the device to synchronise audio with video that has
undergone frame rate conversion. For example, to synchronise Dante audio with
video that has been converted from 24 fps to 25 fps, set the sample rate pull-
up/down for any relevant Dante audio devices to +4.1667%.

NOTE: Changing the sample rate pull-up/down for a device places that device in a
dedicated clock domain. Dante devices can only transmit audio to, or receive audio
from other devices on the same clock domain. See "Clock Status View" for more
information.

IMPORTANT NOTE: This configuration is not suitable for AEQ equipment.
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"Encoding ": Show and allows to change the current preferred encoding. This parameter
is only available for "Dante Virtual Soundcard ". Select a value and click "Yes" to modify
it.

"Clocking ": Delay requests are messages sent by clock slaves to the clock master to
establish the time it takes for data to traverse the network between the devices. By
default, delay requests are multicast messages, and in networks with lots of devices,
they can add up. Enabling "Unicast Delay Requests " forces clock slave devices to send
delay requests to the clock master using unicast instead, which reduces multicast traffic.

NOTE: "Unicast Delay Requests" does not have to be enabled on the clock master, only
on the clock slaves.

IMPORTANT NOTE: Some older Dante devices do not support Unicast Delay Requests.
Before enabling the feature for your clock slaves, check that your current clock master
supports the feature, by attempting to enable it for the device. If the clock master device
does not support unicast delay requests, do not enable it on your clock slaves (it may
prevent your devices from synchronizing). You can however choose an alternative clock
master that does support it, and then enable it for the clock slaves that also support it.

"Device Latency ": Shows the current device latency setting, and allows you to change
the operating receive latency for the selected device. Select a value in the drop down
menu and click "Yes" to apply the latency to all flows that the device is receiving.

WARNII\_IG: changmg the Iz_;ltency @ Darte Contir ———
value will cause disruption in the
aud iO Whlle the ﬂOWS are re- Changing device latency will interrupt existing audio routes to and from this device .

) Are you sure you want to change the latency of NETBOX32 from 5 msec to 1 msec?
established at the new latency

setting, as indicated in the
confirmation window:

NOTE: DANTE networks feature an extremely low latency. The 150 ysec option is not
available for devices including an internal switch, as all AEQ AolP devices. Taking into
account these internal switches and connecting two units using a simple straight cable,
we already have two switches, and if one more is connected in between, we now have
three. The maximum latency value recommended by AEQ is 1 msec, still allowing for
network topologies of certain complexity. 5 msec latency is still unnoticeable, so in case
that audio cut-offs appear, it can be increased to 2 or 5 msec. The "Dante Virtual
Soundcard" must be configured from its own PC window to 4, 6 or up to even 10 msec.

On the other hand, the audio network is usually critical-mission and should be isolated
from any other Ethernet service to avoid unnecessary or variable latencies.

"Reset Device ": Allows you to remotely "Reboot" the Dante interface, and also to
reapply factory settings ("Factory Reset"). Rebooting the Dante device may also require
a reset of the AEQ host audio equipment containing the device.

"Factory Reset" (available in some Dante devices) wipes the following device
configuration settings:

o0 User-defined device name.

User-defined channel labels.

Clock configuration (clock master / external clock master setting).
Static IP addresses.

Redundancy configuration.

Sample rate setting (including pull-up/down).

Latency setting.

Any existing audio routes.

O O0Oo0Oo0Oo0oo

o

?upported devu:e"s allow you to (;Iear Qonflg instead of @ Clear Configuration B
Factory Reset". Clear Config wipes the same |=
configuration settings listed above, but allows you to ||[!KeepNetwark Configuration
optionally keep the IP settings (i.e. retain the Dante ||[]reboat
Redundancy settings, and any static IP addresses
currently configured in the Network Config tab).
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A reboot is required after clearing the configuration for the changes to take effect. Some
devices will allow you to automatically reboot after clearing the configuration. If this
option is not available, a manual reboot is required.

4.8.3.6. "Network Config ".
Use the "Network Config" tab to toggle supported (among them, all AEQ devices feature two

AolP Ethernet ports), between Redundant and Switched modes, and to specify static IP
addresses for a device's Ethernet ports.

al B ESHESI iETE0XG2 [ @

| Receive | Transmit | Status | Latency | Device Config | Network Config | AES67 Config|

r Switch Configuration
Current: Switched

Mew: | Switched -

rAddresses

@ Obtain an IP Address Automatically (default)

71 Manually configure an IP Address

IP Address:
MNetmask:
DNS Server:

Gateway:

Reset Device
| Reboot | | Clear Config |

The available sections are:

e "Dante Redundancy " / "Switch Configuration Depending on the manufacturer's
configuration of a device, it may be possible to toggle the device between Redundant and
Switched modes, or to select a Switch Configuration.

- "Switched ": When a device is set to Switched, Dante Redundancy
the secondary Ethernet port will behave as a current: Switched
standard switch port, allowing daisy-chaining — .
through the device. All AEQ devices covered by New: |Switched =

this manual include two Ethernet AolP ports and Switched
support this feature. Redundant

- "Redundant ";: When a device is set to Redundant, the device will duplicate Dante
audio traffic to both Ethernet ports, allowing the implementation of a redundant
network via the secondary port. Not all devices support redundancy. All AEQ
devices covered by this manual include two Ethernet ports, but two of them
(NETBOX 4 MH and PHOENIX VENUS V3) don't support this feature.

IMPORTANT NOTE: When there is a redundant network, device primary and
secondary interfaces must be connected to separated networks.
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In the case of NETBOX 8 and NETBOX 32 there is a third option, "Redundant-control-
only-primary " (for firmware version 4.0.4.22 or higher), that configures the device as
redundant but the control of the unit at local level (by means of "NetBox Tool" application)
can be accomplished only through primary network. When the configuration of a device is
changed from this option to "Redundant" (or vice versa) you must press the "Refresh"
button after rebooting the unit in order to get the information correctly shown.

In the case of OLYMPIA 3, when it's set to Redundant, the primary interface is the one
printed as "PoE" and the secondary one is the upper port of the double connector (the
lower port is not operative in this case). In addition, there is a thrid option,
"USER_VIDEQ", that works the same way as Redundant option but the lower port of the
double connector can be used to connect an auxiliary equipment to the network (IP video
monitor, PC, etc).

"Addresses ": Dante devices obtain IP addresses automatically by default, and in the vast
majority of circumstances there is no need to change the Addresses settings. However,
static IP addresses can be assigned if necessary.

To assign a static IP address:

1. Select "Manually configure an IP Address" for the appropriate Ethernet port.
2. Enter the IP Address and Netmask.
3. Click Apply.

The DNS Server and Gateway settings are optional - the device will use network defaults
if they are not specified.

Click "Revert" to revert back to the previous settings.

NOTE: Redundancy configuration and assigning static IP addresses require a device reboot.

4.8.3.7. "AES67 Config ".

For supported devices (Brooklyn Il v3.9.x devices and up), the "Device View" also includes an
"AES67 Config" tab that allows the selection of AES67 mode for the device.

7 AR 'ulila [NETBOX.... I3 o

| Receive ITransmitI Status I Latency I Device Config | Network Conﬁg| AES67 Config |

FAESET Mod

Current:  Disabled

rTa Multicast Address Prefix

Current Prefix: Mot Set
MNew Address Prefix: Set

rReset Dewic

Reboot || Clear Config

AES67 is a standard for audio over IP interoperability. Devices in AES67 mode are able to
transmit and receive AES67 multicast flows to / from non-Dante AES67-enabled devices.
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Between Dante devices, Dante's native audio transport protocol is used instead (even when
AESG67 is enabled for both devices).

« "AES67 Mode": Select "Enabled" to enable AES67 mode for the device. Use the
"Create Multicast Flow" panel to create AES67 flows.

* "Tx Multicast Address Prefix ": You can use the "Tx Multicast Address Prefix" field to
specify a multicast subnet, for cases where device(s) on your Dante network are fixed
to a particular address range.

NOTE: Presets do not support AES67 flows.

AES67 configuration in order to exchange audio with RAVENNA or other AES67
implementations involves several applications and every single case must be evaluated with the
manufacturer of the other unit. Generally AEQ is not offering this service as a usual technical
support, so it's partially out of its control. If you need this service, please check price and
viability with our Sales Department, dependent on the availability of the other manufacturer.

Compatibility with Digigram and Genelec units has been verified and questions about that can
be answered.

The configuration procedures with different manufactures are published as application notes in:
http://www.aegbroadcast.com/products/aeg-aoip-networking

4.9. Using "Dante Controller"; Multicast Transmit F low Configuration.

When clicking on the Multicast Setup button ﬂ
within Device View (no matter what tag is selected),
a Create Multicast Flow dialog box will appear that | |Eile [Device| View Help
allows the user to aggregate several channels to a '

) £
new multicast flow. £9 21 Fetish =
—— W, Create Multicast Flow Ctri+M

-
& Dante Controller - Davice View

- ~
& Create Multicast Flow @

CAPITOL-74623 supports up
to 8 channels per flow.

Select one or more transmit channels to be placed in multicast flows.

Channel Add to
Name New Flow

CAPITOL MASTER L
CAPITOL MASTER R
CAPITOL AUX 1L
CAFITOL AUX 1R
CAPITOL AUX 2L
CAPITOL ALUX 3L
CAPITOL AUX 3R
CAPITOL ALX 4L
CAFITOL ALX 4R

OOoooOo000EEEEEEEE

CAPITOL TEL OUT A
CAPITOL_10
CAPTTOL_11
CAPITOL_12
CAPITOL_13
CAPITOL_14
CAPITOL_15
.
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This window shows a list of the Tx channels for the device, and allows you to add them to the
new multicast flow that is being created, by checking the tick box next to each channel name.
Once you have selected all the channels required, create the multicast flow by clicking the
"Create" button at the bottom of the dialog box. To abandon creating a new multicast flow, click
"Cancel".

A single multicast flow can contain up to the maximum supported channels per flow for this
device. This is displayed at the top of this window, and is 8 channels for this device. If you
select more than the maximum allowed channels per flow, multiple flows will be created. Once a
flow has been created, it will appear in the list of flows in the transmit pane, along with the
channels contained within that flow. Channels cannot be added to or removed from existing
flows. Each time the dialog is used to select additional channels, a new multicast flow will be
created.

3 B o< [{H| & caAPITOL... + | &
1 - T T !
| Receive | Transmit | status | Latency | Device Config | Metwork Config | AES67 Confia|
Transmit Channels Transmit Flows
Channel Signal Channel Label Unicast: 1
s Multicast: 2
CAPITOL_O ; CAPITOL PROGRAM L & || poe ™ 2 s
CAPITOL_1 CAPITOL PROGRAM R

Multicast Flow 2: CAPITOL LK1 L,CAPITOL AUs1 R, CAPITOL AUKZ L

CARITOL o b St BN N | Multicast Flow 3: CAPITCL A PITOL ALIXE R, CAFITOL Al
CAPITOL_3 CAPITOL AUDITION R
CAPITOL 4 o CAPLTOL A1 L
CAPITOL S CAPITOL ALIXL R
CAPITOL 6 o CAPITOL A2 L
CAPITOL 7 CAPITOL ALIXZ R
CAPITOL 8 o) CAPITOL ALX3L
CAPITOL 9 CAPITOL ALIX3 R
CAPITOL_10 o CAPITOL TEL1 QUT
CAPITOL_11

CAPITOL_t2 o) =
CAPITOL_13

CAPITOL_L4 o

CAPITOL_LS

4 | (1] L3

[ Delet= |

By default, Dante devices 'prefer' multicast over unicast. When you click a transmit channel to
make a subscription, the receiver will automatically connect to the channel via a multicast flow, if
one exists. Likewise, when a channel that did not form part of an existing multicast flow is added
to a new multicast flow, any existing unicast subscriptions to that channel will automatically
switch over to use the new multicast flow.

Care should b_e _taken Wh_en_ deleti_ng a multicast [y waming e
flow, as the existing subscriptions will convert back
to unlcaSt Th|S has the pOtentlaI to reSUIt n Deleting this flow will cause audio glitches and may lead to network overload.
exceeding the link capacity or maximum number Of || e flowing receivers wil be affected:
flows at the transmit device, as multiple unicast HETBOX-8
flows will be established between the transmitter R

. . . Are you sure you want continue?
and its receivers. It may be advisable to remove
some or all of the audio routes prior to deleting the
multicast flow. .

Multiple devices are receiving audio via this multicast flow.

e

A good rule of thumb is to use multicast when there are more than two receivers for a specific
audio channel. You should also assume that the flow will flood throughout the entire network,
and therefore consume bandwidth on all network links.
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NOTE: Certain Ethernet switches support IGMP (Internet Group Management Protocol), a
protocol that provides the ability to 'prune' multicast traffic, so that it travels only to those end
destinations that require that traffic. If this is the case, and IGMP is correctly configured on all
the Ethernet switches, then multicast audio will not flood throughout the network, but will instead
be sent only over the links required to deliver it to subscribed devices. Appendix 1 provides
information about requirements and offers recommendations in this respect, and also regarding
the use of properly configured bridges or routers that can avoid overflow produced by multicast
audio streams in network areas not related to audio.

4.10. Using "Dante Controller " with "Dante Domain Manager ".

"Dante Domain Manager" (DDM) is a complete management solution for Dante systems. With
DDM, integrators can define specific AV device groupings, by room, building and site, allowing
for the creation of independent Dante Domains, and enabling a single Dante Domain to
encompass multiple network subnets.

DDM provides robust security for IT departments and AV managers, including user
authentication and encrypted control, role administration and integration with Active Directory.
System managers gain complete visibility and accountability with a suite of dashboards, audit
trails, alerts and SNMP support.

DDM is a virtualized application that runs on desktop and server platforms, with an intuitive and
highly responsive web interface for desktop, tablet and mobile browsers.

For more information about DDM, please refer to Audinate website.

4.10.1. Viewing Domains in "Dante Controller

To view enrolled devices in "Dante Controller”, the user must connect to the DDM server using
their configured DDM credentials, and then select the appropriate domain for viewing.

To connect to a DDM server:

1. Click the ® button in the "Network View" toolbar. @ Dante Controlier - Network View

File Device View Help

0 < | % & & H @

The DDM User Login dialog is displayed:

r B
& DDM User Login [

Current DDM: Unknown

DEM Server Connection

User name:
Pazsword:

Status: DISCOVERING

LogIn Cancel

|8

2. Click DDM Server Connection. The DDM Server Connection dialog is displayed:
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i N
& DDM Server Conection L&J

Connection Method

@ Auto Discovery Discovering. ..

7 Manual

DDM server Name or IF address:

DDM server port number: 3443

[ Use This Server H Cancel

A

3. Inthe DDM Server Connection dialog, either:

- Select 'Auto Discovery' to search for a DDM server automatically*, or:
- Select 'Manual' to provide a specific IP address or FQDN (requires DNS) and port
number of DDM server.

4. Click Use This Server.
5. Inthe DDM User Login dialog, enter your username and password.
6. Click Log In.

* Auto Discovery requires DNS if "Dante Controller" and the DDM server are in different IP
subnets.

To select a domain for viewing, select the required domain from the Domain drop-down menu in
the "Dante Controller" main toolbar.

The domains and devices you are able to view and configure are determined by your DDM user
account privileges.

& Dante Controller - Network View lﬁl—J |
File Device View Help

lJ.J ‘). ™ *r o L;_‘;J [ ."é’) Grand Master Clock: CAPITOL Domain: |MainRoom  « L admin e
Routing | evice Info | Clock Status | Network Status | Events| 3 N _ f _ Su

The currently logged in user is displayed next to the Domain drop-down menu.

NOTE: When connected to the <unmanaged> domain, "Dante Controller" will only display
devices in the local subnet.

4.10.2. Virtual Devices.
DDM supports the sharing of audio between domains using the concept of 'virtual' devices.

A virtual device is a 'projection' of a real device, which can appear in multiple domains
simultaneously, and can be subscribed to by real devices in those domains. It presents in
"Dante Controller" as an independent transmitter, but is really just a logical entity which acts as
a subscription proxy for a real device.

Virtual devices are instantiated when real devices are shared between domains using DDM.
They cannot be created using "Dante Controller".

Using DDM, you can control the domains in which a virtual device appears, and which channels
on the real device are exposed by the virtual device. Virtual devices can be assigned their own
individual device names.
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In "Dante Controller", virtual devices are represented using green device names. The number of
transmit channels they present is dependent on the number of channels that have been shared
on the real device (using DDM).

When you subscribe to a virtual device, the audio you receive is from the real device. Virtual
devices cannot subscribe to other devices.

NOTE: The usual configuration options are disabled for virtual devices.

4.10.3. Legacy Devices.

Devices with some legacy (pre-v4.0) versions of firmware can be 'associated’ with domains
using DDM. This adds them to the relevant clock domain, and allows them to exchange audio
with devices enrolled in the same domain, which are also on the same IP subnet (legacy
devices do not support audio routing between subnets).

When legacy devices are associated with a domain, they only appear in "Dante Controller"
when you are logged into the relevant domain (unless they have been specifically revealed -
see Hidden Legacy Devices below).

NOTE: "Dante Controller" must be connected to the same subnet as a legacy device in order for
it to appear in the "Dante Controller" interface.

IMPORTANT NOTE: When legacy devices are associated with a domain, they are not
protected from unauthorized access via "Dante Controller". Also, when associated, they are
placed in a dedicated clock domain and thus can no longer exchange audio with unmanaged
devices.

If a legacy device is moved to an unmanaged Dante network without first being de-associated, it
will not appear by default in "Dante Controller". "Dante Controller" notifies you with a spy icon
(next to the network status icons at the bottom left of the Ul) if you have hidden devices on your
network:

-

Hidden Devices 1

To view hidden devices in Dante Controller”, select View > 'Show Hidden Devices'.

4.10.4. Domain Credentials.

When a device is enrolled in a Dante domain, information about the relevant DDM server and
the domain in which it is enrolled is saved to the device. When the device is unenrolled, the
domain membership information is cleared, and the device returns to the unmanaged
(unenrolled) domain.

If an enrolled device is moved out of the DDM network to another network without first being
unenrolled, it will not appear in "Dante Controller”, because its domain credentials indicate that it
is still enrolled in a domain. In these circumstances it is necessary to clear its domain
credentials so that it appears as an unmanaged device in "Dante Controller" and can be used
again.

To clear the domain credentials for a device, it must first be isolated using the same method for
resetting a device lock PIN:

1. Isolate the device.
2. Open the Device View for the device.
3. From the Device menu, select Clear Domain Credentials.

For more information about DDM, please refer to Audinate website.
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4.11. Presets.

"Dante Controller" supports the saving and loading of Dante network routing and device
configurations, known as 'presets'. A preset file contains configuration and routing parameters
for some or all of the devices in the network.

Preset files are saved as xml, and can be edited offline. They are also 'device-agnostic' - they
can be shared between networks with different physical components.

You can use presets to:

e Backup and restore network configurations

e Quickly switch between saved network configurations

« Copy a Dante network configuration from a 'lab’ or test network to a live or production
network

WARNING: Danger of severe system misconfiguration. The Presets tool is extremely powerful
and allows the user to quickly make deep maodifications in the network, as well as the fast
configuration of a complex network by cutting and pasting characteristics of their individual
elements. For this reason it shouldn’t be used on real operating networks until enough skills
have been acquired, as any detail that is not properly configured can cause dropouts or noises
in the audio.

NOTE: The presets feature is not currently supported in DDM networks.

4.11.1. About Device Roles.

Presets introduce the concept of 'device roles'. When a preset is saved, the configuration and
routing for each selected device is saved into the preset as a device role, with the same name
as the device from which it was created.

The role is not 'tied' to its originating device. When a preset is loaded into "Dante Controller",
each role can be applied to its originating device or to another device (even if it does not
support exactly the same functionality). It is a transferable set of device configuration and
routing parameters.

If a role is applied to a device that is different from the role's originating device - for example, a
role for console model A is applied to console model B - "Dante Controller" will identify any

issues that might arise (such as unsupported sample rates) and will display those issues so
they can be addressed - or ignored, if they are not important.

4.11.2. Saving Presets.

To save a Preset that includes all device parameters:

1. Click the ™ button in the "Network View" toolbar. € Dante Controfler - Network Yiew

File Device View Help

L & @& # & &

"Save Preset" (Ctrl + S) can also be selected in "File" option ([ile] Device View Help

through the "Network View" toolbar. B8] | Load Breset Cirisd
¥ Save Preset Ctrl+5

Exit Alt+Fd

2. Select the devices that you wish to include in the preset. By default, all available devices
are selected; you can clear that selection by pressing "None" button and select all
devices again by pressing "All" button.

3. Click "Save".
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E)AEQ

To save a Preset that includes a selection of device parameters:

1. ClICk the !l button In the rg Dante Controller - Save Preset w‘
"Network VieW" tOOI bar or ; Select device to be induded in this preset file Select parameters to be induded in this preset file
select "Save Preset" (Ctrl + F’E”'c i

; [¥] Name

S) in "File" option through
the "Network View" toolbar.
2. Click "Advanced" button.
3. Select the devices that you

[¥] Redundancy Configuration

Switch VLAN
[¥] Preferred Master
[¥] External Word Clock Setting

wish to include in the preset. enepli Rl P
4. Select the parameters that (7] Sample Rate
you want to save for the Encoding
selected devices. [7] Device Latency
5. Click "Save" button. [ 7] HaRemote Bridge Mode
[V] Interface IPv4 Addresses

[#] T Channel Labels
[#] T Flows
[¥] Rx Channel Names

- [¥] Rx Channel Subscriptions

[ ssve || cancel |E Advanced ]

The ‘Save a Preset File’ dialog box will appear, allowing the user to select a folder a file name
for the Preset files that will be created.

The preset is saved as an XML file, which can be manually edited if required, using a text editor.

4.11.3. Applying Presets.

To load and apply a previously saved preset, click the ]

. " e & Dante Controller - Network View
button in the "Network View" toolbar.

|File Device View Help

"ECEEEE

"Load Preset" (Ctrl + L) can also be selected in "File" option through the Device View Help
"Network View" toolbar. @8 Load Preset Chrlel

w SavePreset Ctrl+5
Exit Alt+F4

The "Apply Preset" dialogue is shown then, arranged in 4 columns, representing the logical
steps in applying a preset (from left to right).
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[¥] Redundancy Configuration

|| Preferred Master
[¥] External Word Clock Setting
ample Rate Pullup

[#] 5ample Rate

coding

[7] Tx Channel Labels
[¥] Tx Flows
[#] Rx Channel Names

[7] Rx Channel Subscriptions

& Apply Preset =5
E;;Eipp;;::;tem [ Device Roles in this preset -) Devices on the network -> Do you care about these issues?
rPreset Elements rPreset Rol ~Target Devic rIssue
= [0 caprOL = cAPITOL [ =
[&] Wame [ NETBOX32-08 = NETBON32-08 [
] NETBOX32-09 = NETBOX32-09 [

| At || wone

] e ety |ttty tl ¥

Select All | [ SelectNone |

[ox ][ Concel ]

The 4

columns are:

"Preset Elements ". Use the Preset Elements column to select the parameters that you
wish to apply from the preset to the target network.

If the target network is not identical to the original network (from which the preset was
saved), some parameters might not be applied successfully. For example, if some
devices on the target network do not support the same range of sample rates as the
devices on the original network, you could choose not to apply the '‘Device Sample Rate'
parameter, and change the sample rates manually instead, once the preset has been
applied.

Some preset parameters are not applicable to the current device and so they are
represented in light grey.

"Preset Roles ". The Preset Roles column lists the roles or variants of the device with
different functions that were saved in the preset.

You can apply a role to the same physical device from which it was created (if it exists in
the target network), or to a different device in the same network, or to another device in a
new network.

When a role is applied to the same physical device, or a device of the exact same model,
the configuration and routing should be replicated perfectly (although some subscriptions
may be 'broken’, if the relevant transmitters are not also present on the target network).

NOTE: This makes presets an ideal way to backup and restore configurations for
relatively static networks.

If a role is applied to a different device model or a different type of device, the
configuration and routing may not be replicated exactly - the success of the role
assignment will vary depending on the functionality and channel support of the target
device.

Applying a role to a fundamentally different type of device may not be very successful.
For example, applying a role for a fully-subscribed 32-channel mixing console configured
at 96kHz to a 2-channel amplifier that only supports 48kHz will be problematic - only two
channels can be subscribed (assuming the transmitters are also present), and the sample
rate will be rejected.
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@ Apply Preset ===
\ __b :
E;;ES;;‘E;E“ I_-/ Device Roles in this preset I_-‘/ Devices on the network I_-) Do you care about these issues?
rPreset Preset Rol Target Devic rlssu
= |~ caprToL. & [ : [ B - | | nErE0X32-09 s missing infarmation for preset element 4
[] Name: [ NETBOX32408 PITOL = CAPTTOL [l Redundancy Configuration A
[¥] Redundancy Configuration [ NETBOX32-09 3 = NETBOX32-08 [ cannot assign the name CAPITOL to CAPITOL and
Al 9 = NETBOX32-09 [l BC2214
NETEOXS [ cannot assign the name CAPITOL to BC2214and
CAPITOL
ternal Word Clock Setting
ullup |
7] Sample Rate |7
oding

[¥] Device Latency

HaRem
[#] Tx Channel Labels

Flows

Rx Channel Names

[#] Rx Channel Subscriptions
o] [ tone ] N seiectal | [ selecttione | [ AppiyRole | [ clear . I
[ cancel ]

You can apply a role to multiple devices. You cannot apply multiple roles to one device.

To see which devices a role has been assigned to, click the role. The assigned device/s
will be highlighted in the 'Target Devices' column.

Automatic Assignments:  "Dante Controller" will automatically assign roles to devices,
based on the following rules:

- If there is a perfect device match (i.e. the physical device in the original network
from which the role was created is also found in the target network), the role is
assigned automatically.

- If there is a device name match, the role is assigned automatically.

- If a perfect match or a device name match cannot be made, the role will be
assigned automatically to a device of the same manufacturer and model,
assuming there is an unassigned device of that type.

Removing Assignments: In order to delete a role, just select that role in Target Devices
and click on Clear (or press the keyboard’s Del key), or select another role for it from the
Preset Roles column and then click on Apply Role.

Manual Assignments: To manually apply a role to a device:

- Drag the role onto the device, or
- Select the role and the target device/s in the 'Target Devices' column, and click
Apply Role.

The LED icons against each role indicate the assignment status of the role:

[1A grey icon indicates that the role has not been assigned to any target devices.

A green icon indicates that the role has been successfully assigned to one or more
target devices.

[ An amber icon indicates that the role has been assigned to one or more target
devices, but there is a warning condition associated with one or more of the
assignments.

I A red icon indicates that the role has been assigned to one or more target devices,
but there is an error condition associated with one or more of the assignments.

B A black icon indicates that the role has been assigned to a target device, but the
assignment will have a potentially terminal effect on the operation of the network.
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"Target Devices ". This column lists the device names of devices on the currently
connected Dante network and the roles that have been assigned to them (if applicable).

The LED icons against each device indicate the assignment status of the device:

A grey icon indicates that the device has not been assigned a role.
A green icon indicates that the device has been successfully assigned a role.

[ An amber icon indicates that the device has been assigned a role, but there is a
warning condition associated with the assignment.

W A red icon indicates that the device has been assigned a role, but there is an error
condition associated with of the assignment.

B A black icon indicates that the device has been assigned a role, but the assignment
will have a potentially terminal effect on the operation of the network.

& Apply Preset =5
Ef;:is:;:;ws B>  Device Roles in this preset - Devices on the network - Do you care about these issues?
(Preset Elements (PresetRal Target Devic 1
- [ caprToL - oL = caprroL [l » | | NETBOX32-09 is missing informatian for preset element 4
] Name [ neTsoxs208 NETBOX32-08 [ Redundancy Configuration [
Cme———

v 1VLAN
] Preferred Master

| External Word Clock Setting

mple Rate Pullup

T

7] Sample Rate

coding
[¥] Device Latency

HaRem

Channel Labels L3
Flows
x Channel Mames

[¥] Rx Channel Subscriptions

Al | [ done 15 Select Al | | Select Hone H Apply Role ]| Clesr | 7 :
Ok Cancel |

"Issues". The Issues column lists all issues identified by "Dante Controller". Clicking a
role or a target device will highlight the issues associated with that role or role
assignment.

The following are 'fatal' issues that could render the network unusable (identified by a
black LED icon):

- You cannot apply the same device hame to multiple devices.

- You cannot apply the same static IP address to multiple devices.

- You cannot apply a redundant configuration to a device that does not support
redundancy.

Other issues may or may not be a problem, depending on your requirements for the
network.

Applying Presets.

To apply the preset, click "Ok". This process will take around one minute. Click "Cancel" to

abandon the operation.

==

& Preset Progress

i

& Preset Progress

==

& Preset Progress

Applying Preset Capitol and Metbox Preset 1

Applying Preset Capitol and Metbox Preset 1

Applying Preset Capitol and Metbox Preset 1

Set Preferred Clock Master

Set External Word Clock

Preset complete
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5. CONTROL TERMINAL. "DANTE Virtual Soundcard ".

NOTE: The information included in this manual is valid for software version 4.0.3.1 (or higher
versions).

Any computer with the "Dante Virtual Soundcard" software installed will be able to send and
receive channels to and from the AEQ consoles and matrices. There are trial and fully operating
versions of this software that can be downloaded free of charge from www.audinate.com.

Registered users can also download the user manual from this page. Nevertheless, for your
convenience we reproduce an extract from it here.

"Dante Virtual Soundcard" is a software application complementary to "Dante Controller”, as it
adds monitoring capabilities. The scope of this document is to describe the utility of "Dante
Virtual Soundcard" as a tool allowing the insertion of a couple of channels as a test audio or to
extract them as a monitor in a Dante based AEQ AolP network, using a PC. For its use as multi-
track software, please refer to the full manual.

IMPORTANT NOTE: "Dante Virtual Soundcard" does not support redundant operation.

Minimum System Requirements:

e Processor: Dual core CPU

« Memory: 1 Gigabyte of RAM

* Network: Standard wired Ethernet (WiFi not supported) network interface (100Mbps or
Gigabit). A Gigabit (1000Mbps) interface is required for channel counts above 32x32
@48kHz., although the PC may have a 100 Mbps interface.

« Windows 7 (SP1), 8.1 or 10, Server 2012 R2, operating systems, with the latest
available version and updates installed. Windows Drivers System drivers must be of the
performance standard expected by the Windows Logo Program.

NOTE: Both UTF-8 and Unicode are supported EXCEPT for host or device names;
DNS standard does not support Unicode for these.

The PC audio application must be compatible with WDM (Windows Driver Model). The
application supports the ASIO multichannel standard interface, but this is not the purpose of the
use that this document describes.

Its default screen must be configured this way. Note that the configured latency, even not
audible, is by far higher than the one normally produced by AolP AEQ devices, due to the lower
performance of a general purpose PC hardware as compared to dedicated audio hardware:

& Dante Virtual Soundcard =1 e

. Settings [Licensing Device Lock I Dornains i About“:

Audio Interface: ‘WDM vl| Options

Audio Channels: |16« 16
Dante Latency: |10-ms v|
Metwaork Interface: ‘Cu:unexiuf-n de area local -

Metwork Status: 1Gbps
IP Address: 169.254.90.53

@Dante et | @
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Supporting services.

Dante Virtual Soundcard makes use of 'Dante Discovery' service for automatic device
discovering, and "ConMon’ for the control and monitoring of Date devices. Both of them are
installed with the application.

Firewall Configuration.

Firewall configuration for Windows Firewall is automatically handled during installation and on
system boot (every time the "Dante Virtual Soundcard" services start).

The "Dante Virtual Soundcard" communicates over UDP using the following ports:

« Dante Clock Synchronization: 319, 320.

« Dante Audio Routing: 4440, 4444, 4445, 4455.

« Dante Control and Monitoring: 8700-8708, 8800.

» Dante Multicast and Unicast Audio: 4321, 14336 - 14600.

If you are using a third-party firewall product, use the port information provided above to
configure it accordingly.

5.1. Installing the "Dante Virtual Soundcard

Downloading "Dante Virtual Soundcard".

"Dante Virtual Soundcard" is available for download from Audinate’s website.

To download a copy of "Dante Virtual Soundcard":

1. Go to the Audinate website: www.audinate.com.
2. Navigate to Products > Dante Virtual Soundcard.
3. Under "Download", choose your operating system.
4. Click the red download button.

This will take you to the appropriate DVS (Dante Virtual Soundcard) release page for your
operating system. Click the link under "File downloads" to download the DVS installer.

Installing "Dante Virtual Soundcard" on Windows.

Once you have downloaded the "Dante Virtual Soundcard"” installer file, navigate to the directory
where you have downloaded it. To install:

1. Ensure you are logged on to your PC as an administrator.

2. Double-click the icon for the "Dante Virtual Soundcard" installer.

3. Read the license text, and if you accept the terms of the agreement, click the 'l Agree...'
checkbox. If you do not accept the terms, click Close.

4. Click Install.

5. Acknowledge / accept any Windows security warnings that are displayed.

NOTE 1: If you are upgrading to a new version of "Dante Virtual Soundcard", you do not need to
uninstall the previous version first. If you do uninstall the previous version before upgrading, you
will need to re-enter your license key to activate the software.

NOTE 2: If you already have the latest version of "Dante Virtual Soundcard" installed, running
the installer again will allow you to repair or uninstall the application.

NOTE 3: If you have "Dante Virtual Soundcard" selected as the default audio interface in
Windows, upgrading to a new version of "Dante Virtual Soundcard" will reset the selection to an
alternative interface and you will need to reselect "Dante Virtual Soundcard" following the
upgrade.
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5.2. Starting the "Dante Virtual Soundcard " Control Panel.

The "Dante Virtual Soundcard" Control Panel enables user interaction with "Dante Virtual
Soundcard".

By default the "Dante Virtual Soundcard" will be installed in:
C:\Program Files\Audinate\Dante Virtual Soundcard\

In 64-bit Windows, it will appear under C:\Program Files (x86).

The "Dante Virtual Soundcard" Control Panel can be started in various ways:

* Windows 7: Start > Programs > Audinate > Dante Virtual Soundcard > Dante Virtual
Soundcard.

 Windows 8.1 or 10: Windows key / menu > All apps > Audinate > Dante Virtual
Soundcard.

* Navigate to the directory where it is installed, and click the "Dante Virtual
Soundcard" icon:

5.3. Obtaining a "Dante Virtual Soundcard " License.

"Dante Virtual Soundcard" will not operate until a valid License ID has been entered and
activated.

The first time you start the "Dante Virtual Soundcard" Control Panel, you will be presented with
a screen that looks similar to the following:

.
E Dante Virtual Soundcard = | ot B

.Settings! Licensing !.Device Lock | Domains | About |

Enter a License Id:

@aDante [ s | @

b

You are required to register with Audinate at www.audinate.com and provide an email address
to obtain a valid License ID for "Dante Virtual Soundcard". If the machine on which you are
installing "Dante Virtual Soundcard" is connected to the Internet, click the "Get a License" button
to be taken directly to the Audinate website.

Once you have obtained a License ID, it can be entered in the Licensing tab. The "Activate"
button is not enabled until a correctly formatted License ID has been entered into the dialog
box.

NOTE: In some special cases, outside the scope of this manual, the documentation provided
with your equipment will include a license Id or information to obtain that Id with some discount.

Click "Activate " to register the installation with the Audinate servers.

IMPORTANT NOTE: Ensure that the machine has access to the Internet during this step.
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Once this step has been completed, a "Licensed to ..." message will appear, and the software is
ready for use. The Control Panel will appear as shown on the following screen.

-
‘.l; Dante Virtual Soundcard =1 S

!Settings! Licensing !Device Lock | Dornains | About |

Licensed to AEQ S.A. | Get s License |

[ 3000 | - [ 3000 |- 30006 |- [ 20000¢ [~ NFAL | [ Actvar

@Dante [ s | @

L8

If you are using a trial license the Control Panel a "Trial version licensed to..." message and
remaining trial time info will appear. In order to continue using "Dante Virtual Soundcard" after
the trial period has expired, you will need to purchase a full license.

5.4. Configuring "Dante Virtual Soundcard ".

It is important to understand that the Control Panel that is displayed when you start the
application is a means of configuring and controlling "Dante Virtual Soundcard”, it is NOT the
"Dante Virtual Soundcard" itself. The actual "Dante Virtual Soundcard" runs as a background
process.

When you open the "Dante Virtual Soundcard" Control Panel, you are presented with a window
with four tabs: "Settings", "Licensing”, "Device Lock", "Domains" and "About". The "Settings" tab
is shown by default when the application is opened.

5.4.1. Settings available in "Dante Controller

Some "Dante Virtual Soundcard" settings are only configurable via "Dante Controller":

« Device Name.
e Sample Rate.
< Encoding (audio bit depth).

To change these settings, use the "Device Config" tab of the "Device View" in "Dante Controller"
(see section 4.8.3.5 of this manual). To open this tab:

1. Completely quit out of any audio applications that are using "Dante Virtual Soundcard".
Connected applications may prevent new settings from taking effect.
2. Ensure "Dante Virtual Soundcard" is running.
3. In"Dante Controller", open the device view for "Dante Virtual Soundcard"” - either:
- Double-click the "Dante Virtual Soundcard" device in the routing view, or:
- Use Ctrl + D to open the device view, and select the "Dante Virtual Soundcard
device from the drop-down menu.
4. Click the "Device Config" tab.

Changing the Device Name :

By default, "Dante Virtual Soundcard" will appear in "Dante Controller" with the same name as
the computer on which it is installed.

To change the "Dante Virtual Soundcard" device name:
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1. In"Dante Controller", open the "Device Config" tab for "Dante Virtual Soundcard".
2. Inthe "Rename Device" field, enter the new device name and click "Apply".

Locking "Dante Virtual Soundcard "

You can lock and unlock "Dante Virtual Soundcard" from the control panel, or remotely using
"Dante Controller". Refer to section 1.4.7 for information about locking Dante devices remotely.

Changing the Sample Rate :

To change the sample rate for "Dante Virtual Soundcard":
1. In"Dante Controller", open the "Device Config" tab for "Dante Virtual Soundcard".
2. Use the "Sample Rate" drop-down menu to set the required sample rate.

NOTE 1: Changing the sample rate will interrupt audio.

NOTE 2: Increasing the sample rate in "Dante Controller" may reduce the channel count ("Audio
Channels’) setting on "Dante Virtual Soundcard", if the channel count setting is not supported at
the new sample rate. Subsequently decreasing the sample rate, however, will not restore the
channel count setting to its previous value.

Changing the Encoding

The encoding value is the audio bit depth. To change the encoding setting:

1. In"Dante Controller", open the "Device Config" tab for "Dante Virtual Soundcard".
2. Use the "Encoding" drop-down menu to set the required bit depth.

NOTE: Changing the encoding setting will interrupt audio.

Supported Audio Formats

The supported audio formats are:

Audio Format  |Supported values
WDM (Windows)
Sample rate 44.1 KHz
48 KHz
88.2 KHz
96 KHz

Bit depth 16 bit

24 bit

32 bit

5.4.2. "Settings " Tab in "Dante Virtual Soundcard ".

The "Settings" tab is the first screen you see when you open the "Dante Virtual Soundcard"
Control Panel. NOTE: Settings cannot be changed while the "Dante Virtual Soundcard" is
running. Settings cannot be changed when device lock is active.

To change settings:

1. Completely quit out of any audio applications that are using the "Dante Virtual
Soundcard".

Ensure device lock is inactive.

Stop "Dante Virtual Soundcard".

Change your "Dante Virtual Soundcard" settings.

Restart "Dante Virtual Soundcard".

Restart your audio application/s.

oA wWN
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NOTE: The device name and audio format (sample rate and bit depth) must be set in "Dante
Controller”, while "Dante Virtual Soundcard" is running. You should quit out of any connected
applications before changing the device name or audio format.

-
& Dante Virtual Soundcard =l e B

Audio format
settings (can only

i ; — be changed when
Audio Interface: |WDM | / DVS is Oﬁ:, and not

[ Settings -[Licensing !| Device Lock i Domains ! About |

Audio Channels: |16 16 connected to an

audio application

Dante Latency: |10 ms v| PP )
MNetwork Interface: |Conexi6n de drea local v| .
"Start/Stop " — Network inter face
button — MNetwork Status:  1Gbps S Settings and
N informaion
@Dante [ s | @

"Start/Stop " Button.

The "Start/Stop " button in the "Settings" tab indicates whether "Dante Virtual Soundcard" is
currently running, and can be used to toggle the running state:

| Start Button shows "Start": "Dante Virtual Soundcard" is currently stopped.
| Stop Button shows "Stop": "Dante Virtual Soundcard" is currently running.

Click the button to toggle the running state of "Dante Virtual Soundcard". When "Dante Virtual
Soundcard" is running, all other buttons and drop-down lists on the "Settings" tab are greyed
out.

IMPORTANT NOTE: If you are recording via "Dante Virtual Soundcard”, stop the recording
before you stop "Dante Virtual Soundcard". Stopping "Dante Virtual Soundcard" during a
recording can lead to driver instability issues.

NOTE: "Dante Virtual Soundcard" can be either on or off (running or stopped) when the "Dante
Virtual Soundcard" Control Panel is started. It will always be in the state it was in when the
Control Panel was last closed. If the computer is power cycled, "Dante Virtual Soundcard" will
resume in the state it was in when the computer was powered off.

When "Dante Virtual Soundcard” is running, it will be visible on a "Dante Controller". By default,
the device name shown in "Dante Controller" will be the same as the name of the computer on
which it is running.

Audio Interface.
For the initial start-up, please use the "Audio Interface" button to disable ASIO audio engine and
setup WDM. "Dante Virtual Soundcard" must be stopped (via the "Start/Stop" button on the

control panel) before you can change the audio interface.

In WDM mode, "Dante Virtual Soundcard" supports audio applications that use WDM audio, for
example iTunes for Windows, Windows Media Player and Skype.

The "Options" button is only available in ASIO mode, but this is not the purpose of the use that

this document describes.
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Audio Channels.

Use the "Audio Channels" drop-down menu to set the number of transmit and receive Dante
audio channels available and advertised on the network when working in ASIO mode. This
enables the number of channels shown in "Dante Controller" (and any connected audio
application) to be limited, if required. The maximum number of channels supported depends on
the interface type and the selected audio format.

In WDM mode this number is fixed: "Dante Virtual Soundcard" supports 16 channels (8 stereo
pairs).

Dante Latency.

The "Dante Latency" drop-down box allows you to view and set the device receive latency (time
before playout). A Dante device receiving audio from "Dante Virtual Soundcard" will use this
value (unless the receiving device only supports higher latencies). The latency compensates
primarily for computer scheduling jitter, as well as delay variations encountered in the network.

Supported values are:

« 4ms (low)
e 6ms (medium)
e 10ms (high)

As a rule of thumb, 4ms can be used where "Dante Virtual Soundcard" is running on a high-
spec PC with low scheduling jitter. Computers with poor scheduling performance may need to
use the 10ms Dante Latency setting.

NOTE: If the Dante Latency setting is set too low to compensate for network delay variation and
computer scheduling jitter, there is a risk of intermittent loss of audio.

Network Interface.

The "Network Interface" drop-down menu allows you to select the computer's network interface
that "Dante Virtual Soundcard" will use to transmit and receive Dante audio.

The available entries will be all the wired Ethernet network interfaces currently enabled on the
machine. For machines with only one Ethernet network interface enabled, there will only be one
option available.

The IP address of the currently selected interface is displayed below the "Network Status" field.

NOTE 1: "Dante Virtual Soundcard" does NOT support wireless, USB, Bluetooth or bridged
Ethernet Interfaces.

NOTE 2: All Dante applications on the same computer have a shared understanding of the
primary Dante interface. For example, if you have installed "Dante Controller" on the same PC
as "Dante Virtual Soundcard”, and a new primary interface is selected from within "Dante
Controller”, "Dante Virtual Soundcard" will automatically switch to the newly selected interface,
and begin operating on that interface.

IMPORTANT NOTE: "Dante Virtual Soundcard" does NOT support redundant operation.
Network Status.

The "Network Status" value indicates the link speed of the computer's Ethernet network
interface that is currently in use by "Dante Virtual Soundcard". It can have the following values:

e 1Gbps (1 gigabit per second).
e 100Mbps (100 megabits per second).
* N/A (no Ethernet network detected).
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5.4.3. "Licensing " Tab in "Dante Virtual Soundcard
The "Licensing" tab allows you to see the status of the license you have, and if necessary

allows you to enter a new license key and re-activate the "Dante Virtual Soundcard". If you have
a trial license it will display the number of days remaining before the trial license expires.

-
E Dante Virtual Soundcard l = | - é]

Settings| Licensing | Device Lock | Domains ! About |

Licensed to AEQ 5.4,

| XK |_| KOG |_| KR |_| 00K |_| WVINFAI | Activate

@Dante [ s | @

5.4.4. "Device Lock " Tab in "Dante Virtual Soundcard ".

The "Device Lock" tab allows you to lock and unlock "Dante Virtual Soundcard".

M B
& Dante Virtual Soundcard lilﬁ
Settings l Licensing | Device Lock | Domains ! AboutNI

DV5-03 is unlocked.

Select a 4-digit PIN to lock this device,

PIM: Caonfirm PIN: Lack

@aDante [ s | @

"Device Lock" is a Dante feature that allows you to lock and unlock supported Dante devices
using a 4-digit PIN (Personal Identification Number).

When a device is locked, audio will continue to flow according to its existing subscriptions, but it
cannot be configured or controlled over the network — its subscriptions and configuration
settings become read-only. When "Dante Virtual Soundcard" is locked, you cannot use the
control panel to change its settings.

To configure or control "Dante Virtual Soundcard" when it has been locked, you must first
unlock it directly using the control panel, or remotely using the PIN with which it was locked.
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Locking "Dante Virtual Soundcard

You can lock "Dante Virtual Soundcard" from the control panel using the "Device Lock" tab, or
remotely using "Dante Controller".

Refer to section 1.4.7 for information about locking Dante devices remotely.

To lock "Dante Virtual Soundcard" directly from the control panel:

1. Select the "Device Lock" tab.

2. Enter a 4-digit number in the "PIN" field.

3. Re-enter the PIN in the "Confirm PIN" field.
4, Click "Lock".

The controls in the "Settings" tab will become inactive, and you will be unable to remotely
configure "Dante Virtual Soundcard" or change its subscriptions using "Dante Controller".

When "Dante Virtual Soundcard" is locked, a red padlock icon is displayed at the bottom of the
control panel:

~

-
& Dante Virtual Soundcard = —r S

DV5-03 is locked.

Unlock to make network impacting | Ublock 1
configuration changes. 3 I

@Dante 0O > | @

b

You can also easily identify locked devices in "Dante Controller".
NOTE: You cannot lock "Dante Virtual Soundcard" when it is enrolled in a domain.

Unlocking "Dante Virtual Soundcard

You can unlock "Dante Virtual Soundcard" directly from the control panel (using the "Device
Lock" tab), or remotely using "Dante Controller".

Refer to section 1.4.7 for information about locking Dante devices remotely.

To unlock "Dante Virtual Soundcard" directly from the control panel:

1. Select the "Device Lock" tab.
2. Click "Unlock".

5.4.5. "Domains " Tab in "Dante Virtual Soundcard

When "Dante Virtual Soundcard” is enrolled in a "Dante Domain Manager" (DDM) system, the
"Domains" tab displays information about the DDM server.
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-
& Dante Virtual Soundcard = | — S

| Settings | Licensing | Device Lock.! Dornains i.;ﬂ.bout-]

DV5-03 is enrolled and connected to a domain manager.
Domain Manager host name: ddm.examplel

Domain Manager IP: 192.168.11.104

P

@Dante o)

When "Dante Virtual Soundcard"” is enrolled, a domain icon is displayed at the bottom of the
control panel on all tabs.

Refer to Audinate website for more information about Dante domains and enrolling devices.
NOTE: You cannot lock "Dante Virtual Soundcard” when it is enrolled in a domain.
Clear Domain Credentials.

When "Dante Virtual Soundcard” is enrolled in a domain, it stores information locally about the
domain and DDM server, so that it can automatically rejoin its domain when it is restarted. The
"Clear Domain Credentials" button removes this information.

Use "Clear Domain Credentials" if you have moved the computer running "Dante Virtual
Soundcard" to a different network, or uninstalled DDM, without first un-enrolling "Dante Virtual
Soundcard” from its domain. This will ensure that "Dante Virtual Soundcard" can be
automatically discovered when it is next connected to a DDM network.

5.4.6. "About " Tab in "Dante Virtual Soundcard ".

The "About" tab displays:

e The version of "Dante Virtual Soundcard" that you have installed.

« A hyperlink to open-source licenses relevant to the software (for reference only).
+ Patents information.

e A hyperlink to the end user license agreement.

e A hyperlink to the Audinate website.
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-
W Dante Virtual Soundcard M

| Settings I Licensing | Device Lock Domainsl About

Dante Virtual Soundcard Version: 4.0.31

Dante Virtual Soundcard uses open-source software,

For the associated licenses, go to: Software Licensing

This Audinate product is covered by US Patents 7,747,725, 9,178,927,
8,717,152, Other patents pending. www.audinate. com/patents

End User License Agreement

Copyright © 2007-2017 Audinate Pty Ltd: www.audinate.com

| Open Offline Help l | Collect logs for support | l Check for Updates I

@Dante @

The "About" tab also allows you to:

"Open Offline Help": the offline help is a locally-installed PDF of the user guide, which
may not be the latest version - use the help button to view the latest online HTML 9
version of the user guide (requires an Internet connection).

"Collect logs for support": you should not use this feature unless instructed to do so by
Audinate Technical Support.

"Check for updates": if a new version is available, you can download it to your hard
drive and install it from there.
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5.5. Using the "Dante Virtual Soundcard " with an Audio Application.

5.5.1. Important Notes.
"Dante Virtual Soundcard" acts in a very similar way to a hardware soundcard.

NOTE 1: Make sure that you start "Dante Virtual Soundcard" with the settings you require,
BEFORE you start your audio application.

NOTE 2: Digital Audio Workstations (DAWS) treat "Dante Virtual Soundcard" like any other
WDM (Windows) device. For support information about using audio devices (including "Dante
Virtual Soundcard") with your DAW, please use the support services provided by the
manufacturer of your DAW.

5.5.2. Choosing an Audio Application.
"Dante Virtual Soundcard" acts like a standard WDM sound device in a PC running Windows.

In WDM mode, "Dante Virtual Soundcard" supports common audio applications available for
Windows, such as Windows Media Player, iTunes and Skype.

5.5.3. Configuring "Dante Virtual Soundcard " as your Audio Interface.

Audio applications generally provide a mechanism for selecting the sound card that they will
use. Before configuring the application to use "Dante Virtual Soundcard" as its audio interface,
make sure you have started "Dante Virtual Soundcard" with the required settings (and with the
correct interface mode selected: WDM).

"Dante Virtual Soundcard" supports 16 channels (8 stereo pairs) in WDM mode. Each stereo
pair appears as an independent selectable audio device in any relevant Windows and
supporting application dialogs. In the Windows 7 Sound Playback options, "Dante Virtual
Soundcard" appears as follows:

f '-__--* Sound L—J&

Playback | Recording I Sounds i Communications |

Select a playback device below to modify its settings:

Re efinition Audio

DVS Transmit 1-2

Dante Virt

Ready
WS Transmit 34

Dante Virt

Ready

DWS Transmit 5-6

Dante Virtual Soundcard
Ready

DWVS Transmit 7-8

e Virtual Soundcard

.

| Set Default 1'] | Properties

l' 2 J| Caneel J Apply
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NOTE: Dante Virtual Soundcard stereo pairs will appear as selectable audio interfaces in
Windows regardless of the current mode - i.e. with Dante Virtual Soundcard in ASIO mode, it
will still appear as a set of selectable audio interfaces in the Windows sound playback options
dialog. Similarly, in WDM mode, it will appear as a selectable audio interface in an ASIO-
supporting DAW. However, it will not function correctly unless the currently selected mode
matches the requirements of the application.

5.5.4. Windows Audio Shared Mode.
Windows allows applications to share audio interfaces.

If applications with differing sample rates share an audio interface, their sample rates are
automatically brought into line by Windows, so it can mix the audio streams. This will result in
sample rate conversion on one of the audio streams, which can adversely affect audio quality.

To prevent Windows performing sample rate conversion on "Dante Virtual Soundcard" audio,
the "Shared Mode" default format for all "Dante Virtual Soundcard" channels should be set to
match the sample rate currently selected on the "Dante Virtual Soundcard" control panel.

In Windows 7 , the default shared mode format for the device is automatically updated when the
audio format of "Dante Virtual Soundcard" is adjusted in "Dante Controller", so you should not
have to adjust it manually.

In Windows 8.x , you will need to manually specify the default shared mode format for the
device:

1. Open the Windows Sound options dialog (Start > Control Panel > Sound).

2. With the "Playback" tab selected, double-click the "DVS Transmit 1-2" entry in the
interface list.
The "DVS Transmit 1-2 Properties” dialog is displayed.

3. Select the "Advanced" tab.
4. Set the Default Format to the required setting.
5. Click OK.
6. Repeat for all "Dante Virtual Soundcard" stereo pairs.
7. Repeat again for the "Recording" tab.
8. Click OK.
rE‘ DWS Transmit 1-2:Properties [&J1
General E_Levels __Advanaed]_ )
|
DS Transmit 1-7]
i Change Icon |
Controller Information
Dante Virtual Soundcard §
Properties |
Audinate Pty Ltd
Jack Information
Mo Jack Information Available
Device usage: |Use this device (enable} .
L CK ] | Caneel
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6. "DANTE FIRMWARE UPDATE MANAGER ": FIRMWARE UPGRADING SOFTWARE.
6.1. "Dante Firmware Update Manager " description.

NOTE: The information included in this manual is valid for software version 3.10.0.9 (or higher
versions).

"Dante Firmware Update Manager" is a maintenance application provided by Audinate which
allows users to upgrade the firmware of the "Brooklyn 1" module included in the AEQ
equipments described in this manual. It is available for PCs running Windows 7 (SP1), 8.1 and
10, and Apple Macs running OS X 10.9.5, 10.10.5 and 10.11.

IMPORTANT NOTE: The firmware upgrading process should only be accomplished by qualified
personnel in possession of all necessary technical information relative to this system and with
the possibility to establish a direct communication with AEQ's technical support (sat@aeq.es).

By default "Dante Firmware Update Manager" will be installed in:
C:\Program Files\Audinate\Dante Firmware Update Manager\

It can be started in two ways:

- From the Start menu: Start > All Programs > Audinate > Dante Firmware Update
Manager > Dante Firmware Update Manager.

- Navigate to the directory where it is installed, and double-click the "Dante ‘!/"
Firmware Update Manager" icon. d

You can use the "Dante Controller" application to find out the firmware version of a certain
device. In order to do that, just open the associated "Device View", select the "Status" tab and
check the current firmware version in the "Device Information" section (see section 4.8.3.3 of
this manual):

@ Dante Controller - Device View [CAPITOL) [E=NEE
File Device View Help
oW < H T e

| Receive [ Transmit| Sttus [ Latency | Device Config | Network Config | AES&7 Canfig|

Device Information

Manufacturer: AEQ 5.A.
Product Type: Brooklyn 2
Product Version: 3.0.0
Software Version: 3.10.2.4

Firmware Version: 4.0.4.19 <

Dante Information

Model: Eracklyn IT
Dante Firmware Version: 4.0.4.19
Hardware Version: 4.0.2.7
ROMfBoot Version: 1.3.64

Clock Synchronisatior

Mute Status: Unmuted
Sync Status: Master
External Word Clock:  Yes (valid)
Preferred: fes

Frequency Offset: -1 ppm

Interfaces

IP Address: 169,254,109, 141
MAC Address: 00:10:C1:06:C8:AC
Tx Utllisation: 5Mbps  Errors: O
Rux Utilisation: 15Kbps  Errors: 0

1P Address: 172,31.109.142
MAC Address: 00: 1D:C1:06:C8:AD
Tx Utilisation: 5Mbps ~ Errors: O
Rx Utllisation: 23 Mbps  Errors: 0
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6.2. Firmware upgrading procedure.
The procedure to upgrade the firmware of a DANTE device is the following one:

1. Open the "Dante Firmware Update Manager " application.

-
*@ Dante Firmware Update Manager v3.10.0.9 = | ofl x )

audinate

Firmware Update Manager
Select the network interface used for the prmary Dante network

Conexion de area local

Next | [ quit |

If you have multiple network interfaces enabled on your computer, you must select the
one used for connecting to the primary DANTE network. If there is only one defined
network interface, it will be selected by default.

If you "have "Dante Controller" and/or "Dante Virtual Soundcard" applications installed,
"Dante Firmware Update Manager" will automatically preselect the primary interface
that was last used by either of those applications.

Click "Next" button to continue (or "Quit" to leave the application).
2. Inthe window that appears, click "Update Dante Firmware " button.

~
*% Dante Firmware Update Manager +3.10.0.9 = | oRL X

audinate

Firmware Update Manager

Choose Made

| Update Dante Firmware ‘

| Failsafe Recovery ‘

Back | [ oqut |
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3.

4.

In the window that appears, click "Browse " button and select the firmware update file
("DNT" extension) that contains the new version to be loaded.

*@ Dante Firmware Update Manager v3.10.0.9

e~

audinate

Firmware Update Manager
Select Firmware Update Fie

Override Device Matching

Browse...

Once the file is loaded, check that the "Override Device Matching" box is not selected

and click "Next" button.

IMPORTANT NOTE: Depending on the firmware version changes it may be necessary
to select that checkbox in order to be able to upgrade the device (for instance, when
upgrading from version 3.8.0.24 to 3.9.6.1). In case of doubt, please consult the

Technical Assistance Service (sat@aeqg.es).

*% Dante Firmware Update Manager +3.10.0.9 = | =) &1
/audinat
Firmware Update Manager
Select Firmware Update Fie
D:\NETBOX32\netbox32_V061016.dnt Browse...
[ Override Device Matching
Back | | Mext

In the window that appears, after a few seconds, a list of the discovered DANTE

devices is shown.
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*@ Dante Firmware Update Manager v3.10.0.9

audinate

Firmware Update Manager

Finding matchng devices...

Upload File: netbox32_V061016 (v3.10.0) for AEQ 5.A.:Brooklyn 2

Select Al

i | Status

Name Manufacturer Model | version

m

Back Refresh Start

-

-
*@ Dante Firmware Update Manager v3.10.0.9

:Eﬂ'

audinate

Firmware Update Manager
3 matching devices found (of 3 totaf)

Upload File: netbox32_V061016 (v3.10.0) for AEQ 5.A.:Brooklyn 2

Name | Manufacturer Model Version i
[ caprroL AEQS.A, Brooklyn 2 3881 169,254,109, 141 Ready
[ nemsoxaz AEQ S.A. Brookiyn 2 3.9.6.1 169.254,96.77 Ready
3.10.0.19 169.254.110.239 Locked

[ netsoxs AEQ S.A. Brookiyn 2

m

Back | Refresh Start

Select Al
| | | | Status

SAEQ

(=B i

(€

Click the checkbox/es of the device/s you wish to update:

Upload File: netbox32_V061016 {v3.10.0) for AEQ 5.A.:Brooklyn 2

Select Al
| Name | Manufacturer Model Version P Status
1 caprmoL AEQ 5.A. Brooklyn 2 3.9.6.1 169,254,109, 141 Ready
METBOX32 AEQ 5.A. Brooklyn 2 3.9.6.1 169,254,985, 27 Ready
E MNETBOXS AEQ 5.A, Brooklyn 2 3.10.0.19 169.254.110.239 Locked

4 I

[ Bak | [ mefresh | [ start

NOTE: Locked devices cannot be updated. Locked devices are indicated [ nETsoxs
by a padlock icon in the device list. To update a locked device, unlock it

first using "Dante Controller".
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Click "Start" button to start upgrading process.

In the window that appears, accept to continue:

g . |
Upgrade Devices? I&J

q % Vou are about to upgrade Dante device firmware, Please ensure Dante

L * 4 devices are NOT turned off during this operation.

Updating can take a few minutes for each device, If update progress
rmessages do not change for more than five minutes, please close the
Firmware Update Manager and try again, checking that your devices are
properly connected.

l Aceptar J| Cancelar |

h

5. Then the upgrading process starts and the "Status" column shows its progress:

P Status
169,254.96.27 Updating (171): et File

P Status
169,254,96,27 Jpdating (171} Flashing

When the process is correctly ended, a confirmation window will appear

-
Upgrade dene &J

y @B 1 devices have been upgraded.
W The upgrade will take effect when devices are next restarted. Please

restart upgraded devices now,

I Aceptar

(%

and the "Status" column will indicate:

P Status
169.254.96.27 Jpdate Dane

After turning off and on the device and pressing "Refresh" button, the new firmware
version will be shown in the "Version" column:

IUpload File: netbox32_V061016 (v3.10.0) for AEQ S.A.:Brooklyn 2

Select Al

Hame Manufacturer Model Version

[ ] nETBOX32

AEQ 5.4, Brooklyn 2 3.10.0.19
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7. TECHNICAL SPECIFICATIONS.

- Data format: DANTE Audio-over-IP technology.

- AVB - ready.

- Plug-and-play technology - automatic detection of the hardware and simple audio
routing.

- Precise sample-level synchronization, even through several switches.

- Very low and deterministic delay in the entire network.

- Flexible and scalable network topology, supporting a great number of audio transmitters
and receivers.

- Works in 100 Mbps, 1 Gbps and 10 Gbps networks.

- Supports a single integrated network used for audio, video, control and monitoring.
Compatible with other kinds of traffic using QoS management.

- Uses low-cost, off the shelf network infrastructure.

- 24-bit, 48 KHz. audio resolution.

- Delay: 1 - 1.5 ms (@ 48 KHz, typical, depending on type of device and network
performance and complexity).

- 2 RJ45 Ethernet ports per interface, 1000 BASE-T or 100 BASE-T depending on the
device, galvanically isolated, that can be used for redundancy or daisy-chain
connections.

- Binary rate: 10/100/1000 Mbps.

- Maximum segment length: 100m max. over CAT5e or better cabling.

Number of channels in each device.

-  NETBOX 4 MH: 4 bidirectional.

- PHOENIX VENUS V3: 4 hidirectional.

- NETBOX 8: 8 bidirectional.

- OLYMPIA 3: 8 bidirectional.

- CAPITOL IP: 16 bidirectional.

- FR14 (FORUM): 32 bidirectional.

- BC2214 (ARENA - BC 2000 D): 32 bidirectional.
-  NETBOX 32: 32 hidirectional.

- BC2224 (ARENA - BC 2000 D): 64 bidirectional.

January 2018. Specifications subjected to evolutionary changes. Download the latest version of
the manual at www.aeq.es, www.aeq.eu or www.aegbroadcast.com.
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8. A.[E.Q. GUARANTEE.

AEQ warrants that this product has been designed and manufactured under a certified Quality
Assurance System. AEQ therefore warrants that the necessary test protocols to assure the
proper operation and the specified technical characteristics of the product have been followed
and accomplished.

This includes that the general protocols for design and production and the particular ones for
this product are conveniently documented.

1.- The present guarantee does not exclude or limit in any way any legally recognized right of
the client.

2.- The period of guarantee is defined to be twelve natural months starting from the date of
purchase of the product by the first client.

To be able to apply to the established in this guarantee, it is compulsory condition to inform the
authorized distributor or —to its effect- an AEQ Sales office or the Technical Service of AEQ
within thirty days of the appearance of the defect and within the period of guarantee, as well as
to facilitate a copy of the purchase invoice and serial number of the product.

It will be equally necessary the previous and expressed conformity from the AEQ Technical
Service for the shipment to AEQ of products for their repair or substitution in application of the
present guarantee.

In consequence, return of equipment that does not comply with these conditions will not be
accepted.

3.- AEQ will at its own cost repair the faulty product once returned, including the necessary
labour to carry out such repair, whenever the failure is caused by defects of the materials,
design or workmanship. The repair will be carried out in any of the AEQ authorized Technical
Service Centre. This guarantee does not include the freight charges of the product to or from
such Authorized Technical Service Centre.

4.- No Extension of the Guarantee Period for repaired product shall be applied. Nor shall a
Substituted Products in application of this Guarantee be subject to Guarantee Period Extension.

5.- The present guarantee will not be applicable in the following situations:

improper use or Contrary use of the product as per the User or Instruction Manual; violent
manipulation; exhibition to humidity or extreme thermal or environmental conditions or sudden
changes of such conditions; electrical discharges or lightning; oxidation; modifications or not
authorized connections; repairs or non-authorized disassembly of the product; spill of liquids or
chemical products.

6.- Under no circumstances, whether based upon this Limited Guarantee or otherwise, shall
AEQ, S.A. be liable for incidental, special, or consequential damages derived from the use or
from the impossibility of using the product.

AEQ shall not be liable for loss of information in the disks or data support that have been altered
or found to be inexact, neither for any accidental damage caused by the user or other persons
manipulating the product.
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APPENDIX 1: Troubleshooting.

This appendix reproduces the Dante original troubleshoot guide and questions asked frequently
by users and system integrators.

Al.1l. Messages on Startup.

Error Message Meaning & Actions

Dante Controller was unable to connect to the Conmon | Affects : Windows only.

manager. Dante Controller cannot function without this|Meaning: Dante  Control and
connection. This problem is most likely caused by the | Monitoring service is not
Conmon manager service or daemon stopping |responding.

unexpectedly. You may need to restart your computer | Action : Reboot your PC, or restart
or reinstall Dante Controller to repair this problem. this service via Control Panel >
Administrative Tools > Services.

Al.2. Computer Configuration Checklist.

Before installing Dante Controller, you must be logged in to your computer as a user with
administrator privileges.

To be correctly configured for use with a Dante network, the computer should have:

=  Dante Controller installed.
= The correct network interface selected.
= The correct IP addresses in use.

A1.3. Thrid-party firewall configuration.

= Standard Windows and Mac firewalls are typically configured on installation.
= Third party firewalls will need to be manually configured.

If your computer has a third-party firewall installed, please read the Dante Controller and Dante
Virtual Soundcard User Guides for detailed information about firewall requirements and
configuration.

Al.4. Troubleshooting Dante IP Address Configuratio  n.

All devices in a Dante network, including Dante Virtual Soundcard, must be using IP addresses
from the same network. When using Dante Virtual Soundcard or Dante Controller, your PC or
Mac must be connected to the Primary Dante network, and must have a correct IP address.

Note: If a device name is shown in red, it means Dante Controller has automatically detected
an error condition. This will be either an IP address configuration issue, or the device has
entered failsafe. Double-click the red device name to see more information.

Al1.4.1. Correct IP configuration.

Dante hardware devices are set to obtain their IP address automatically from the network. They
will either:

= Automatically assign themselves an address in the range 169.254.*.* (172.31.*.* for the
secondary network if present), or
= Obtain an IP address from a DHCP server if it is present on the network

Dante Virtual Soundcard uses the IP address of the PC or Mac it is installed on. If the computer
has more than one wired Ethernet network interface, it will use the IP address of the selected
network interface.

Your PC or Mac TCP/IP network configuration set should be set to "Obtain an IP address
automatically". This way it will automatically acquire a Link Local automatic IP address in the
same network as other Dante devices. If a DHCP server is present, the computer and Dante
devices will all acquire their IP addresses via DHCP.
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Al1.4.2. Possible IP network configuration mistakes.

Possible network configuration errors are listed below. Dante Controller will try to automatically
detect these. If detected the offending device will be displayed in red.

Incorrect PC/Mac IP configuration:
= Accidentally having multiple network interfaces with addresses in the same subnet
Incorrect general IP configuration:

= Accidentally having multiple DHCP servers on the same network.
Unusual — for example, someone may have a PC connected to the network with a
DHCP server running that they’re not aware of.

= Incorrectly configured static IP addresses.
You shouldn't need to configure static IP addresses at all. If for some unusual reason
you do, it must be in the same subnet as the rest of the network.

Incorrect redundant network configuration:

Setting up a redundant network is described in "Redundancy". There are a few ways to
incorrectly configure a redundant network. More than one of these can be present at the same
time.

= Connecting the secondary interface of a Dante device to the primary network.
Most commonly by either misunderstanding how redundancy works, and using only one
switch with all cables connected to it; or correctly using two switches or networks, but
accidentally connecting one secondary cable to a primary network switch.

= Joining the primary and secondary Dante networks.
By connecting primary and secondary switches, or perhaps just using one switch.

= Multiple interfaces on the same device using the same IP address subnet.
Possibly by having the same DHCP server on both primary and secondary networks, or
both DHCP servers configured to serve the same IP addresses.

Al1.4.3. What are the symptoms of using the wrong ne  twork interface on my computer?

If you have more than one wired network interface, and Dante Controller is not using the
interface the rest of the Dante device are connected to:

= Dante Controller cannot see any Dante devices

= Dante Virtual Soundcard is not sending or receiving any audio when it is expected to
Al.4.4. How do | check which network interface my D ante Controller/Dante Virtual
Soundcard is using?

= The selected network interface can be viewed or changed via the ‘interface selection'

button “**| in the Network View toolbar of Dante Controller.

' B
& Configure Dante Interfaces lﬁ

Select the network interface that the Dante Controller
will use to communicate with other Dante devices:

[7] Use shared Dante interface

Conexign de area local -
IP: 172.26.6.4
Ll MAC: 40:PD:5C:C3:CE:CB

-mm: MNone -

IP: No Address

~ W MAT: 00:00:00:00:00:00

Primary Interface;

Secondary Interface:
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= |t can also be viewed on the Dante Virtual Soundcard Settings tab

» If the Dante network is standalone and does not have a DHCP server installed, this
address should be 169.254 * *

= |f the Dante network is using a DHCP server, the IP address should conform to the
addressing scheme it is using (as shown in the image above)

Al1.4.5. How do | check IP addresses for all devices  on my network?

= Use the Dante Controller Device Status tab to view the IP addresses of all the devices
on your network.

Clock Status | Network Status | Events

Routing

Device Product Product Primary Primary Secondary Secondary
Hame Type Version Address Link Speed Address Link Speed
FOH-Console Bklyn2 3.6.4.18 10,12.0.193 1Gbps I r

= The Primary Address of all devices should follow the same IP address scheme (e.g.
169.254.** or 10.12.0.*%). Same for secondary addresses...

= Note that some older Dante devices or devices running older firmware may not show
this information.

A1.5. Troubleshooting Switch Configuration and Cabl ing.

Cables are the most vulnerable part of a network system. If you suspect cabling issues, check
for:

= Faulty or manually terminated cables

= Unplugged /badly connected Ethernet cables

= Incorrectly configured switches

= Dante devices removed or turned off

A1.5.1. Symptoms of switch or cabling issues.

= You cannot see (some) devices in the Dante Controller network view

= Dante Controller shows orange "unsuccessful subscription" icons, which usually means
a device that was present earlier is now missing

= Faulty cables can lead to intermittent faults, which may be heard as dropped samples or
"cracks" in the audio

= Dante devices may appear and disappear in Dante Controller

Al1.5.2. Switch and Cabling Checkilist.

= Are all the connected link/status lights on the switch lit, or flashing as expected?
0 Is the switch powered on?
o0 Is the cable correctly plugged in at the switch and the PC or
equipment?
= Is the switch correctly configured?
o0 Perhaps QoS or VLANs have been incorrectly set up
= Are you using a switch from another application with an unchecked or tested
configuration?
0 Consult the switch manual and check the switch configuration
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APPENDIX 2: Installation details: configuration of ARENA consoles and BC2000D
matrices for use with AolP multichannel boards.

A2.1. Scope.

The purpose of this appendix is to detail the default nomenclature of audio channels in ARENA
consoles and BC2000D matrices in order to ease installation and configuration of a
multichannel AolP audio system.

A2.1.1. ARENA, BC2000D and DANTE internal systems ¢ orrespondence.

Have in mind that the configuration of the input and output channels in the internal configuration
menus and configuration software for ARENA consoles and BC2000D matrices is not
transferred to the channels that appears in "Dante Controller" application, so both systems must
be configured separately. Also note that:

« DANTE identifies stereo lines as dual mono, so different names are assigned to left and
right channels forming stereo line. Therefore, stereo lines must be managed as dual
mono lines.

« ARENA displays support only up to 7 characters per normal label and up to 4 per short
label.

« BC2000D matrices configuration software has a "wizard" in order to create the lines
names automatically.

e The name of the internal bus or input routed to an output is sometimes more meaningful
than the output line name itself.

The names that are associated by default to input/output lines of BC2214 boards in ARENA
consoles and BC2000D matrices and to associated channels that appears in "Dante Controller"
are detailed next, in order to ease a coherent configuration for both systems and the routing
between them.

ARENA console.
Inputs Inputs Reception channels
Labels in ARENA Short labels in ARENA Labels in DANTE Controller
AOIPO1 IPO1 BC2214 1L
BC2214 1R
AOIP02 IPO2 BC2214 2L
BC2214 2R
AOIPO3 IP0O3 BC2214 3L
BC2214 3R
AOIP04 IPO4 BC2214 4L
BC2214 4R
AOIP0O5 IPO5 BC2214 5L
BC2214 6R
AOIP0O6 IPO6 BC2214 6L
BC2214 7R
AOIPO7 IPO7 BC2214 7L
BC2214 8R
AOIP0O8 1P0O8 BC2214 8L
BC2214 8R
AOIP09 IPO9 BC2214 9L
BC2214 9R
AOIP10 IP10 BC2214 10L
BC2214 10R
AOIP11 P11 BC2214 11L
BC2214 11R
AOIP12 IP12 BC2214 12L
BC2214 12R
AOIP13 IP13 BC2214 13L
BC2214 13R
AOIP14 P14 BC2214 14L
BC2214 14R
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AOIP15 IP15 BC2214 15L
BC2214 15R
AOIP16 IP16 BC2214 16L
BC2214 16R

Outputs Outputs Transmission channels

Labels in ARENA Short labels in ARENA Labels in DANTE Controller

aoip01 ip01 BC2214 1L
BC2214 1R
aoip02 ip02 BC2214 2L
BC2214 2R
aoip03 ip03 BC2214 3L
BC2214 3R
aoip04 ip04 BC2214 4L
BC2214 4R
aoip05 ip05 BC2214 5L
BC2214 5R
aoip06 ip06 BC2214 6L
BC2214 6R
aoip07 ip07 BC2214 7L
BC2214 7R
aoip08 ip08 BC2214 8L
BC2214 8R
aoip09 ip09 BC2214 9L
BC2214 9R
aoip10 ipl10 BC2214 10L
BC2214 10R
aoipll ip11 BC2214 11L
BC2214 11R
aoipl12 ipl2 BC2214 12L
BC2214 12R
aoipl13 ipl13 BC2214 13L
BC2214 13R
aoipl4 ipl4 BC2214 14L
BC2214 14R
aoip15 ipl5 BC2214 15L
BC2214 15R
aoipl6 ipl16 BC2214 16L
BC2214 16R

BC2000D matrix.

Inputs Reception channels
Logical lines in Matrix Setup Labels in DANTE Controller
AOIP IN 0001 BC2214 1L
BC2214 1R
AOIP IN 0002 BC2214 2L
BC2214 2R
AOIP IN 0003 BC2214 3L
BC2214 3R
AOIP IN 0004 BC2214 4L
BC2214 4R
AOQIP IN 0005 BC2214 5L
BC2214 5R
AOIP IN 0006 BC2214 6L
BC2214 _6R
AOQIP IN 0007 BC2214 7L
BC2214 7R
AOIP IN 0008 BC2214 8L
BC2214 8R
AOIP IN 0009 BC2214 9L
BC2214 9R
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AOIP IN 0010 BC2214 10L
BC2214 10R

AOIP IN 0011 BC2214 11L
BC2214 11R

AOIP IN 0012 BC2214 12L
BC2214 12R

AOIP IN 0013 BC2214 13L
BC2214 13R

AOQOIP IN 0014 BC2214 14L
BC2214 14R

AOIP IN 0015 BC2214 15L
BC2214 15R

AOIP IN 0016 BC2214 16L
BC2214 16R

Outputs Transmission channels
Logical lines in Matrix Setup Labels in DANTE Controller

AOIP OUT 0001 BC2214 1L
BC2214 1R

AOQOIP OUT 0002 BC2214 2L
BC2214 2R

AOIP OUT 0003 BC2214 3L
BC2214 3R

AOIP OUT 0004 BC2214 4L
BC2214 4R

AOIP OUT 0005 BC2214 5L
BC2214 5R

AOIP OUT 0006 BC2214 6L
BC2214 6R

AOIP OUT 0007 BC2214 7L
BC2214 7R

AOQOIP OUT 0008 BC2214_8L
BC2214 8R

AOIP OUT 0009 BC2214 9L
BC2214 9R

AOIP OUT 0010 BC2214 10L
BC2214 10R

AOIP OUT 0011 BC2214 11L
BC2214 11R

AOIP OUT 0012 BC2214 12L
BC2214 12R

AOIP OUT 0013 BC2214 13L
BC2214 13R

AOIP OUT 0014 BC2214 14L
BC2214 14R

AOIP OUT 0015 BC2214 15L
BC2214 15R

AOIP OUT 0016 BC2214 16L
BC2214 16R

NOTE 1: When there is more that one BC2214 module in ARENA console or BC2000D matrix,
the devices could be labelled in "Dante Controller" as BC2214-01, BC2214-02... BC2214-n in
order to identify them (or with any other name that allows to identify them easily on each

installation).
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BC2214 1L /] &
BCZ214 1R V] L4
BC2214 7L 7] g4
BCZZ14 2R 7] &
BC2214 5L L] L4
BCZ214 3R V] L4
BC2214 4L 7] g4
BCZZ14 4R 7] ]
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BCZ214 SR [ /] &
BC2214 6L 4 L
BCZZ14 6R 7] &
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BC2214 6L 4 L
BCZZ14 R 7] &
+H17..32

+/BC2214-02 B EHHEE
+|NETBOX32 S EEEE
+/INETBOX8 G EHEHEE

NOTE 2: The previous tables show the names of the input/out lines and reception/transmission
channels that are configured by default and that can be edited by means of "Console Setup”,
"Matrix Setup" and "Dante Controller" applications, just like the device names, depending on
each installation characteristics.

NOTE 3: When BC2224 modules are installed instead of BC2214 in ARENA console or
BC2000D matrix, the process is exactly the same but, instead of 16 stereo inputs and outputs,
there are 32 stereo inputs and outputs  available per device. The names of the lines in console
or matrix are the same but reaching 32 and the reception and transmission channels in "Dante
Controller" will be changed to BC2224_11, BC2224_1R... BC2224_32L, BC2224_32R.
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APPENDIX 3: Installation details: configuration of FORUM and CAPITOL IP consoles for
use with AolP multichannel boards.

A3.1. Scope.

The purpose of this appendix is to review and set the information of the FORUM and CAPITOL
digital mixing consoles User Manuals in order to ease installation and configuration of a
multichannel AolP audio system.

All the important adjustments required to configure inputs, outputs, assign faders and other
important issues (regarding internal routing in the equipment to integrate it into a multichannel
system) are reviewed below on the configuration software and the physical unit display screens.

A3.1.1. FORUM, CAPITOL and DANTE internal systems ¢ orrespondence.

Have in mind that the configuration of the input and output channels in the internal configuration
menus and configuration software for FORUM and CAPITOL IP consoles is not transferred to
the channels that appears in "Dante Controller" application, so both systems must be configured
separately. Also note that:

« DANTE identifies stereo lines as dual mono, so different names are assigned to left and
right channels forming stereo line. Therefore, stereo lines must be managed as dual
mono lines.

e FORUM and CAPITOL IP displays support only up to 6 characters per label.

e The name of the internal bus or input routed to an output is sometimes more meaningful
than the output line name itself.

The names that are associated by default to input/output lines of AolP boards in FORUM and
CAPITOL IP consoles and to associated channels that appears in "Dante Controller" are
detailed next, in order to ease a coherent configuration for both systems and the routing
between them.

FORUM console.

Inputs Reception channels
Labels in FORUM Labels in DANTE Controller
AOIPO1 FORUM 1L
FORUM 1R
AOIP02 FORUM 2L
FORUM 2R
AOIPO3 FORUM 3L
FORUM 3R
AOIP04 FORUM 4L
FORUM 4R
AOIPO5 FORUM 5L
FORUM 5R
AOIP06 FORUM 6L
FORUM 6R
AOIPO7 FORUM 7L
FORUM 7R
AOIPO8 FORUM 8L
FORUM 8R
AOIP09 FORUM 9L
FORUM 9R
AOIP10 FORUM 10L
FORUM 10R
AOIP11 FORUM 11L
FORUM 11R
AOIP12 FORUM 12L
FORUM 12R
AOIP13 FORUM 13L
FORUM 13R
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AOIP14 FORUM 14L
FORUM 14R
AOIP15 FORUM _15L
FORUM 15R
AOIP16 FORUM 16L
FORUM 16R
Outputs Transmission channels
Labels in FORUM Labels in DANTE Controller
aoip01 FORUM 1L
FORUM 1R
aoip02 FORUM 2L
FORUM 2R
aoip03 FORUM 3L
FORUM 3R
aoip04 FORUM 4L
FORUM 4R
aoip05 FORUM 5L
FORUM 5R
aoip06 FORUM 6L
FORUM 6R
aoip07 FORUM 7L
FORUM 7R
aoip08 FORUM 8L
FORUM 8R
aoip09 FORUM 9L
FORUM O9R
aoip10 FORUM 10L
FORUM 10R
aoipll FORUM 11L
FORUM 11R
aoipl12 FORUM 12L
FORUM 12R
aoipl3 FORUM 13L
FORUM 13R
aoipl4 FORUM _14L
FORUM 14R
aoip15 FORUM 15L
FORUM 15R
aoipl6 FORUM 16L
FORUM 16R

NOTE 1: When there are 2 FR14 modules in FORUM console, the devices could be labelled in
"Dante Controller" as FORUM-1 and FORUM-2 in order to identify them (or with any other name

that allows to identify them easily on each installation).

When there is more than one FORUM console in the system, the devices could be labelled in
"Dante Controller" as FORUMO01-1, FORUMO01-2, FORUMO02-1, FORUMO02-2... FORUMn-1,
FORUMN-2 in order to identify them (or with any other name that allows to identify them easily

on each installation).
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NOTE 2: The previous tables show the names of the input/out lines and reception/transmission
channels that are configured by default and that can be edited by means of "FORUM Setup"
and "Dante Controller" applications, just like the device hames, depending on each installation

characteristics.

For example, in a configuration where PROGRAM, AUDITION and AUX1 internal buses are
routed to the first 3 outputs of AolP board, these transmission channels could be renamed in
"Dante Controller" as follows in order to easily identify them:

FORUM buses

Outputs

Labels in FORUM

Transmission channels
Labels in DANTE Controller

PROGRAM aoip01 FORUM_PROGRAM _L
FORUM _PROGRAM R
AUDITION aoip02 FORUM_AUDITION L
FORUM_AUDITION R

AUX1 aoip03 FORUM AUX1 L

FORUM_AUX1 R

CAPITOL IP console.

Inputs Reception channels
Labels in CAPITOL IP Labels in DANTE Controller
AOQIPO1 CAPITOL_1L
CAPITOL_1R
AOIP02 CAPITOL_2L
CAPITOL_2R
AOQIPO3 CAPITOL_3L
CAPITOL_3R
AOIP0O4 CAPITOL_4L
CAPITOL_4R
AOQIPO5 CAPITOL_5L
CAPITOL_5R
AOIP06 CAPITOL_6L
CAPITOL_6R
AOIPO7 CAPITOL_7L
CAPITOL_7R
AOQIPO8 CAPITOL_8L
CAPITOL_8R
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Outputs Transmission channels
Labels in CAPITOL IP Labels in DANTE Controller

aoip01 CAPITOL 1L
CAPITOL 1R
aoip02 CAPITOL 2L
CAPITOL 2R
aoip03 CAPITOL 3L
CAPITOL 3R
aoip04 CAPITOL 4L
CAPITOL 4R
aoip05 CAPITOL_5L
CAPITOL_5R
aoip06 CAPITOL_6L
CAPITOL 6R
aoip07 CAPITOL_7L
CAPITOL_7R
aoip08 CAPITOL 8L
CAPITOL 8R

NOTE 1: When there is more than one CAPITOL IP console in the system, the devices could be
labelled in "Dante Controller" as CAPITOL-01, CAPITOL-02... CAPITOL-n in order to identify
them (or with any other name that allows to identify them easily on each installation).
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+| |—| Dante Receivers
+ CAPITOL-01 G HEEHE
—|CAPITOL-DZ o
CAPITOL_1L L]
CAPITOL_LR L]
CAPITOL_2L L]
CAPITOL_ 2R L]
CAPITOL_ 3L L]
CAPITOL_ SR L]
CAPITOL_ 4R L]
CAPITOL_SL L]
CAPITOL_SR L]
CAPITOL 6L L]
CAPITOL_BR L]
CAPITOL_7FL L]
CAPITOL_7FR L]
CAPITOL_BL L]
CAPITOL_SR L]
+NETBOX32 G HEEHE
+NETBDX8 B EHEERE
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NOTE 2: The previous tables show the names of the input/out lines and reception/transmission
channels that are configured by default and that can be edited by means of "CAPITOL IP Setup"
and "Dante Controller" applications, just like the device names, depending on each installation

characteristics.

For example, in a configuration where PROGRAM and AUDITION internal buses are routed to
the first 2 outputs of AolP board, these transmission channels could be renamed in "Dante

Controller" as follows in order to easily identify them:

CAPITOL IP Outputs Transmission channels
buses Labels in CAPITOL IP Labels in DANTE Controller
PROGRAM aoip01 CAPITOL PROGRAM L
CAPITOL PROGRAM R
AUDITION aoip02 CAPITOL_AUDITION L
CAPITOL AUDITION R
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A3.2. Configuration software.
A3.2.1. "Administration " menu.

A3.2.1.1. "Configurations " submenu.

[ capitcl 1P Setup

Configurations
Offline Operations

T

=aren

Online Operations

Capitol IP address: \
m Disconnect = ' Reset
172.31.34.1 .

S |

% Send Configuration

AOIP
ENABLED

Licenses

Madi: LOCKED
Virtual: LOCKED
Screen: LOCKED

Gl )

The following options appear once the connection between the computer where application is

installed and the console is established.

« "AOIP": In the case of CAPITOL IP console, this section indicates whether the AolP
(audio over IP) functionality is "ENABLED" at physical level or not ("DISABLED"), that is, i
whether the IP module is installed in the audio core or not.

In the case of FORUM console, allows you to active
at physical level the AolP (audio over IP) function.
When you press the associated button, a window
will appear allowing you to configure the maximum
number of channels that could be activated: 32 (1
FR14 module) or 64 (2 FR14 modules):

AOIP
DISABLED &

-
ACIR

[

Number of channels
@ Disabled
© 32 Channels
= 64 Channels

‘ mCancel H %Sﬁt ‘

e "Licenses ": allows you to activate the MADI link functionality. You must purchase a
mandatory usage license first. For more information, please consult the console user

manual.

IMPORTANT NOTE: MADI functionality is not compatible with AolP (audio over IP)
functionality, both options can't be active at the same time.
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A3.2.2. "Hardware Configuration " menu.

A3.2.2.1. "Board Configuration " submenu.

E Capitol IP Setup l =HE ﬂhj
TS N Board Configuration
Console Configuration Fader Mode Digital Nominal Level
@ 8 Faders - 2 CACH Modules Normal [+] |-z0deFs =]
I
P i Module Configuration
Slot Number | IO Ccard Model
'Slot 01 CAD3 - MIC/LIN Audio Card
Slot 02 :CADB - MIC/LIN Audio Card
Slot 03 |can4 - Analog Audio Inputs Card
Sl.ot 04 :CAU4 = Analog Audm Inpu.ts Card
Slot 05 CAOS - Analog Audio Qutputs Card
Slot 06 CA02 - Digital Audio O Card
Slot 07 .CA22 - USB Audio /O Card
h Slot 08 |€A33 - Hybrid Audio Card
\ b Bttt | it b deratass
Internal Module/Virtual - Configuration
“ i Option Config
m Internal Module - MADI/AQIP/AES Click to [CONFIG]
L . o 7Interna\ Module - 8 x GPI Click to [CONFIG]
: = | |internal Module - 8 x GPO Click to [CONFIG]
Il Internal Module - 4 x RELAY Click to [CONFIG]
ﬂ :\’IRTUAL GPI- 0 x GPI o Cl‘lcl‘( t‘U [CONFIG]_
P|VIRTUAL GFO - 0 x GPO Click to [CONFIG]
Programmable Configuration =
Firmware Upgrade

In order to configure the multichannel modules, first you need to access the "Internal Module -
MADI/AOIP/AES" option for CAPITOL IP, or "Internal Module - MADI/AOIP" in the FORUM
case, by clicking first "Click to [CONFIG]" and then clicking again on the "CONFIG" button that
will appear.

A window will appear then, comprising 2 tabs in FORUM and 3 in CAPITOL IP.

IMPORTANT NOTE: MADI and AolP functions are mutually EXCLUDING, so they can not be
enabled at the same time. In order to change from MADI tab to AolP tab, the first one must be
"Disabled", and the same the other way round.

MADI: the first tab allows the user to configure the synchronous AES 10 MADI link. For more
information, please consult the console user manual.

AOIP: the second tab allows the user to configure the asynchronous AolP link based on
DANTE technology.

- -
H Internal Module Configuration - MADILAOIP/AQIP @ E Internal Maodule Configuration - MADI/AQIP/ACIP/AES L&J
Int. Module Configuration - MADL/AOIP Int. Module Configuration - MADI/AOIP/AES
MADI | AOIP [MADI | AOP |[aES |
Disabled " Disabled
32 Channels
@ 64 Channels ® 16 Channels
Sync Used Sync Used
@ Master Values between B @ Master Values between 16
1 and 64 3 1 and 16
Slave channels ~ Slave channels
m Cancel oK m Cancel ‘ o
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The configuration options are as follows (the last 2 are displayed only when the option is
enabled):

o '"Disable ": to deactivate it.

0 "16 Channels " (for CAPITOL IP): activates it with a maximum of 16 channels.

0 "32 Channels " (for FORUM): for the activation of a single FR14 module in slot 14, with
a maximum of 32 channels.

0 "64 Channels " (for FORUM): for the activation of two FR14 modules, one in slot 14 and
the other in 13, with a maximum of 64 channels.

0 "Sync": allows you to configure whether the console will use the synchronism extracted
from AolP link ("Slave"; slot 14 prevails over slot 13 in FORUM console) or not

("Master").
0 "Used": allows you to configure how many of the available mono channels are actually
in use.

AES: this tab appears only in CAPITOL and allows you to configure if you want to synchronize
the console using the external synchronism received in AES11 format through AES3/SPDIF
digital audio input 1: in that case, you must configure this option as "Slave". It's not possible to
use WORD CLOCK external synchronism.

r |
[ Internal Module Configuration - MACIACIP/ACIP/AES  (NEESE

AES Sync

@ Master

1 slave

m Cancel | oK

"VIRTUAL GPI" and "VIRTUAL GPO" options, at the bottom of "Internal Module/Virtual -
Configuration" submenu, allow you to configure the virtual GPIOs of the console. For more
information, please consult the user's manual of the unit.

W

FORUM EXTERNAL SYNC.

There is an independent RJ45
connector for external sync input
(AES11 or Word Clock) in the
common inputs and outputs module
at the back panel, including a
follower  synchronization  output
(AES11 or Word Clock) independent
of the rest of digital outputs (see user
manual for the product).

If a valid external AES11 or Word
Clock synchronization signal is
present, this one prevails over the
external sync configuration on multichannel link (MADI or AolP). If this signal is not present,
then the external synchronization can be obtained from the multichannel link (MADI or AolP) by
configuring the "Slave" mode in the corresponding tab.

If the "Master" mode is selected in the multichannel link tab and there is no external sync input,
then local synchronization is selected using the console internal oscillator.
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CAPITOL IP EXTERNAL SYNC.

The external AES11 synchronization input is shared with AES3/SPDIF
digital audio input 1 located in the back panel of the audio "Core", so it AES 1N 1-4 1 SYNC

can be enabled or disabled by using the "AES" tab; It's not possible to e
use Word Clock external synchronism. Any digital audio output can be !"

used as a follower AES11 sync output.

If the "Slave" mode is selected in the "AES" tab, then external AES11 sync is enabled. If a valid
AES11 signal is provided in the AES3 digital audio input 1, this synchronization prevails over
the external sync configuration on multichannel link (MADI or AolP). If this signal is not present,
then the external synchronization can be obtained from the multichannel link (MADI or AolP) by
configuring the "Slave" mode in the corresponding tab.

If the "Master" mode is selected in the multichannel link and "AES" section and/or there is no
external sync input, then local synchronization is selected using the console internal oscillator.

A3.2.2.2. "l/O Configuration " submenu.

From Factory, all inputs are labeled in capitals by default and all outputs are labeled in
lowercase letters.

By default, AolP inputs are sequentially labeled as AOIP 01, AOIP 02,... (in capitals), and
outputs are labelled as aoip 01, aoip 02,... (in lowercase letters). They are also all stereo by
default.

@ Forum Setup lﬂ‘ﬁ
YT N 1/0 Configuration
Inputs
e 1d \ ‘Lahe\ |Mnde| |Cnnﬁg I:t
nfl 71 USB4 |FR22 - USB Audio /O Card Click to [CONFIG]
S ] 113 TB MIC TB MIC Click to [CONFIG]
Il 125 AOTPOL FR14 - AQIP Audio /0 Card Click to [CONFIG]
Il 127 AOTFO2 |FR14 - AOTF Audio /O Card | Click to [CONFIG] D
; 1] 129 ADIPO3 |FR14 - AOIP Audio /0 Card |Click to [CONFIG]
o Il 131 AOIPD4 |FR14 - AQIP Audio 1O Card |click to [CONFIG]
f Il 133 AOTFOS FR14 - AOTP Audio /0 Card Click to [CONFIG]
Il 135 ACIPOS |FR14 - AOTF Audio /O Card | Click to [CONFIG]
Il 137 AOTFO7 |FR14 - AOTF Audio /O Card |Click to [CONFIG]
N 1320 A‘ﬂTPI‘IH‘_ 'KF"1‘1 = AF]‘I‘D__m.IHIIr.\ TN Card :Fiml' r.n [COMERZ] E
e W Outputs
1d Label Model |C0nﬁg Iﬂ
63 dig 4 FROZ - Digital Audie /O Card Click to [CONFIG]
Il 65 ush 1 |FR22 - USE Audio YO Card | Click to [CONFIG] 0
f\ Il 67 ush 2 |FR22 - USB Audio 1O Card |Click to [CONFIG] D
{_x : 69 usb 3 :FF£22— UsBe Audlé 1/0 Card :C\.lck t.o [CONFIG] |
71 ush 4 |FR22 - USB Audio /O Card Click to [CONFIG]
toring Configuratio Il 125 avipil FR14 - AOIP Audio /O Card Click to [CONFIG]
Il 127 aoip02 |FR14 - AOTF Audio /O Card |Click to [CONFIG]
= Il 129 a0ip03 |FR14 - AOTP Audio /O Card |Click to [CONFIG]
Il .131‘am|:|E|4 FR14 - AOQIP Audio /O Card .C\ICk to [CONFIG]
Programmable Configuration L] 122/ aninns ER1d - ANTE Andin TN Card lick tn TCAMETET E
Firmware Upgrade |

Inputs configuration

By clicking on "Click to [CONFIG]" of a multichannel input and then clicking again on the
"CONFIG" button that appears, the advanced configuration menu is accessed. When
configuring a multichannel input, the fields displayed in the following image can be edited.
Please note "Mode" and "Show Channel in Fader Menu" options (if the input is configured as
"Visible" it will be possible to associate it to a fader).
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E AQIP Input Configuration 2% |
INPUT HW: 14.03

Label Fader Start
ADIPOZ _None -
Remote ON/OFF
Mone -
Mute
Mone -
Show Channel in Fader Menu Mode
@ Visible @ Stereo
" Hidden ~) Mono
Studio On Air Control On Air
@ No @ No
i Yes & Yes

NN

Headers: indicates the type and position of the module that is configured at that moment.

0 "AolP Input Configuration ": means that an "AolP" type input is being configured.
o "INPUT HW:xx.0y ": means that we are setting the input "y" of the card located in the
slot xx. For instance:
=  "INPUT HW:14.01": means that input "1" of a card located in the virtual slot
14, assigned to the AolP board in CAPITOL IP, is being configured.
=  "INPUT HW:14.03"; means that input "3" of a card located in the slot 14,
assigned to the first AolP board in FORUM, is being configured.
=  "INPUT HW:13.01"; means that input "1" of a card located in the slot 13,
assigned to the second AolP board in FORUM, is being configured.

"Label™: alphanumeric name of the channel. Maximum number of characters
recommended is 6. This is the name that appears on all displays and menus of the AEQ
FORUM or CAPITOL IP control surface.

"Show Channel in Fader Menu " allows you to select whether the selected input
channel can be associated ("Visible") or not ("Hidden") to a channel from AEQ FORUM or
CAPITOL IP control surface through "FADER" menu. An example of a typically "Hidden"
signal would be the time TOPS.

"Mode": allows you to define whether the selected input channel is Mono or Stereo. By
default, all the input channels (except the mic/line inputs) of AEQ FORUM and CAPITOL
IP are defined as Stereo. If any channel is re-configured to Mono it will result in an
incremented number of the listed available input channels: one Stereo channel is
converted into two Mono channels.

For more information about the other fields, please consult the user's manual of the unit.

Outputs configuration

When configuring a multichannel output, "aocip1" in this case (outputs are labeled in lowercase
letters by default) the fields depicted in the following image can be edited. Please note "Mode"
and "Default routing" options (that last is where a signal will be received from: either directly
from an input without passing through a fader, or from an internal sum bus).
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i B F S
@ Cutput Configuration [ﬁ @ output Configuration @
OUTPUT HW: 14.01 OUTPUT HW: 14.01
Label Label
aoip01l aoip0l
Default Routing Default Routing
Program | program__| -
rFe
o LABEL [Ty |
@ Stereo AQIF30 Inputs 183
AQIP31 Inputs 185
2 Mono AQTF32 Inputs 187
Frogram Mixer 193
Audition Mixer 195 [ ]
e Aux 1 Mixer 197
L L Aux 2 Mixer 199 |
Cue Mixer 201w
* Headers:

A3.2.3. "Programmable Configuration

A3.2.3.1. "Routing Configuration

0 "OUTPUT HW:xx.0y ": means that we are setting the output "y" of the card located in
the slot xx. For instance:

=  "OUTPUT HW:14.01"; means that output "1" of a card located in the virtual
slot 14, assigned to the AolP board in CAPITOL IP, is being configured.

= "OUTPUT HW:14.01": means that output "1" of a card located in the slot 14,
assigned to the first AolP board in FORUM, is being configured.

= "OUTPUT HW:13.01": means that output "1" of a card located in the slot 13,
assigned to the second AolP board in FORUM, is being configured.

“Label™: alphanumeric name of the channel. Maximum number of characters
recommended is 6. This is the name that appears on all displays and menus of the AEQ
FORUM or CAPITOL IP control surface (by default outputs are labelled in lowercase
letters).

"Default Routing ": allows you to configure the signal routed by default to that output
channel. You can select any input channel ("Inputs" in "Type" column) or any of the
internal summing buses ("Mixer" in "Type" column). By default, inputs are labelled in
capitals.

"Mode": allows you to configure the logical output channel as Mono or Stereo. By default,
all the outputs channels of AEQ FORUM or CAPITOL IP are defined as Stereo. If any
channel is re-configured to Mono it will result in an incremented number of the listed
available output channels: one Stereo Channel is converted into two Mono channels.

" menu.

" submenu.

"Routing Configuration" submenu of "Programmable Configuration" menu allows you to define
the cross-points between input channels or internal summing buses and output channels or
internal summing buses. The entire set of cross-points available on the mixing console is
arranged in a table with the following fields:

"Id Routing ": internal numeric identifier for the input channel or the summing bus.
"Routing ": "LABEL" of the input channel or summing bus.

"Type": type of channel used in the cross-point: "Input" for input channels and "Mixer" for
internal summing buses.

"Id Output ": internal numeric identifier for the output channel.

"Output "; "LABEL" of the output channel.
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BAEQ

E Forum Setup
Routing Configuration
Id Routing Routing Type Id Output Output
193 Program Mixer 41/ana 1
195 Audition Mixer 43ana 2
197 Aux 1 Mixer 45 ana 3
199 Auwx 2 Mixer 47 ana 4
193|Program Mixer 57|dig 1
195/ Audition Mixer 59dig 2
197|Aux 1 Mixer 61/dig 3
199 Auwx 2 Mixer 63|dig 4
193|Program Mixer 65|usb 1
185 Audition Mixer 67 ush 2
197|Aux 1 Mixer 63/usb 3
199 Aux 2 Mixer 71lush 4
» 193 Program Mixer 125 aoip0l
195/ Audition Mixer 127 acip02
197 Auwx 1 Mixer 129 a0ip03
199 Aux 2 Mixer 131 |aoipD4
207 MPX 1 Mixer 133 aoipls
208 MPX 2 Mixer 135 acip06
125 AOIFO1 Input 197 Aux 1
127 AOIPO2 Input 199 Aux 2

"Insert Routing " button allows you to create a cross-point through a simple process that allows
you to select an input channel or an internal summing bus as the source, and an output channel
or an internal summing bus as the destination. "Delete Routing " button allows you to eliminate
the selected cross-point (confirmation is requested).

-
E Insert Routing

-
E Insert Routing

Inputs and Mixer Buses

Inputs and Mixer Buses
(ANA 4 B

Cutputs

opo

@ | [Ee |

!ANA 4 |j|
Outputs

iaoipln E|
aoip07 Id 137 -
aoip08 d 139

a0ipl9 Id 141 L
I_I

L {aoipll Id 145 )

aoipl2 Id 147

aoipl3 Id 149 s

A3.2.3.2. "SnapShot Configuration " submenu.

"SnapShot Configuration" submenu of "Programmable Configuration" menu allows you to
manage the different configurations memories stored in console and available to operators
through the internal menu of the main screen of the Control and Monitoring section of AEQ
FORUM or CAPITOL IP control surface.

This configuration allows us to specify how the input signals from a multichannel AolP card are
asigned to a fader’s configuration.
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E Forum Setup l =IRcE X
T DT i SnapShot Configuration
Hardmre%uraﬁnn Snapshots
= -
N d |Labe| |User Name |C0ﬂfig |
L D__tes_t 1 Admin | Click to [CONF_IG_]
| Admin | Click to [CONFIG]
| Click to [_CDNFIG]_
| | 4|SnapShot 4 Admin |Click to [CONFIG]
;:I | | 5|SnapShot 5 |Admin | Click to [CONFIG]
:E‘-] | | G;Backup Ad_m!m :Cli_ck_ to _[C_DNFII_G]
-
=
-.I.ﬁé""‘.l .
] o-g =l
[ Firmware Ugraiie

The main screen of this submenu is presented as a list of all the snapshots stored (there are up
to 7 available snapshots), ordered by their "Id" and with a "Label" or name as identifier.

The advanced configuration menu of each one of the snapshots is accessed by clicking "Click
to [CONFIG] " and then clicking again on the |E| button that will appear.

The available options in the snapshots advanced configuration menu, affecting the multichannel
signals in particular, are the following ones:

e "Label": name or alphanumeric label for the snapshot memory.

e "Faders": section where several drop down menus allows the user to assign a previously
created audio input channel to each one of the physically present faders on the control
surface (up to 8 for CAPITOL IP, up to 12 in FORUM and up to 20 for GRAND FORUM).
These faders are numbered from left to right, starting in 1 up to 8 in CAPITOL IP and to
20 in FORUM. In the case of AEQ FORUM console, the number of faders to configure
will depend on the quantity of 4-fader independent modules (FRCH) installed on the
control surface (1, 2 or 3 modules in FORUM, meaning up to 4, 8 or 12 channels,
respectively; or 1 to 5 modules in GRAND FORUM, meaning a maximum of 4, 8, 12, 16
or 20 channels, respectively).

e "Configure Inputs & Outputs ": this button gives you a quick access to the advanced
configuration section for audio inputs and outputs channels, presented in two consecutive
columns.

* "OK": allows you to accept the created or edited configuration.

e "Cancel": allows you to reject the created or edited configuration. No change you may
have made is saved.
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E)AEQ

Studio Monitoring Defaults
[¥] Program [T Cue
[T Audition [ 5el
Sel Input
DIG 1 v

Sel Out
|Mone v|

Centrol Monitoring Defaults

] Program [ cue

[ Audition Sel

Sel Input

iNone - |

Sel Out

| b |

@] [Ee

-
Snapshot Configuration
Label
test 1
Faders
Fader 01 Fader 08 Fader 15
TB MIC N E - -
Fader 02 Fader 09 Fader 16
MIC 1 v | |anas4 - v
Fader 03 Fader 10 Fader 17
IMIC 2 ~| b1 - -
Fader 04 Fader 11 Fader 18
MIC 3 v |pic2 - v
Fader 05 Fader 12 Fader 19
MIC 4 S - -
Fader 06 Fader 13 Fader 20
[ANA 1 - | - -
Fader 07 Fader 14 Talkback MIC
EANA 2 v' | ~|  seff-Control i
Configure Inputs & Outputs
L

Advanced configuration of inputs and outputs

Within the "Configure Inputs & Outputs" advanced configuration screen, accessed by pressing
the corresponding button, the complete list of all the available audio input and output channels
is shown. For more information, please consult the user's manual of the unit.

E Configure Inputs & Outputs @1
test1
Inputs Outputs
Input * |Label Config - Outp * |Label |Conﬁg it
63|DIG 4 Click to [CON| 59 |dig 2 | Click to [CON
65/UsB 1 Click to [CON| | 61ldig3 | Click to [CONF_
67|USB 2 Click to [CON 63|dig 4 | Click to [CONF
69|USB 3 | Click to [CON— b 65usb1 | Click to [CONF
71|use 4 |Click to [CON | 67|ush 2 |Click to [CONF
113|TB MIC Click to [CON ] 69 usb 3 | Click to [CONF
125!A0TPOL Click to [CON | 71|usb 4 |Click to [CONF
127|a0TP02 Click to [CON 125 a0ip01 | click to [conE—
129|AOIPO3 |click to rcon_| | 127]acipoz2 | Click to [CONF
131/A0TPO4 Click to [CON| | 120|acipo3 |Click to [CON
133|A0IP0S Click to [CONE 131 |aoip04 | Click to [CONF
135|A0TPOG Click to [CON| | 133]acipos |Click to [CON
137|A0IPO7 |Click to [CON | 135/20ip0s |Click to [CONE|
139|A0IPO8 |Click to [CON || 137]acipo7 | Click to [CONF
141|AOTPOS | click to [com || 139/acipos | Click to [CONE
b 143 AOIP10 t IIIIII 141 a0ip09 |Click to [CONF|
145|A0TP11 |Click to [con[~] || 143|acip1o |Click to [con[~]
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A3.3. Multichannel audio configuration internal men u options.

Among other options, the internal menu of the console allows for the online modification of the
routing configured from the setup software, and also the activation of the different memories or

@SE%TOL””””'

shapshots.

@ ?gRQIUM ADMIH

Tuesdays 21712718 Fridads

7:13:14
CLOCK maleisln I-IEI-IIZIF:'.’ M= N

A3.3.1. "MEMORY" menu.

148
CLOCK Maeuln I'1EI'1EIF!‘.-' ME ML

This menu enables you to manage the configuration memories as snapshots. In two
consecutive screens, the 7 memory positions available for user-defined configurations are
shown.

Qv
lﬁfﬂl-ﬂi- ESN- i

SANA L OAD

The options available through the contextual keys below the screen, from left to right, are:

« "BACK™: pressing this key allows you to return to the previous menu screen. No change
you may have made is saved.

« "SAVE": stores in the selected memory position the configuration of the console at that
moment. The system will ask for your confirmation (in the screen that appears, you can
confirm by pressing "SAVE" again or return to the memories list by pressing "BACK").

« "LOAD": allows you to load the configuration you stored previously in the selected
memory position. The system will ask for your confirmation (in the screen that appears,
you can confirm by pressing "LOAD" or return to the memories list by pressing "BACK").

You can also create snapshots with different configurations from the configuration software.

For more information, please consult the user's manual of the unit.

A3.3.2. Multichannel routing configuration.

B rorm

MAIN MEHU SELECT MEMU

BACK REAOUTPUT

EHCE MR SETUP Ssi=(syy

Pressing the "MENU" key in the initial screen will take you to the "MAIN MENU" screen and,
from this one, by pressing "SELECT" you can access to the menu that allows you to perform
advanced configuration of audio inputs/outputs, internal routing and processes. There are two
options, "INPUT" and "OUTPUT", within "SELECT" menu.
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A3.3.2.1. "INPUT" menu.

This menu shows a list of all the audio input logical signals defined in the system from the
configuration software. For more information, see section "A3.2. Configuration software " in
this appendix or section 4 in the users manual of the console.

(:)¢? B
TEL 81
TEL 82

AOIF 1
HA0IP 2
BACK

You can access a more complete description of each one of the input audio channels by turning
any of the 3 associated encoders and pressing then the "OK" contextual key or any of these
encoders. For more information about this advanced information screen, please consult the
user's manual of the unit.

GAIM FHASE EALANCE
EACE. aNRIE1E ECUAL 21=2a

NOTE: When the input audio channel selected in the "INPUTS" list is assigned to a fader
channel, you can also access to this advanced information screen by pressing the "SELECT"
key of the corresponding channel, working this key as a quick access to this submenu.

You can access the expanded information menu about the audio signal present in this input
channel, by pressing the "NEXT" key:

MADI1® HWs17.19

MADI ON Madi
RSYNC ON STEREOD
LINK OK

BACK FADER =siths=

The "ROUTE" key gives you access to the menu for control and configuration of the internal
routing of the equipment.

oa:-? ADIP 7
+aoir 1 G:+86.6
aoir 2 G:+868.06

-

47 ADIP 7 - (s> AOIP r-
+Program Gi+068.0 Dana 1 BG:+80. 2
Audition G:i+80.8 ana 2 G:+88.08

aoir 3 G:+868.8
aoir 4 G:+88.8
BACK w««l DEL NN

Aux 1 Gi+E8. 8 ana 3 G:+00.0
Aux 2 G:+E0.8 ana 4 G:+08,8
BACK e\ DEL MA BACK ="l DEL N3

In the first example, by clicking "ADD" and the "OK" the "AOIP7" input of the AolP multichannel
link is sent directly to "aoip 1" output. In the second one, to "Program" bus, and in the third
image, to "ana 1 output". By default, all are stereo signals, unless the user configures the
opposite.

For more information, please consult the user's manual of the unit.
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A3.3.2.2. "OUTPUT" menu.

This menu shows a list of all the audio output logical signals defined in the system from the
configuration software, followed by the internal summing buses ("Program”, "Audition”, "Auxl1"
and "Aux2"), the monitoring buses ("Cue", "Studio" and "Control") and finally the MPX buses.
For more information, see section "4. CONFIGURATION SOFTWARE" in the unit manual.

Program aoir 1 HW:17.81

Int.Bus G:+20.8 Madi

STEREO STEREOD

GRAIN
TONE  =MANE I pOCK TONE  =Dalanss

You can access a more detailed description of each one of the output audio channels by turning
any of the 3 associated encoders and pressing then the "OK" contextual key or any of these
encoders.

The "ROUTE" option allows you to manage the internal routing of the signals of the console
toward that output signal or bus.

For more information about this advanced information screen, please consult the user's manual
of the unit.
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APPENDIX 4: Installation details: configuration of

NETBOX 32 AD.

A4.1. Scope.

NETBOX 4 MH, NETBOX 8 AD and

The purpose of this appendix is to detail the default nomenclature of audio channels in
NETBOX 4 MH, NETBOX 8 AD and NETBOX 32 AD in order to ease installation and
configuration of a multichannel AolP audio system.

A4.1.1. NETBOX 4 MH, NETBOX 8 AD, NETBOX 32 AD and DANTE internal systems

correspondence.

Have in mind that:

« DANTE identifies stereo lines as dual mono, so different names are assigned to left and
right channels forming stereo line. Therefore, stereo lines must be managed as dual

mono lines.

e The names of the input and output lines for NETBOX 4 MH, NETBOX 8 AD and NETBOX
32 AD that appear respectively in "NetBox4MH" and "NetBox Tool" applications are not

editable.

The names that are associated by default to input/output lines of NETBOX 4 MH, NETBOX 8
AD and NETBOX 32 AD (as they appear in "NetBox4MH" and "NetBox Tool" applications) and
to associated channels that appears in "Dante Controller" are detailed next, in order to ease a
coherent configuration for both systems and the routing between them.

NETBOX 4 MH.

Inputs

Labels in NetBox4MH

Transmission channels
Labels in DANTE Controller

MIC1/LINE1L NBOX4MH_1L
MIC2/LINE1R NBOX4MH_1R
MIC3/LINE2 L NBOX4MH_2L
MIC4/LINE2R NBOX4MH_2R

Outputs Reception channels
Labels in NetBox4MH Labels in DANTE Controller

HP 1 L/LINE 1L (PRIMARY) NBOX4MH_1L
or or

HP 1 L/LINE 1L (SECONDARY) NBOX4MH 2L

HP 1 R/ LINE 1 R (PRIMARY) NBOX4MH_1R
or or

HP 1 R/ LINE 1 R (SECONDARY) NBOX4MH_2R

HP 2 L/ LINE 2 L (PRIMARY) NBOX4MH_1L
or or

HP 2 L /LINE 2 L (SECONDARY) NBOX4MH 2L

HP 2 R/ LINE 2 R (PRIMARY) NBOX4MH_1R
or or

HP 2 R/ LINE 2 R (SECONDARY) NBOX4MH 2R

HP 3 L (PRIMARY) NBOX4MH_1L
or or

HP 3 L (SECONDARY) NBOX4MH 2L

HP 3 R (PRIMARY) NBOX4MH_1R
or or

HP 3 R (SECONDARY) NBOX4MH 2R

HP 4 L (PRIMARY) NBOX4MH_1L
or or

HP 4 L (SECONDARY) NBOX4MH 2L

HP 4 R (PRIMARY) NBOX4MH_1R
or or

HP 4 R (SECONDARY) NBOX4MH 2R

AEQ Audio Over IP

Routing System

126



NETBOX 8 AD.

Inputs / Outputs Transmission / reception channels
Labels in NetBox Tool Labels in DANTE Controller

ANALOG 01 L NBOX8_ 1L

ANALOG 01 R NBOX8 1R

ANALOG 02 L NBOX8_ 2L

ANALOG 02 R NBOX8 2R

DIGITAL 03 L NBOX8_3L

DIGITAL O3 R NBOX8 3R

DIGITAL 04 L NBOX8_ 4L

DIGITAL 04 R NBOX8 4R

NETBOX 32 AD.
Inputs / Outputs Transmission / reception channels
Labels in NetBox Tool Labels in DANTE Controller

ANALOG 01 L NBOX32_1L
ANALOG 01 R NBOX32_1R
ANALOG 02 L NBOX32_2L
ANALOG 02 R NBOX32_2R
ANALOG 03 L NBOX32_3L
ANALOG 03 R NBOX32_3R
ANALOG 04 L NBOX32_4L
ANALOG 04 R NBOX32_4R
ANALOG 05 L NBOX32_5L
ANALOG 05 R NBOX32_5R
ANALOG 06 L NBOX32_6L
ANALOG 06 R NBOX32_6R
ANALOG 07 L NBOX32_7L
ANALOG 07 R NBOX32_7R
ANALOG 08 L NBOX32_8L
ANALOG 08 R NBOX32_8R
DIGITALO09 L NBOX32_9L
DIGITALO9 R NBOX32_9R
DIGITAL 10 L NBOX32_10L
DIGITAL10R NBOX32_10R
DIGITAL11 L NBOX32_11L
DIGITAL11 R NBOX32_11R
DIGITAL 12 L NBOX32_12L
DIGITAL12 R NBOX32_12R
DIGITAL 13 L NBOX32_13L
DIGITAL13R NBOX32_13R
DIGITAL 14 L NBOX32_14L
DIGITAL 14 R NBOX32_14R
DIGITAL 15 L NBOX32_15L
DIGITAL15R NBOX32_15R
DIGITAL16 L NBOX32_16L
DIGITAL 16 R NBOX32_16R

NOTE 1: When there is more than one NETBOX in the system, the devices could be labelled in
"Dante Controller" as NETBOX4MH-01, NETBOX4MH-02... NETBOX4MH-n, as NETBOX8-01,
NETBOX8-02... NETBOX8-n or as NETBOX32-01, NETBOX32-02... NETBOX32-n in order to
identify them (or with any other name that allows to identify them easily on each installation).
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NOTE 2: The previous tables show the names of the input/out lines and reception/transmission
channels that are configured by default. These last ones can be edited by means of "Dante
Controller" application, just like the device names, depending on each installation
characteristics.
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APPENDIX 5: Installation details: configuration of PHOENIX VENUS V3.

A5.1. Scope.

The purpose of this appendix is to detail the default nomenclature of audio channels in
PHOENIX VENUS V3 in order to ease installation and configuration of a multichannel AolP
audio system.

A5.1.1. PHOENIX VENUS V3 and DANTE internal systems correspondence.

Have in mind that:

« DANTE identifies stereo lines as dual mono, so different names are assigned to left and
right channels forming stereo line. Therefore, stereo lines must be managed as dual
mono lines.

PHOENIX VENUS V3 features 2 communication channels (CH1 and CH2) that can be
configured with analog, digital or AolP inputs. Regarding the outputs, you must select one of the
2 available options: "Analog+Digital” or "Analog+AolP". Obviously, AolP inputs/outputs are
available only when Dante optional interface is activated by means of the corresponding
license.

The correspondence between the inputs/outputs of both communication channels and the
associated channels that appears in "Dante Controller" are detailed next.

Inputs / Outputs Reception / transmission channels
Labels in ControlPHOENIX Labels in DANTE Controller
CH1L VENUS 1L
CH1R VENUS 1R
CH2 L VENUS 2L
CH2R VENUS_2R

NOTE 1: When there is more than one PHOENIX VENUS V3 in the system, the devices could
be labelled in "Dante Controller" as VENUS-01, VENUS-02... VENUS-n in order to identify them
(or with any other name that allows to identify them easily on each installation).
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G ] B
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NOTE 2: The previous table shows the names of the input/out lines and reception/transmission
channels that are configured by default. These last ones can be edited by means of "Dante
Controller" application, just like the device names, depending on each installation
characteristics.
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APPENDIX 6: Installation details: configuration of OLYMPIA 3.
AG6.1. Scope.

The purpose of this appendix is to detail the default nomenclature of audio channels in
OLYMPIA 3 in order to ease installation and configuration of a multichannel AolP audio system.

A6.1.1. OLYMPIA 3 and DANTE internal systems corres pondence.

Have in mind that the configuration of the input and output channels in the internal configuration
menus and configuration software for OLYMPIA 3 is not transferred to the channels that
appears in "Dante Controller" application, so both systems must be configured separately. Also
note that:

« DANTE identifies stereo lines as dual mono, so different names are assigned to left and
right channels forming stereo line. Therefore, stereo lines must be managed as dual
mono lines.

« OLYMPIA 3 displays support only up to 8 characters per label.

AolP inputs and outputs in OLYMPIA 3 are assigned by default to certain logical inputs and
outputs of the unit, and you can edit this assignment by means of "OLYMPIA 3 CU Control"
application.

The names that are associated by default to AolP input/output lines in OLYMPIA 3 and to
associated channels that appears in "Dante Controller" are detailed next, in order to ease a
coherent configuration for both systems and the routing between them.

Lab Ilnputsof_s&tgtliss cu Reception / transmission channels
apeis in Labels in DANTE Controller

Control

AolP1 OLYMPIA_1

AolP2 OLYMPIA_2

AolP3 OLYMPIA_3

AolP4 OLYMPIA_4

AolP5 OLYMPIA_5

AolP6 OLYMPIA_6

AolP7 OLYMPIA_7

AolP8 OLYMPIA_8

NOTE 1: When there is more than one OLYMPIA 3 in the system, the devices could be labelled
in "Dante Controller" as OLYMPIA3-01, OLYMPIA3-02... VENUS-n in order to identify them (or
with any other name that allows to identify them easily on each installation).
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NOTE 2: The previous table shows the names of the input/out lines and reception/transmission
channels that are configured by default. These last ones can be edited by means of "Dante
Controller" application, just like the device names, depending on each installation
characteristics.
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APPENDIX 7: DANTE based AEQ AolP Ethernet Switches.
A7.1. General configuration of DANTE based AEQ AolP  Ethernet Switches.
The vast majority of AEQ AolP systems will require a network switch.

This document will provide information which will help the decision of which switch to purchase
and provides data for its correct configuration.

Requirements:

e Switches must be Gigabit rated (1000 Mbps). In the case of NETBOX 4 MH and
PHOENIX VENUS V3, 100 Mbps switches can also be used.

e Quality of Service (QoS) with four queues.

« Diffserv (DSCP) QoS with strict priority.

e A managed switch is required to allow custom configuration as well as detailed
operation information.

e Switches prioritise packets using DSCP/Diffserv Values. The packet priority values used
for Dante have been chosen to make it simple to configure QoS with a wide range of
switches. Some switches require additional configuration to recognise and prioritise
specific DSCP values. The table below shows the various Diffserv Code Points (DSCP)
packet priority values:

Priority Usage DSCP Label Hex Decimal Binary

High Time critical PTP events CSs7 0x38 56 111000
Medium Audio PTP EF 0x2E 46 101110
Low (reserved) Cs1 0x08 8 001 000
None Other traffic BestEffort 0x00 0 000000

Whilst most switches support DSCP they may default to either not using it, or having the
priorities incorrectly mapped for AEQ AolP / Dante. For this reason, managed switches must be
used in an AEQ AolP system. Managed switches allow the user to interrogate and, if necessary,
change the settings of the switch, usually via a web interface. Some switches came with EF
(Audio) prioritised over CS7 (Clocking). If Audio packets are prioritised above PTP (sample
clock timing) packets, it can lead to higher clock jitter and longer lock times. In extreme
situations (high audio traffic), it could lead to a network node loosing sync and dropping audio
packets because the sample timing has become skewed.

Please refer to the user documentation of your specific switch for more information regarding
configuring QoS.

Whilst not an exhaustive list, the following switches were found to be suitable generally for AEQ
AolP after the aforementioned setup was carried out:

« Cisco SG300
« Cisco SG200
¢ Netgear GS724T

NETBOX 4 MH admits PoE or PoE+ power supply. This option advises the use of switches that
provide that type of power supply. Some switches of Cisco SG300 and SG350 family are
suitable, with different capacity regarding Ethernet ports and POE+ power:

e Cisco SG300 - 10 PP-K9 with 62 W PoE for 8 ports (2 of them for NETBOX 4 MH).
e Cisco SG350 - 10 MP-K9 with 128 W PoE for 8 ports (5 of them for NETBOX 4 MH).
e Cisco SG300 - 52 MP-K9 with 740 W PoE for 48 ports (30 of them for NETBOX 4 MH).

When a NETBOX 4 MH is added to a system with a switch previously selected that is not a PoE
or PoE+ one and there is no socket where the NETBOX 4 MH should be installed, a PoE+
injector can be installed between a switch port and the unit. For this purpose, the following
switch is approved:

e Linksys Profesional LACPI30 - PoE Injector.
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AEQ can provide properly configured CISCO SG200 switches on demand. If the switch from a
third party, you must set it up according to the following procedure.

A7.2. Configuration of CISCO switches for AEQ AolP  systems.

Although PoE+ switches of the 300 and 350 series are suggested, the configuration procedure
for those series is similar to the following one for the 200 series.

Configuration procedure for the Cisco SG200 family of switches for use with DANTE technology

1. Change the IP address of the computer used to configure the switch, so it falls in the
192.168.1.xxx range.

2. Using an Internet browser, type the address 192.168.1.254 in the URL bar and then type:
User: cisco
Password: cisco

You will be asked to change the password the first time you access the switch configuration.

- - @ [192.168.1.254 w| B

]ﬁ,}] Esta pagina esta escrita en | inglés - | éGuiares traducirla? ‘Traducir | |No Corfiguracidn - | =

wfua]n ;
SitED Switch

tered trademarks or tradematl

3. Go to section Quality of Service >DSCP to Queue:

QoS Properties

Queue

CoS/802.1p to Queue

IP Precedence to Glueue
Rate Limit Profile
Interface Rate Limit
Traffic Shaping
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We will see some decimal values and a priority:
Ingress DSCP= <decimal value>
Output Queue=Priority (1 corresponds to the lowest priority, 4 is the highest)

Ingress DSCP | Output Queue

0{BE} )

4. Change the following priorities in the corresponding decimal numbers:

56(CS7=4)
46(EF=3)
8(CS1=2)
DSCP to Queue Table
Ingress DSCP | Output Queue Ingress DSCP | Output Queue Ingress DSCP | Output Glueue Ingress DSCP | Output Gueue
0(BE) 1w 16(C52) 2| 32(CE4) 3w 48(CSE) 3w
1 1w 17 2w 33 3w 49 3w
2 1w 18(AF21) 2| J4(AF41) 3w 50 3w
3 1w 19 2w 35 3w 51 3™
4 1w 20(AF22) 2| IBIAF42) 3w 52 3w
5 1w 2 2w 37 3w 53 3™
B 1w 22(AF23) 2| 3B(AF43) 3w 54 3w
7 1w 23 2w 39 3w 55 3™
B(CE1) 2w | 24(C53) 3 40(C55) 4 v SB(CET) 4w |
9 1w 25 3w 41 4w 57 3w
10(AF11) 1w 2B(AF 3 3 42 4 v 58 3w
11 1= 27 3w 43 4w a9 3w
12(AF12) 1w 28(AF3D) 3w 44 4w 60 3w
13 1= 28 3w 45 4w A1 3w
T4(AF13) 1 % 30(AF33) 3w 4B(EF) 3w | 62 3™
15 1= M 3w a7 4w 63 3w
Queue 1 has the lowest priority, queue 4 has the highest priority.
| #pnly | | Cancel | | Restore Defautts |

5. Apply the changes, and a Save button will appear in the top area of the screen:

vtfuar]r, Small Busine « Gave ciseo L

cisco SG 200- 08 8-Port Gigabit Smart Switch

6. By clicking on the Save button, you will be redirected to another page to save the values in
the switch.
Click on Apply.
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APPENDIX 8: Additional information.

NOTE: This equipment complies with the limits for a Class A digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instruction manual, may cause
harmful interference to radio communications. Operation of this equipment in a residential
area is likely to cause harmful interference in which case the user will be required to
correct the interference at his own expense.

@aDante’

Dante™ is a trademark of Audinate Pty Ltd.

Product includes license from Audinate Pty Ltd under US patent number(s) 7747725,
8005939, 7978696, 8171152 and others.Visit Audinate website for more details on Dante:
http://www.audinate.com/
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